EMPLOYMENT – INTO WORK

Getting into work – my rights


The DDA makes it unlawful for an employer to discriminate against you because of your disability.

What are my employment rights under the DDA?

Employers are required to make 'reasonable adjustments' to accommodate disabled employees or job applicants.
Reasonable adjustments include physical access (like installing a ramp or a widening a doorway), providing equipment (like a telephone amplifier, text-to-speech software, or a suitable chair), or flexible working arrangements (like changing working hours, time off for treatment, a signer at the job interview, etc).
The decision on whether an adjustment is 'reasonable', will be based on how effective the adjustment would be in overcoming the problem, how practicable it is for the employer to carry out the adjustment, the cost of making the adjustment, and whether it is reasonable to expect the employer to spend that money, whether there is alternate funding available.
If you have a complaint concerning employment under the Act you should contact your Trade Union official or an Employment Tribunal within 3 months of the discrimination.
Job applicants

The DDA also applies to job applicants – when you apply for a job, a letter or other communication should be sent to you asking you if you have any specific requirements or need any reasonable adjustments to take part in an interview, such as a signer, a reader etc. If this does not happen, you should contact the employer and let them know your needs, they are required to make reasonable adjustments to enable you to take part in the process. Failure to do so may be a ‘failure to make reasonable adjustments’ under the DDA. If you are unsure about this, contact One Voice, JobCentre Plus or the Citizen’s Advice Bureau for advice.
Help applying for a job 

If you need help filling in an application form or preparing for interview, One Voice can help you one-to-one, or you can come to one of our “into work” workshops.
JobCentre Plus

Jobcentre Plus provides services like information on vacancies; advice for people concerned about the impact of a disability on their job, and can help you with getting or applying for a job.
They also provide a free booklet and ‘We can help’ DVD about the disability service they provide.  The booklet and DVD are available in a variety of formats and languages, including BSL.
Jobcentre Plus also runs the New Deal, for people who have been on Income Support/unemployment for 6 months. 
There are 2 Jobcentre plus offices in Wolverhampton. They are:
Chapel Court, Queen Street, Wolverhampton,WV1 3AF 
Telephone: (01902) 435300

Molineux House, Temple Street, Wolverhampton WV2 4AU
Telephone: (01902) 482172    Textphone: (01902) 482007

Disability Employment Advisors (DEA)

Disability Employment Advisers (DEAs) provide specialist support to people who are recently disabled, or those whose disability or health condition has deteriorated and who need employment advice.

They provide support to disabled people who are having difficulty in getting a job because of their disability, and also to employed people who are concerned about losing their job because of a disability.

They will do an Employment Assessment, which can help you find out how your disability or health condition affects the type of work or training you want to do. 

They provide information on vacancies, job programmes like Workstep, training referrals, help with keeping your job and so on.
They also advice on the Job Introduction Scheme which pays a grant to your employer for the first few weeks in a job, helping to pay towards wages or other employment costs. 
New Deal For Disabled People
New Deal for Disabled People is a voluntary program of advice and support, which helps disabled people move into paid employment. 
To use it you must be receiving disability or health related benefits.
At present you can leave the NDDP at any time without losing your benefits.
NDDP is organised through a network of ‘Job Brokers’. Each Job Broker offers different services depending on your individual needs.  They will help you decide on the best route into employment.  They can also offer support such as:  identifying suitable jobs, helping with applications and interviews, finding you training where a training need has been identified. They also support you during your first 6 months of employment.
You can only register with one job broker at a time, so it’s worth ringing them first to find out what each has to offer you.
In Wolverhampton there are 2 Job Brokers:

Shaw Trust Telephone: 0800 085 1001 

and
Work Assist  atSocial Security Office, Molineux House, Temple Street, Wolverhampton, WV2 4AU 
Telephone: 0800 389 7036 
Textphone: 0800 389 7036

Access to Work
Access to Work provides support to disabled people and their employers and potential employers in the form of advice or a grant, if you are assessed as needing it.

For people who are starting a job, for employers the grant is up to 100% of the approved costs. Those already at work, the grant for employers is up to 80% of the approved costs over the first £300.
Whatever the employment status of the applicant, AtW pays up to 100% of the approved costs of help with support workers and fares to work; and 

communicator support at interview.

The kind of support AtW is likely to offer a grant for includes: reading work documents to a visually impaired person, communicating for a hearing impaired person via sign language, providing specialist coaching for a person with learning difficulties or helping a person with care needs; special aids equipment to help a disabled person function in the work place; adaptation to premises or to existing equipment; help with the additional costs of travel to, or in, work for people who are unable to use public transport.

All help is for a maximum period of three years after which the AtW Business Centre will review the support and the circumstances. Access to Work may provide help for a further period if an employee continues to be eligible for help under the rules that then apply.
Your local Jobcentre Plus office or Access to Work Business Centre can put you in contact with an Access to Work Adviser.

West Midlands Contact: John Tilley, Access to Work Business Centre, Jobcentre Plus Business Centre, 2 Duchess Place, Hagley Road, Birmingham B16 8NS

Tel: 0121 452 5511
Minicom: 0121 452 5225
Shaw Trust Employment

Shaw Trust is a national charity that provides training and work opportunities for people who are disadvantaged in the labour market due to disability, ill health or other social circumstances. 
If you're claiming incapacity, sickness or disability benefits and would like to work but don't know where to start, Shaw Trust can help with:

Money to help with expenses, clothing, child care costs etc 
Advice on training, benefits and tax credits 
Benefit protection for a year until you find the job you want 
Support in your job search and interviews 
Continued support once you start work
Work placements and tasters

They will also look into 'top up' benefits that you may be entitled to ensure that you will be better off in work.

They offer training advice, and help you to make a personal development plan, which may include training such as confidence building sessions, vocational training courses, CV writing, back to work skills and job searches.  They can show you how to look for vacancies, apply for jobs and give you the confidence to perform well in an interview.
Shaw Trust Wolverhampton

Ken Walton / Emma Dixon

Tel: 01902 572397

Email: ken.walton@shaw-trust.org.uk

Emma.dixon@shaw-trust.org.uk
WORKSTEP (Supported Employment)
WORKSTEP is an Employment Service programme, which provides job support to disabled people who face greater barriers in getting or keeping a job, but who can work effectively with the right support.  
Most people who use the Workstep scheme either are unable to or not ready to work in open employment.
Wolverhampton City Council has a 50 place programme.  WORKSTEP can provide support for people with a wide range of physical, sensory, mental health and learning disabilities.   

To find out whether you may be eligible for support on Wolverhampton’s WORKSTEP programme, contact the Employment Support Officer (Disability) on:

(01902) 554088 (Voice) 

(01902) 554086 (Minicom) 

(01902) 554443 (Fax)
A2B

Access2Business helps disabled people with setting up a business, training, and getting into work. They are based at The Curve, 81 Tempest Street, Wolverhampton, WV2 1AA
Contact: Katie Evans
Business Advisor
katie@access2business.co.uk
 01902 572397
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