Why is important to involve disabled people?
Wolverhampton has a greater number of disabled people than the National average, with over a fifth of the adult population identifying as disabled, and many of these people can be excluded and isolated if their needs and views are not sought.

Disabled people are the greatest experts about their needs and about the disabling barriers they may face in accessing a service or facility. 
The involvement of disabled people in decision making about services and facilities will make those services better – this has been recognised by both the Labour and the Coalition Governments via support for the Disability Equality Duty, the foundation of which is that disabled people should be fully involved in public life, and consulted about services and facilities they may use.

It is important to ensure that you reach out to a people with a wide range of impairments when you are planning services, or an event, or changes to existing facilities and services, because there are different kinds of disabling barriers that serve to exclude disabled people.
Contacting Disabled People
Disabled people and the disability movement distinguish between groups of disabled people – those where disabled people run or have a major say in the running of the organisation, and groups/organisations for disabled people these may be non-disabled people who provide services for or campaign for disabled people. Whilst groups and organisations for disabled people may be useful and very knowledgeable, they should not be seen as a substitute for involving disabled people directly.
There are active groups of disabled people in Wolverhampton that are often happy to be consulted, some have members with a wide range of impairments, like the Direct Payments Group, DAGLA, WEAD and One Voice, others have members with a specific impairment like activeyes (visually impaired people), Our Choice (people with a learning disability), and the Spinabifida Group. 
You can find out the contact details of these organisations via the One Voice Directory, available in print or online:
http://www.1voice.org.uk/Directory/contacts.htm
or via the library service database of organisations.

There are also places where disabled people are present on a regular basis, such as daycentres, shop mobility, West Park Rehabilitation Centre, Sheltered Housing Schemes, and  Penn Hall School (for young disabled people 3-19 years).

Methods of Involvement
Some methods will work better than others, but most can be adapted so that people with various impairments can take part.
The best approach is to make sure you don’t design disabling barriers into the involvement method at the outset, and to ask disabled individuals what adjustments they may need in order to take part, prior to the event/consultation.

Removing barriers – meetings/event based methods

(applies to meetings, juries, focus groups, panels etc)
Have you done an access audit of the venue? The venue should have 

· accessible parking close to door

· bus stop nearby

· dropped kerbs on road/street of venue 

· level access

· vertical circulation via passenger lift and stairs with rails

· accessible facilities (toilets, doors, counter and desk heights, refreshments etc)

The event should have an accessibility budget attached to it (to pay for signers, note takers, carer support, taxi fares etc)

Preparing & Running an Event
Make sure that people have any information or reports for the meeting in plenty of time at least 2 weeks, (4 preferred), and that it is in the right format for them (eg audio, large print, signed video, easyread) , and in a Plain English style.
Make sure you ask people if about specific requirements to take part (such as signer, high backed chair etc)

Make sure you allow for plenty of breaks during the event.

Have assistants/hosts available to help with drinks, direction, greeting etc
Do not produce new papers to be read on the day – it excludes people with a wide range of impairments

Make sure the agenda is easy to follow
Ensure the Chair and all speakers, face forward when they speak, and use Plain English.
Ensure that when the lights are dimmed for videos, you are not giving information that needs to be seen by hearing impaired people (you can’t lipread or see sign if the lighting is low)
Removing Barriers – surveys and web based methods
Make sure you initial written contact is in Large Print (sans serif 14pt text, 16pt headers) and Plain English – you may not know a person’s contact needs in advance, so it’s best to start off as accessible as possible.

Make sure the survey is available in different formats, and information on how to get a different format is simple and clear.

Provide a telephone number/SMS (texting) number/email for people who may need help going through the survey.
Web based survey create problems for many people, the option to download a large print doc version or an email version helps to overcome some of these barriers.

For further information, advice, and assistance with involving disabled people, contact One Voice:

One Voice, Regent House, Bath Avenue, Wolverhampton, WV1 4EG

Telephone: 01902 810016
SMS Texting: 0793 201 7007
mail@1voice.org.uk
