Disabled Person’s Directory

As disabled people we seem to spend a lot of time trying to get hold of information that is useful to us - that tells us about how accessible a service or building is, and covers the things we want to know. 
Frequently, we don't know where to get information, or don't know where to look. Sometimes we don't know what services are out there and what we are entitled to, at other times we just want a pub lunch or a night out with our mates, but don't know if the place we want to go will be accessible to us. 

We wanted to bring together the kind of information disabled people want and need, in one place. 
The Directory aims to give you information about where you can get help and information on a wide range of things, like what processes you have to go through to get a disability benefit or a handrail for your loo, what your legal rights are, how to get involved and have a say.

We have grouped information into areas of interest, like money and benefits, leisure, transport, health and wellbeing, etc.
You should be able to find what you are looking for in the contents pages that follow.

This Directory has been researched and checked by disabled people – we have tried to include suggestions for improvements, as well as double-checking the information for accuracy, but if you think we have got something wrong or something has changed, please let us know, so we can change it. 

One Voice will not be held responsible for any loss, damage or inconvenience caused as a result of any inaccuracy or error in this Directory.

This is version 2 of the One Voice Directory: we have updated it and expanded it based on comments, corrections and ideas of our disabled service users. Let us know what we can do to improve the next version to make it more useful for you. 

You can get a copy of this directory in print (large or standard), audio cd or on cd-rom, by contacting the One Voice office.
An extended version is available online from April 2010 at: 

http://www.1voice.org.uk/Directory
The following volunteers worked on this Directory:
Stephen Hopley, Nigel Driver, Ann Mathews, Sue Fermoyle, Ian Joyce, Harj Chahal.
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Transport

Transport is a big issue for many disabled people – while city centres are becoming more pedestrianised, this does not always mean that all the disabled people’s parking is retained.

Schemes like ShopMobility have helped some disabled people with their city centre transport needs. At the same time, while more public transport is becoming more accessible, services can be patchy. 

The Disability Discrimination Act does not require all buses and trains to be accessible until 2015-2019

Cycling

Bicycles can be parked around Wolverhampton city centre in the following places: 

· Queen Square

· Dudley Street

· Victoria Street 

· Cleveland Street

· St. Peter’s Square

· Wolverhampton Central Metro stop

· Wolverhampton Bus Station

· Wolverhampton Train Station

The cycle route around Wolverhampton, although patchy, has been extended; you can get a council map of the Wolverhampton cycle route at the Tourist Information Centre in Queen Square, or by ringing (01902) 555732,or download one http://www.wolverhampton.gov.uk/transport_streets/rights_way/cycling/maps/city.htm
You can find out other cycling information from the council on their website:
http://www.wolverhampton.gov.uk/transport_streets/rights_way/cycling/routes/
Motorcycles

The National Association of bikers with a disability (NABD) help to adapt motorcycles, trikes, and sidecars so that they can be ridden by disabled people.

They also offer grants for bike adaptations, signpost training, produce a quarterly magazine for members, and host events for their members around the country. 

http://www.nabd.org.uk
N.A.B.D.Unit 20,The Bridgewater Centre, Robson Avenue, Urmston, Manchester, M41 7TE 

Motoring

Accessible Taxis

All Black Cab taxi firms now have wheelchair accessible taxis, and ramps as standard equipment. However, these are not suitable for some people with high electric wheelchairs. 

Rainbow Cars has a TX1 Taxi, which is accessible for bigger and higher wheelchairs. 
Telephone: 01902 311118
Mobility Cabs is a new disability friendly taxi company with large accessible black cabs, and a friendly NVQ and BTEC trained driver. 
Telephone: 07932 000706
email:mobility.cabs@yahoo.co.uk

Other Black cab firms are: Albro 01902 451111

All taxis and private hire firms should take assistance dogs such as guide dogs or hearing dogs – if a firm or driver refuses you remind them of their responsibilities under the Disability Discrimination Act.
Drivers can get exemptions from this on medical grounds only (such as asthma or extreme phobia), but they must apply for the exemption and display the notice on their taxi window facing outwards.
The law does not allow for exemptions from taking assistance dogs on religious grounds.

If service is still refused contact One Voice on 01902 810016 or the Equality and Human Rights Commission for further advice.

Motobility 

The Motobility Scheme is for people who receive higher rate DLA mobility. 
You can use your DLA money to hire or buy a car or electric wheelchair. 
To hire a car, you need to have at least 3 years Mobility Component left. 
To buy a car on HP, you must have 2 years left. Contact: 

Motobility, Warwick House, Roydon Road, Harlow, Essex CM19 5PX 
01279 635666 

http://www.motability.co.uk
You do not have to pay VAT on an adapted vehicle leased under the Motobility Scheme. 

Road Tax Exemption 


You may not have to pay road tax if you get DLA Mobility – higher rate, or War Pensioners Mobility Allowance, or if you use an ‘invalid tricycle’.

People on DLA should complete form DLA 404, get it from DWP office that issues your benefit (for Wolverhampton: Molineux House, Temple Street, WV2 4AU), and send it to the Vehicle Licensing Agency. 

People on War Pensioners Mobility Supplement fill in WPA 442, get it from

Service Personnel and Veterans Agency, Norcross, Thornton-Cleveleys, Lancashire FY5 3GZ

Telephone: 0800 169 2277

Textphone: 0800 169 3458

M6 Toll Road Exemption

Organisations who transport disabled people, and disabled people who get DLA high rate mobility can get a Mobility Exemption Pass so that they can travel for free on the M6 Toll Road.
The exemption certificate costs £15 and lasts for 3 years.
You apply for exemption from Midland Expressway Limited.

You will need to provide proof such as a copy of your Blue Badge, or your Motobility Agreement.
You can download a form from: www.m6toll.co.uk/pricing/exemptions.asp
To get more information about Mobility Exemptions call 0870 850 6262

 

Blue Badge Scheme 
This is to help blind people, people who have impairment in both upper limbs, and people with mobility problems to park near to or in the city centre and other shopping centres. 

You can use your Blue Badge in other European EEC countries, but the rules vary. The AA produces a leaflet on this which you can get from them if you are a member or download for free at the IAM website: 
http://www.iam.org.uk/
To qualify, you must be over 2 years old, and meet one of the following requirements: 

Receive DLA Mobility (higher rate), or War Pension Mobility Supplement, or Mobility Allowance; 
be registered blind, 
be unable or virtually unable to walk, 
drive regularly and have a severe disability in each arm, 
use a vehicle supplied by or partly funded by a Government Department

receive a grant towards your own vehicle under section 5(2)(a) of the NHS Act, 1977.

The disabled person does not have to be the owner or driver of the car, s/he just needs to be using the car when the Blue Badge is displayed. The Blue Badge must be displayed properly so that the expiry date can be seen and read through the windscreen – if not it is not valid, and you may receive a ticket.

A Blue Badge allows you to park at roadside parking meters for 3 hours for free, you can also park on yellow lines for up to 3 hours providing you are not causing an obstruction, you must display your time of arrival also.

In most cases you cannot park in a red route or cycle/bus route or an area where there is a loading/unloading bay.

You apply for your Blue Badge at the Council Social Services Department. 

For more information, ring (01902) 555308 

There is no right of appeal if the Council thinks you do not meet the criteria, but you can apply again immediately, and wait for the Council to contact your GP, or you can contact a disability organisation (such as One Voice) or your local Councillor to see if they can advocate for you.

Accessible Parking 

There is Blue Badge parking at the following places around the city centre: 

Cleveland Street, Queen Street, Victoria Street, Blossoms Fold, Bilston Street, Castle Street and Railway Drive.

There are accessible parking spaces in the following car parks:

Civic Centre, Birch Street, Fold Street, School Street, Railway Station, Faulkland Street, Market, Piper’s Row, Mander Centre, Beatties, Sainsbury’s, Asda, and Netto.

There are pay-and-display parking meters at the following places:

Bell Street, Berry Street, Birch street, Bond street (cobbled area), Clarence Road, Cleveland Street, George Street (cobbled), Mitre fold, North Street, Paternoster Row, Princess Street, Queen Street, Red Street, Railway Street, St. John’s Square, Salop Street, School Street, Summer Street, Tempest Street, Thornley Street, Waterloo Road, Whitmore Street, Worcester Street.

You can get a city centre parking map from the Tourist Information centre, or you can download one at the Council website.

Shop Mobility 

Shop Mobility is a scheme to make shopping easier for people with mobility problems. To use the service you can either become a friend of shop mobility or a visitor.
Friend’s Rate: £12 per year fee, and to use the scooters is £1 for the first hour and 50p for each hour after, every time you use the service.
Visitor Rate: £3 per year, plus £2 per hour to use the scooters.
You have to register to use the service. To register bring 2 pieces of ID – one with your photo one with your address.
When you register you must take a simple test. Once you register, you can park your car for free and rent an electric wheelchair or scooter, to shop around town. 
For more information contact:
Shopmobility, 12 Cleveland Street, Wolverhampton. WV1 3HH
Telephone/Textphone: 01902 556021


Buses

Buses and coach services do not have to start providing all accessible vehicles until 2015-20, but their booking services, shelters etc do have to be accessible. Since 2005, new single deck buses (over 7.5 tons) and all new coaches must be wheelchair accessible. 
By 1st Jan 2015 all buses weighing up to 7.5 tonnes must be accessible. 
By 1 January 2016 all full size single deck buses over 7.5 tonnes must be accessible.
By 1st  January 2017 all double decker buses must be accessible.
By 1st January 2020 all coaches must be fully accessible.

Ring and Ride

Ring and Ride is a door to door bus service for disabled people who cannot use the standard bus service. To use it you have to register with Ring and Ride. You also have to book each journey you want to make at least 2 days in advance – you will be given a specific time when you can ring up to book a journey. The service is oversubscribed, so you will not always get the journey you want.

For more information visit the Ring and Ride website:

http://www.ringandride.org/
If you have a problem with Ring and Ride, it can be dealt with at the Ring and Ride Users Group, which meets every 3 months. One Voice has a member on the Ring and Ride Users group. If you would like them to raise your problem contact us:

One Voice, Regent House, Bath Avenue, Wolverhampton, WV1 4EG

01902 810016 
admin@1voice.org.uk
Local Bus Service

Most bus routes are run by National Express West Midlands. Many of the bus routes run by National Express in Wolverhampton and the West Midlands have accessible buses on them, others do not.

The bus company does not guarantee accessible buses on any of the routes in and around Wolverhampton, making it very difficult for wheelchair users and others to plan their travel.

The buses between Wolverhampton and  Birmingham or Dudley always have accessible buses.

You can get timetable and route information from any bus station, or from their website:   www.travelwm.co.uk

Disabled People’s Pass 

Disabled people’s passes give you free travel on the bus, train and metro in the West Midlands area from 9.30 am to the end of daytime service Mondays to Fridays, and all day on weekends and bank holidays. 

The Government’s Concessionary Bus Travel Scheme now allows older and disabled people who have a bus pass to travel on local buses anywhere in England between 9:30 and 23:00 Monday to Friday and all day Saturday, Sunday and Bank Holidays. So you can use it on holiday in other parts of the country as well as locally.

Wolverhampton citizens can also travel free on Ring & Ride, and rail and Metro services, within the Network West Midlands area only, until the end of daytime service.

To qualify for a Disabled People’s Bus Pass you must meet one of the following:

Registered blind or partially sighted
Severely or profoundly deaf
Speech impairment
Walking difficulties
Difficulty in using arms
Learning Difficulties
Any other disability not covered above e.g. epilepsy, mental health issues.

You will need to include proof of where you live, like a recent fuel bill.
They may contact your doctor.

You can get an application form from CENTRO hotline: 
telephone 0845 303 6760.
Or you can download it from their website: http://www.networkwestmidlands.co.uk
You can also get application forms for the Disability Bus Pass from travel information centres (at the bus station), libraries, doctors’ surgeries and from Centro. The form is also available in Large Print and audio tape.


Trains and Trams

Wolverhampton Rail Station

At the train station you can buy tickets for that day’s travel either by using self service kiosks which are accessible to wheelchair users and people with mobility impairments, or you can get a ticket at the counter, which is high.

You can book longer journeys in advance either at the accessible ticket office, by telephone: 0845 7484950
Or textphone: 0845 6050600
Or by registering with and using www.thetrainline.co.uk or http://www.virgintrains.co.uk/
Payment in these cases is by credit or debit card only.
You can get to all the platforms at the Wolverhampton rail station via a lift, and stairs. 

You should give information about any access needs you have, when you book a ticket, so that you have the support, seating and so on that you need.

All intercity train services are wheelchair accessible, with accessible toilets onboard.  Access to the train is provided by a ramp kept at the station, and the rail authorities require that you give at least 24 hours notice of your intention to travel on one of these trains, so that they can provide the staff to help with the ramp etc.

Trains to Europe from Waterloo are accessible, with 2 wheelchair spaces per train.
Telephone: 08705 186 186    
Email: sales.enquiries@eurostar.co.uk
Rail Pass 

The Disabled Person’s Railcard. It costs £18 a year, or £48 for 3 years.  With the Railcard, you can get 1/3 off the cost of a standard train fare. 
To get the railcard you must meet one of these conditions:

· registered blind or visually impaired, 

· registered deaf or hearing impaired

· have epilepsy,  and have repeated attacks, or are not permitted to drive

· Receive Attendance Allowance, 

· Severe Disablement Allowance, 

· War Pension Mobility Allowance 

· Buy/lease a vehicle via Motobility

To apply fill in the form “Rail Travel for Disabled Passengers”. You can get this from: 

Disabled Persons Railcard Office, PO Box 1YT, Newcastle upon Tyne, 
NE99 1YT
Telephone 0845 605 0525 
Textphone: 0845 601 0132
website: http://www.disabledpersons-railcard.co.uk/
It takes 15-21 days to get your railcard, so apply in advance.

Metro

The Metro is a reasonably accessible tram that runs from Wolverhampton to Snow Hill Birmingham.

Trams run every 6-8 minutes in the day time, starting at 5.15am and also run every 15 minutes in the evening with the last one just after midnight.

There are Metro stops at: 

Wolverhampton central (opposite police station), The Royal, Priestfield, The Crescent Bilston, Bilston Central, Loxdale, Wednesbury, West Bromwich, Handsworth, the Jewellery Quarter, and Birmingham. 

You get your ticket from the conductor on the Metro, or you can buy a bus and metro ticket (£5) on any Travel West Midlands bus.


Accessible minibuses & Coaches


Strawberry wheelchair accessible vehicle hire provide accessible small group or family size vehicles for hire:

Tel: 0845 68 62 007    
Email: info@strawberryvehiclehire.co.uk    

http://www.strawberryvehiclehire.co.uk/
                                                   

Grahams is a local firm with accessible coach and minibus hire:

186, Griffiths DriveWolverhamptonWV11 2JR 
01902 722392

MCH provide Coach Hire from 8 - 40-seater vehicles, Door to Door services and self drive rentals.

Telephone:0800 0567848

Website: www.momentumcoachhire.com


Air Travel

Facilities at UK airports are covered by the Disability Discrimination Act (DDA) – this includes the airport check-in, flight lounge, and access to the concourse. These areas should be accessible to a disabled person, and where they are not, reasonable adjustments should be made – such as providing a wheelchair for you to travel across the airport site from check-in to boarding. You should not be charged for these reasonable adjustments.

Air Travel is not covered by the DDA, but there is a voluntary code of practice that all the major carriers have signed up to, which sets out the kind of service and facilities disabled people can expect on an aeroplane.
The code of practice includes things like help getting to the toilet, help with reading menus etc.

You can download a copy of the code of practice at the Department of Transport website:

http://www.dft.gov.uk/transportforyou/access/aviationshipping/accesstoairtravelfordisabled.pdf
Since July 2008, EU Regulations mean that if you are disabled or have difficulty moving around you can receive assistance when you fly to and from Europe. These rights cover booking, checking in, boarding, flight, and disembarking.

The Equality and Human Rights Commission produce a guide called “Your rights to fly” which gives more detailed information:

http://www.equalityhumanrights.com/uploaded_files/download_your_rights_to_fly_.pdf
or you can contact their helpline:

Telephone:0845 604 6610
Textphone:0845 604 6620 
Fax:0845 604 6630

Wheelchair Service

To use this service you must be referred by a GP, Consultant etc.  The wheelchair service will assess you for a wheelchair and wheelchair accessories. They are able to provide you with a “standard wheelchair” suitable to your needs. If you want to have a more expensive wheelchair, because it is lighter or more stylish for example, the wheelchair service will issue you with a voucher that you can put towards payment of the wheelchair of your choice, providing the one you chose meets yours needs in the view of the wheelchair service.
The wheelchair service will also give you a one-off payment towards any repair and maintenance of the chair.

The wheelchair service is based at the Maltings centre on Herbert Street.
Telephone 01902 444042

Highways and Footpaths

If you have a problem with a road or footpath because it is damaged, or obstructed, or overhanging branches prevent you from getting by, contact the Highways Officer at the Council on 01902 555714

You can also ring this number for information about planned highway digging works.

Health & Wellbeing

Medical Services

Getting a GP

To be seen by a GP you have to register with their practice.
You can get a list of GPs in Wolverhampton from: 

Wolverhampton Health and Community Care Information Service, 
10 King Street, Wolverhampton, WV1 1ST 
Telephone 01902 831831 
Or you can find out where there are GP surgeries near you that are accepting new NHS patients on the NHS website:

www.nhs.uk/england/doctors/nearestsearch.aspx 

Or by contacting Wolverhampton City’s Primary Care Trust (PCT),
Coniston House, Chapel Ash, Wolverhampton, WV3 0XE 
Or Telephone 01902 444888 and ask for Patient Data.

A surgery may refuse to accept you as a patient, if you do not live in their area, or if they have closed their list of patients. 
Where a surgery does refuse to accept you, they must have reasonable grounds for doing so, which do not relate to race, gender, gender identity, social class, age, religion, sexual orientation, appearance, disability or medical condition, and they have to give you their reasons in writing.

Changing your GP

You have the right to change your Doctor without giving a reason. 
However, you may find it difficult to find a new doctor, because many have a full list of patients, and may not be taking on new patients.
You should notify your old surgery when you have registered with a new one. The process is the same as above.

NHS Direct

NHS Direct is a telephone/textphone service, staffed by nurses and advisors. They can give you advice on particular conditions, as well as giving advice on what to do if you feel ill.

When you call you must give them your name, address, telephone number, and doctor. They will ask you about your symptoms, when they started what you have taken or done already to try to feel better, and any medical conditions you may have. They will advise you on whether to see a doctor or go to a chemist or what you can do to feel better.

Telephone: 0845 4647
Textphone:  0845 606 4647.
Website:  www.nhsdirect.nhs.uk
GP Out of Hours Service

If your GP surgery is closed, you can get urgent out-of hours medical help from Wolverhampton Doctors on Call. This is only available if your problem is urgent and you cannot wait until your GP surgery is open.

The service runs and runs between 6.30pm and weekdays and all day on weekends and Bank Holidays.

You may be referred to the walk-in Phoenix Centre in Parkfields, where you will be seen and treated by the appropriate health professional.

Phoenix Centre


Phoenix Health Centre,

Parkfield Road, 
Parkfields,
Wolverhampton
WV4 6ED
Telephone:0845 1451800

The Phoenix centre is a walk-in centre in Parkfields that can be reached by bus  - the 526 stops outside. The 558 stops on the Dudley road (about 100m away), and there is accessible parking.

The service is open 10am-7pm Monday to Friday, and 9.30am-4.30pm Saturday, Sunday and Bank Holidays.

You may be referred there by the out-of-hours GP service, or you can use it as a walk in service, for the following:

· minor cuts, bruises, burns, scalds, head injuries, or insect bites

· muscle and joint injuries such as strains and sprains, back pain, tendonitis

· coughs, colds and flu-type symptoms

· headache and dizziness

· stomach ache, indigestion, constipation, vomiting and diarrhoea

· ear, nose and throat problems including minor infections, sore throats, earache

· eye problems such as conjunctivitis and styes

· skin complaints including rashes, minor allergic reactions, scabies, head lice, nappy rash

· genito-urinary complaints

· pregnancy testing/advice and referral, the ‘morning-after’ emergency contraception pill, sexual health/lifestyle advice

.

Dentists

You can get a list of dentists taking NHS patients in Wolverhampton, from 

The Information Centre, 10 King Street, Wolverhampton, WV1 1ST 
Telephone 01902 831831 

They do not have a list of which dentists have accessible surgeries.

Or you can find out which dentists in your area will provide NHS treatment to new or unregistered patients, at the NHS website:

http://www.nhs.uk
Just type in your postcode in the search box on the left, and it will give you a list of dentists accepting new patients in your area.

Wolverhampton also has a number of NHS Dental Centres, which provide emergency dental treatment for people in dental pain without a dentist, and general dental treatment for adults or children who have specific needs (such as access needs or extra support) who are registered with a Wolverhampton GP. The service also provides emergency sessions for people in pain who do not have their own dentist.

You can access any of these services by being referred, referring yourself or by writing to:

Dental Management Office, Units 13/14 Landport Road Industrial Estate,
Landport Road , Wolverhampton WV2 2QJ
Tel: 01902 444182

You should contact the Dental Management Office if you need a home dental service because you are unable to use a standard dental service because you are housebound.

If you need emergency dental treatment and do not have a dentist, contact the Dental Access Centre: Telephone: 01902 444 111

Dental Centres

Ashmore Park
PCT Dental Service, Ashmore Park Health Centre, Griffiths Drive, Ashmore Park, Wednesfield, WV11 2LH      
Tel: 01902 444102

Bilston NHS Dental Access Centre
Bilston Health Centre, Prouds Lane, Bilston, WV14 6PW         
Tel: 01902 444111 

Phoenix NHS Dental Access Centre
Phoenix Health Centre, Parkfields Road, WV4 6ED 
Tel: 01902 444112  

Pendeford Dental Clinic
Pendeford health Centre, Whitburn Close, Pendeford, Wolverhampton 
WV9 5NJ              
Tel: 01902 575226 

Primrose Lane Dental Clinic
Primrose Lane Health Centre, Primrose Lane, Wolverhampton
WV10 8RN          
Tel:  01902 444689 

Wednesfield Dental Clinic
Alfred Squires Health Centre, Alfred Squire, Wednesfield, WV11 1XU           
Tel:  01902 575223  

Whitmore Reans Dental Clinic
Whitmore Reans Health Centre, Lowe Street, Whitmore Reans, WV6 0QL              
Tel:  01902 444460  .

Out of Hours chemists

Chemists in Wolverhampton operate outside of standard hours on a rotational basis. To find out where there is an early or late opening chemist near you, you can check on the internet:

http://www.nhs.uk/England/Pharmacies/OpeningTimesSearch.aspx
Chemists inside supermarkets tend to open for longer hours. 

Asda Supermarket, Molineux Way,Waterloo Road,Wolverhampton, 
WV1 4DE
Telephone:01902 714848 
Monday - Friday 9am - 10pm, 
Saturday 9am - 8pm and Sunday 10am-4pm.

Waitrose Pharmacy,  Penn Road, Wolverhampton, WV2 4NJ 
Telephone: 01902 713974
Monday – Wednesday 8.30am-9pm, 
Thursday 8:30am – 10pm, 
Friday 8am – 10pm, 
Saturday 8am – 9pm and Sunday 10.30am - 4.30pm.

Prescription collection

Co-op pharmacies will collect your repeat prescription for you, fill it and return it to your home, if you are unable to do so yourself by reason of disability or injury.
Co-op pharmacies can be found at;

· High Street Bilston 01902 495225

· Dudley Road, Wolverhampton 01902 459979

· Jeffcock Road, Wolverhampton 01902 341300

· Raynor Road, Wolverhampton 01902 731134

· Whitburn Close, Wolverhampton 01902 781844

· Stafford Road, Wolverhampton 01902 782135


Prescription charges and exemptions

Exemption certificate

If you have certain impairments you may be able to get an exemption certificate from the health service, by claiming on form FP92A, which you can get from your doctor.

People who may get exemptions include:

· People with epilepsy receiving  anti-epilepsy medication

· People with a permanent fistula (e.g. colostomy) that requires a continuous dressing or appliance

· People with diabetes, hypoparathyroidism, myasthenia gravis, or myoxedema.

· people with a permanent disability preventing them leaving home without help

· People who get disabled element of working tax credit and have an income below £14,600

Prepayment certificate
If you do not qualify for an exemption certificate, you may be able to buy a pre-payment certificate, which may mean cheaper prescriptions.
These cost £33.40 for 4 months, o £91.80 for a year. If you have more than 5 items in four months, or 14 items in a year, you will save money by getting a prepayment certificate.
You apply on form FP95, which you can get from the chemist.

Eye tests
There are several groups entitled to free eye tests, amongst these are the following disability-related categories: people with glaucoma (or people 40 plus with a family member with glaucoma), people with diabetes, people registered  blind or partially sighted, people in receipt of disability element of working tax credit.
Also, if your income is low, you may qualify for vouchers to reduce the cost of glasses or contact lenses. 

Transport to local hospitals

The 559 accessible bus goes every 5 minutes from stand C in the bus station, and stops outside Newcross hospital.
The 575 People’s Express bus arrives once an hour and will take you into the grounds of Newcross hospital, the bus is not accessible.

For some journeys to a hospital for treatment, you may be able to use the ambulance service. Ask at your Doctor’s surgery for details. You will be entitled to use an ambulance only if your medical condition requires it.
You may be able to obtain help with your travelling expenses when you go into hospital for NHS treatment and when you come out of hospital, or when you go to and from hospital as an outpatient. If you need someone to travel with you, you may also be able to get help with the cost of their fare. Leaflet HC11, entitled ‘Help with Health Costs’, gives more information, you can get one from your Post Office, JobCentre Plus, or NHS Hospital. 

Telephone the Health Cost Advice Line 0845 850 1166 for more information, 

or visit:  http://www.nhs.uk/NHSEngland/Healthcosts/Pages/Travelcosts.aspx
Patient Advice and Liaison Services (PALS)

PALS will help you if you need advice or have a problem concerning medical service. Wolverhampton PALS is divided into 3 main service areas.

The Primary Care Trust (PCT) deals with things like GPs, dentists, pharmacies, opticians, walk-in health centres, and West Park Hospital. If you need help with a matter concerning the Primary Care Trust, you should contact PALS:
PALS, Wolverhampton City Primary Care Trust. Coniston House, Chapel Ash, Wolverhampton, WV3 0XE
01902 445378 
PALS@wolvespct.nhs.uk.

The Royal Wolverhampton Hospitals NHS Trust is responsible for Newcross Hospital. If you have a problem with the hospital you should contact:

01902 695362 
mobile/sms texting: 07880 601085
PALS@rwh-tr.nhs.uk
Complaints about Health Care

Another useful contact is the Independent Complaints Advocacy Service (ICAS).
ICAS supports you if you are making a complaint about the NHS, they will write letters on your behalf, come with you to meetings etc. 

Contact:

POhWER, iBIC Holt Court South, Jennens Road, Aston Science Park
Birmingham, B7 4EJ
Tel: 0300 456 2370
Minicom: 0845 337 3067 
Fax: 0845 337 3053


Wolverhampton Link

Wolverhampton Local Involvement Network (LINk) gives you the opportunity to influence local health and social care services.

The Job of Wolverhampton LINk is to find out about what people like and dislike about local services, and to work with the people who plan and run them to help make them better. 

Anyone can be involved: by writing for the newsletter, going to meetings, giving your comments and views, or by becoming a LINk Representative.

Wolverhampton  LINk, 
Wolverhampton Voluntary Sector Council, 16 Temple Street,Wolverhampton
WV2 4AN
Telephone: 01902 328973
Website: www.wolverhamptonlink.co.uk
Texting the Emergency services

People who are deaf, hard of hearing or speech-impaired can register with the West Midlands Police so that they can contact the emergency services by texting (SMS) rather than speaking on a telephone. 
Registration forms are available from:

SMS Text registration Scheme, West Midlands Police, Force Communications Centre, Bourneville Lane Police Station, Birmingham, B30 1QZ.

The registration process takes about 3 weeks, and you must be registered before you can text the emergency services.

Mental Health Services

Most services for mental health are accessed by referral from a GP or other professional.

Community mental health teams

There are three community mental health teams are based around the city, Steps to Health in the North East, The Croft Resource Centre serving the South East and Corner House Resource Centre in the South West.

The teams are made up of nurses, social workers, psychologists, doctors and occupational therapists.  They can also arrange for other services like outreach, day care, home treatment, employment services, carer support, inpatient treatment at Penn Hospital and other specialist services.

They will to assess your care needs, work out your care plan, and provide a care co-ordinator to keep in touch with you and to provide a review.

 

North East Area:
Steps to Health, Wolverhampton City PCT, Showell Circus, Low Hill
Wolverhampton, WV10  9TH
Phone: 01902 444600 or 444054

South East Area:
The Croft Resource Centre,87 Greencroft, Bilston, WV14 7NB
Phone: 01902 553903 or 553823

South West Area:
Corner House Resource Centre, 300 Dunstall Road, Whitmore Reans, Wolverhampton, WV10 8RN
Phone: 01902 553382 or 553876 or 553874

Wolverhampton also runs a short-stay treatment centre called Recovery House in Low Hill, which provides intensive support for people with a mental health problem, and a stay of up to 2 weeks to try to prevent the person in crisis from having to go into hospital.

Counselling Services

One Voice – has a trained counsellor available to disabled people for person-centred one-to-one counselling. No referral required.
01902 810016
mail@1voice.org.uk

Aquarius provides individual counselling and group sessions for people with alcohol or drug related problems. No referral required.
01902 420041 
wolverhampton@aquarius.org.uk
ACCI - The African-Caribbean Cultural Initiative provides help and advice to people from the African-Caribbean community with mental health problems. They provide counselling, and they have a drop-in centre open weekdays 9-5.
ACCI, 217 Waterloo Road, Wolverhampton WV1 4BA. 
Telephone: 01902 571231

Navjeevan Project provides counselling for Asian women contact the project Telephone:01902 312234

Mental Health Support Services

No Panic is a charity aimed at people who experience panic attacks, phobias, obsessive compulsive disorders, anxiety disorders, or tranquillizer withdrawal.

They have a confidential freephone helpline  10-00 am TO 10-00 pm
0808 808 0545
www.nopanic.org.uk
Saneline - The mental health charity SANE runs a telephone line charged at local rate:
08457 678000

They offer telephone support and someone to listen to you in times of crisis. They can also give you information to enable you to make informed decisions regarding your mental health, including information on medical, complimentary and psychological treatments available, and information on mental health legislation, and the mental health system.

They have access to a large database, telling you what mental health services are available in your area.

Their website has a wide range of information and links to help available:
http://www.sane.org.uk
Samaritans offer someone to talk to 24 hours a day, 7 days a week, on 08457 909090.

If you would rather write to them, you can email jo@samaritans.org, they aim to reply to your email within 24 hours.

You can also write to them about how you are feeling: 
Chris, P.O. Box 9090, Stirling, FK8 2SA

The Wolverhampton Samaritans Centre in Newhampton Road West is usually open to callers from 8.00 a.m. to 10.00 p.m. on Tuesdays, Wednesdays and Thursdays
 01902 426422. 
You can also drop-in to talk to someone face-to-face, Tuesday-Thursday. The building has some access problems, but has wheelchair access at the rear – ring first so they can let you in, if you require a level entrance. 

Sex and relationships

Dating and friendships

Outsiders is an organisation for disabled people who want to meet or correspond with other disabled people, who may need advice or help regarding sex, or who may want support to gain their sexual or emotional independence.

There is a confidential Sex and Disability Helpline 11am-7pm weekdays on 0707 499 3527.
Email: sexdis@Outsiders.org.uk
You can also join the outsiders club (membership fee: £25 per year for wage earners, £12 per year for unwaged).The Club holds regular monthly lunches in London, Ipswich and the Midlands.

To find out more, visit http://www.outsiders.org.uk/ 


Whispers4U Is an online dating & friendships service for disabled people. It is free to join and caters for gay and straight people. 

http://www.whispers4u.com/
Disability Now provides free online personals for disabled people seeking dates or friendship:
http://www.disabilitynow.org.uk/living/connecting-people
West Midlands Lesbian Gay and Bisexual Switchboard offers information and advice on where to meet people as well as help and counselling relating to issues around being lesbian, gay or bisexual.

Telephone: 0121 622 6589 (Voice & Textphone) 7pm - 10pm every night of the year. Or email: switchboard@gaymidlands.org 
PO Box 3626, Birmingham B5 4LG (UK)

Contraception and Sexual Health Services
26a Snow Hill, Wolverhampton, WV2 4AD
 Phone: 01902 444444
Opening times 8.30am to 5.00pm, Monday to Thursday 4.00pm to 6.30.pm, Young persons only sessions.

Wolverhampton Pregnancy Advisory Service
19 -21 Queen Street, Wolverhampton, WV1 3JW
Phone: 01902 421131
Opening times: 9.00am to 5.00pm, weekdays, 10.00am to 1.00pm, Saturday

The pregnancy advisory service offers advice to pregnant women on their options regarding their pregnancy.

Call for advice or to explore the possibility of a home visit.

Terence Higgins Trust
The THT offers help with HIV testing, advice and support on HIV, benefits, housing, treatment etc.

Bond House Bond Street, Wolverhampton,WV2 4AS
01902 711 818
www.tht.org.uk
Gender Identity

Gender Matters is a West Midlands organisation that provides information and support to all trans people, their family, friends and to professional organisations who wish to have more of an understanding of Gender Dysphoria or Transgender Issues.
Gender Matters, The Mill House, 5b Bridgnorth Road, Wolverhampton, WV6 8AB
01902 744424
website: http://www.gender-matters.org.uk

Family and parenthood

Disabled Parents Network
The Disabled Parents Network (DPN) is a national organisation of and for disabled people who are parents or who hope to become parents, and their families, friends and supporters

They offer leaflets and information on a wide variety of issues such as involvement in your child’s schooling, getting a community care assessment, and setting up a support group.
They also have many online forums where disabled parents or would-be parents can advise each other on topics like welfare benefits, fertility, childcare fees, schools, social services, gay and lesbian parents, deaf parents, equipment etc
They also have a number of free online advice and information leaflets. 

Membership is £15 a year, or £50 for 4 years.
http://www.disabledparentsnetwork.org.uk/
Telephone: 08702 410 450

Deaf Parents
Deaf Parents UK provides a befriending and help service for deaf parents, they also provide signed group training for deaf parents.

There is signed video and text information on their website.
http://www.deafparent.org.uk/
Parent Partnership
The Parent Partnership is an organisation for parents of disabled children. It is concerned with issues around the child’s education and development. It is run from a parent/carer Information Resource Centre called the Gem Centre.

Parent Partnership, Gem Centre, Bentley Bridge, Neachells Lane, Wednesfield, Wolverhampton,  WV11 3PP
01902 556945
ppservice@wolverhampton.gov.uk

Gingerbread
Gingerbread's advice service for lone parents is available from 10 a.m. to 4 p.m. Monday to Friday.
Freephone 0800 018 4318 

Pink Parents
Pink Parents is a national support project for Lesbian Gay Bisexual and Transgendered (LGBT) families.  They offer a range of support services and social activities for all LGBT families. 
Their helpline is available weekdays 9am - midday: 01380 727935.
The website is: www.pinkparents.org.uk 

The Haven 
The Haven provides services to women and any dependent children who are affected by domestic violence and homelessness and in need of safety, shelter, stability and support. Some of their residences are of wheelchair standard.
01902 713001

Health & Fitness


Many disabled people find it difficult to maintain their fitness because of impairment related reasons, or because many exercise or healthy eating regimes do not allow for their impairment.
You can download a free gentle exercise programme from One Voice called Chairobics: http://1voice.org.uk/downloads.htm or come to one of our meetings.
Many organisations now do regular accompanied walks, including One Voice, 
Healthy Living organised through the adult college runs a range of exercise classes for mixed groups from gentle movement to energetic.
Telephone 01902 558143
Walking for Health in Wolverhampton has over 25 walks a year in different areas of the city.
Contact Barbara Howells, WFH in Wolverhampton, West Park Hospital, Park Road West, Wolverhampton, WV1 4PW

Telephone: 01902 444601
Email: walkingforhealth@wolvespct.nhs.uk
Death and Dying

Making a Will

Anyone over 18 can make a will.

You can write a will yourself, but it is best to have someone else look at it, such as a solicitor or someone at Citizen’s Advice Bureau.
For your will to be valid, you must be 18 years or over.

A will must be in writing, signed by the person whose will it is, and 2 witnesses must sign it while the person is there.
The will should not be signed by someone who is a beneficiary or spouse/civil partner of a beneficiary.
For a will to be valid, the person writing it must do so voluntarily, without hindrance or pressure. The person must be aware of what s/he is doing. 

Your will should include:
how much money and what property and possessions you have – this can include insurance policies, savings, shares, premium bonds, houses, even things like your garden tools or cd collection if you wish.

who you want to benefit from your will  (the Beneficiaries) – list the people (or charities) and what you want to leave them.

who should look after any surviving children under 18 years of age

who is going to sort out your estate and carry out your wishes after your death (The Executor).

Signatures of you and 2 witnesses who are not beneficiaries.

If you want a relative or friend to act as your Executor, you should ask them, as it carries responsibilities like meeting the requirements of your will, doing paperwork, paying off and debts you have etc. 

You can change a will by adding a codicil. The codicil should be signed by you and 2 witnesses. The witnesses don’t have to be the same as in the main will, but the same rule about beneficiaries applies.

If you are making some complicated changes to your will, it is better to write a new one.

Bereavement support service

Wolverhampton City Council with partners such as the Hospitals Trust runs an excellent accessible Bereavement Centre from the ground floor of the Civic Centre, next to the Registrar for Births, Deaths and Marriages.

The centre is open on weekdays from 09.00am-4.00pm

The centre can help you with registering a death, burials and cremations, benefits and tax issues, and housing and other council services.

The aim is to allow you to sort out all the things relating to a person’s death in one place, including helping you to send back things like the driving license of the person who died.

Bereavement Centre, Wolverhampton City Council, Civic Centre, 
St. Peter's Square, Wolverhampton, WV1 1RU
Telephone: 01902 555777
Fax: 01902 554987  
Textphone: 01902 555770
Email: bereavement.centre@wolverhampton.gov.uk

Funerals

Accessible undertakers

Co-op undertakers have premises that are wheelchair accessible at the following locations:

59a High Street, Bilston,  Wolverhampton, WV14 0EZ  
Telephone: 01902 408208 
Fax: 01902 492587

St Marks Road, Chapel Ash, Wolverhampton, WV3 0TT
Telephone: 01902 712 686

Help with funeral Costs

If you cannot afford to pay for the funeral of someone close to you, you may be able to get help from the Social Fund with a Funeral Payment.

You can only get the payment if you are on the right benefits, and it also depends on whether there is other money available for the funeral and your relationship to the person who died.

If you or your civil partner/spouse get Income Support,  Income-based Jobseeker's Allowance, Pension Credit, Housing Benefit, Council Tax Benefit, Working Tax Credit with a disability or severe disability element, you may be eligible for help with funeral costs.

To get the funeral benefit you must be either:

The partner/civil partner of the person who died, the parent of a deceased child, a close relative or friend of the person who died.

In the case of being a close relative or friend, you must be able to demonstrate that it is reasonable for you to be responsible for the funeral costs.

You will also be asked about any other money available for paying for the funeral –:

· the dead person’s estate, 

· insurance policies, 

· pre-paid funeral plans etc.

You apply on form SF200 which you can get from your local JobCentrePlus:

Crown House, Birch Street, Wolverhampton, WV1 4JZ
Telephone: 01902 435100

Wednesfield JobcentrePlus, 49 High Street, Wednesfield, WV11 1ST
Telephone: 01902 435800

Chapel Court JobcentrePlus, Queen Street, Wolverhampton, WV1 3AF
Telephone: 01902 435300

Molineux House, Temple Street, Wolverhampton, WV2 4AU
Telephone: 01902 482000
Textphone: 01902 482007

Or you can download the form:
www.dwp.gov.uk/advisers/claimforms/sf200.pdf
You can apply for the payment up to 3 months after the person has died, even if you have already paid for the funeral.

The funeral payment is paid by cheque and is usually written out to the funeral director.

Bereavement Benefits

Bereavement Payment

If your civil partner, partner or spouse has died, and had been paying National insurance contributions, you may be eligible for a Bereavement payment – this is a one-off untaxed payment of £2,000.

You may also be eligible if you spouse/partner/civil partner’s death was caused by their job.

To be eligible, you must be under state retirement age, or your dead spouse must not have been entitled to class A state retirement benefit at the time of death, you may be entitled to a Bereavement payment.

You must have been living with your partner/civil partner/spouse at the time of death. 

The payment is made directly to you.

You apply on form BB1 which you can get from Jobcentre Plus or online at:

www.dwp.gov.uk/advisers/claimforms/

 HYPERLINK "http://www.dwp.gov.uk/advisers/claimforms/bb1_print.pdf"
bb1

 HYPERLINK "http://www.dwp.gov.uk/advisers/claimforms/bb1_print.pdf"
_print.

 HYPERLINK "http://www.dwp.gov.uk/advisers/claimforms/bb1_print.pdf"
pdf
You must claim within 12 months of the bereavement.

Bereavement allowance

Bereavement allowance is for bereaved spouses or civil partners and may be paid for up to 52 weeks after the death of the husband/wife/civil partner.

You may be able to claim Bereavement Allowance if all of the following apply:
you are a widow/er or civil partner aged 45 or over when your spouse or civil partner died, but under pension age
you are not bringing up children
your late spouse or civil partner paid National Insurance contributions, or they died as a result of an industrial accident or disease

You apply on form BB1 which you can get from Jobcentre Plus or online at:

www.dwp.gov.uk/advisers/claimforms/

 HYPERLINK "http://www.dwp.gov.uk/advisers/claimforms/bb1_print.pdf"
bb1

 HYPERLINK "http://www.dwp.gov.uk/advisers/claimforms/bb1_print.pdf"
_print.

 HYPERLINK "http://www.dwp.gov.uk/advisers/claimforms/bb1_print.pdf"
pdf
You must apply within 3 months of the bereavement.

The amount you get depends on your age and the NI credits paid by the deceased, ranging from £28.58 per week (aged 45) to £95.25 (aged 55 up to pension age).

The amount you get may have an impact on other benefits if you are in receipt of Income Support, Incapacity Benefit, Jobseeker's, or Carer’s Allowance.

If you remarry or live with someone else you are no longer eligible.

Terminal Illness Benefits

The rules for claiming Disability Living Allowance (DLA), Attendance Allowance (AA),  and Incapacity Benefit (IB) may be different if you have a terminal illness.

The ‘Special Rules’ apply if you have a terminal illness and, according to your doctor, you are not expected to live for more than 6months.

For DLA and AA you do not have to meet a qualifying period, and you are assumed to meet the requirements of the care component, and your application will be prioritised.

If you have a terminal illness you will get IB at the high long-term rate at the time you would normally be eligible for the short-term rate (usually 28 weeks) 

Inheritance tax

Inheritance Tax must be paid on assets and gifts, if the assets or gifts are valued at over £325,000.
The tax is payable at 40 per cent on the amount over this threshold.

You do not usually have to pay inheritance tax if you give things away to your spouse or civil partner (if you both live in the UK), charities, political parties, and some national institutions like National Portrait Gallery, universities etc.
These rules apply whether you give this gift in your lifetime or via a Will.

Maintenance payments to someone who is “old or infirm” are also exempt.

If at least 7 years before your death, you set up a trust fund for someone who is disabled, this counts as a ‘potentially exempt transfer’. Inheritance Tax will not be paid.

Motability Contracts and the deceased

If the person with the Motobility contract is terminally ill and wants to get out of the contract, there is a thing called a settlement agreement – you have to have paid 50% of the total payment, then you request in writing for the agreement to be terminated. Motobility gets the car back.

IF you haven’t yet paid 50% of the agreement you can ask Motobility to generate a settlement figure which has to be paid in order to settle the agreement and return the car. If the 50% has been paid and you successfully settle and cancel the contract with Motobility, they will write to the DLA Beenfits administrator to get them to start sending the mobility element of the DLA to the disabled individual.
Compton Hospice

Compton Hospice provides care and services for people with cancer and other terminal illnesses and their families.
Free services include respite and in-patient care, social workers, physiotherapy, day care, home care nursing,  and bereavement support. 
To access the services you must be diagnosed as having a life-limiting or terminal illness, and be live in their catchment area.

Their staff will come and do an assessment with you to see what you need and what they can offer.

Compton Hospice, Compton Road West, Wolverhampton, WV3 9DW
Phone: 01902 774500
Email: admin@compton-hospice.org.uk
Website: http://www.compton-hospice.org.uk
Social and welfare services

Community care assessment

If you need help with day to day living like looking after yourself, or getting meals, or socialising, you may be entitled to Community Care services or money for those services. 

First you need a community care assessment – contact your area Adult Assessment Team to arrange this:

South East Team 
(covering Bilston, Blakenhall, East Park) 
Telephone:01902 553635 
Textphone: 01902 553637

South West Team
(covering Penn, Merry Hill, Graisley, Whitmore Reans, Springfield, Tettenhall, Tettenhall Wood, Wightwick, Aldersley, Claregate, Dovecotes) 
Telephone:01902 553700 
Textphone: 01902 553931

North East Team
(covering Wednesfield, Heath Town, Ashmore Park, Scotlands, Low Hill, Oxley, Bushbury, Fordhouses, Pendeford Park)
Telephone:01902 553600 
Textphone: 01902 553602

The time it takes to get an assessment will depend on which priority level you come under.

The Assessment Team’s priorities are:

(1) Urgent Cases – people in immediate danger of coming to harm or harming others – assessment made within 24 hours.

(2) People needing care and attention very soon because they are in imminent danger of coming to harm or harming others – assessment made within 3 weeks.

(3) People requiring ongoing help – people needing help and support to live independently in the community – assessment within 6 weeks.

(4) People needing basic help – people who may be isolated or lonely, people with a limited ability to look after themselves, people who may need help with shopping, or with aids and adaptations – assessment within 12 weeks.

(5) People who need a specific service – assessment within 12 weeks.

The Assessment will be done by social services staff who will visit you in your home, and ask you questions about your day-to-day life. Make sure you tell them about your needs, and what you can and cannot do, and difficulties you have getting around your home, any social, educational and leisure needs not being met.

They will write down what you say and ask you to sign it.

They may also want to talk to any carers, family members, assistants, doctors or providers of medical or support services you might have, they need your permission to do this.

They will assess you based on your needs and also any money you have.

Some services may be charged for – you do not to have the services they say you need.

After your assessment you will be sent a copy of your care plan.

The Care Plan is detailed information on what services they assessed that you need, who will be providing them ,how often, and what (if anything) you will have to pay.

If you are not happy with their decision, you can ask for a senior manger to look at your care plan. If you are not happy with that person’s decision, you can ask for the decision to be reconsidered at a review panel.

A review panel includes at least 2 people who are independent from the Council. You can be present at the review panel, and you can also bring someone with you to speak for you.

If you are unhappy with the decision of the review panel because you think it is unfair and not in line with your legal rights, you can refer your case to the Local government Ombudsman:
Telephone 0845 60218983  
www.lgo.org.uk
Direct payments

Disabled and older people who have been assessed as eligible for services under their community care assessment can choose to receive the money to buy and control the service themselves, under the Direct Payments Scheme.

You can use the payment to buy in the service from an agency, or to employ someone to provide the service for you.

The Direct Payments Scheme runs with the help of the Penderels Trust who can help and advise you on recruiting staff, paying their wages, tax and National Insurance etc.

The service provided by Penderels Trust is free to people on the Direct Payments scheme.

Contact Direct Payments Co-ordinator : 

Janine Tye:     01902 556772  
Email: Janine.tye@wolverhampton.gov.uk

NHS Continuing Care

When you are assessed, the assessor may decide that you need more care hours than the Council will fund, and that your care needs are directly related to a medical condition, in this case your care package will be funded by NHS continuing care via your Primary Care Trust (PCT) – this is not means tested, so you wont have to contribute any money to NHS continuing care package.

NHS continuing care is a package of care arranged and funded solely by the NHS to meet physical and/or mental health needs that have arisen because of your disability, accident or illness. It can be provided in a care home, a hospice or your own home. If you live in your own home, the NHS will arrange and fund the care package to meet your assessed health and personal care needs. If you live in a care home, the NHS will pay fees covering your accommodation and assessed health and personal care needs.

If it is agreed you should move into a care home, you do not have the right to choose the care home or the town or city it is in, but you can say which one you would prefer.

The PCT package you receive should meet all the needs that have been identified in the assessment. If you had been getting Direct Payments and living at home before you were transferred to Continuing Care, the PCT should arrange to provide a similar care package, to try to keep a similar level of personal tailoring and control to your package.

If you want to challenge a PCT continuing care assessment, you should challenge it through the PCT’s dispute resolution process, starting with the complaint form:

If you are unhappy with the outcome of this process, you or your family can approach the West Midlands Strategic Health Authority for an independent review of the PCT’s decision:

West Midlands Strategic Health Authority, St. Chads Court,213 Hagley Road,
Birmingham, West Midlands, B16 9RG 
Telephone: 0845 155 1022 
Fax: 0121 695 2233 

Independent Living Fund

The Independent Living Fund (ILF) is a government fund to help people live in their homes independently rather than in a residential home.

You can only apply for money from the Independent Living Fund if you are already receiving services (or Direct Payments) from Social Services valued at £320 a week or £16,640 a year or more, and you are between 16 and 65 when you apply.

You must also be receiving or entitled to Disability Living Allowance high rate care component, and have less than £23,000 in savings and other capital – including any money your partner has.

The ILF gives first priority to disabled people meeting these conditions who are in work 16 hours plus a week.

The amount you get is decided on assessment, up to a maximum of £455 a week

You can only use the money from the fund to employ personal assistants/carers or a care agency to help you with personal care like:
bathing, toileting, washing, dressing, domestic, laundry, shopping, cooking, cleaning.

You can also use the fund for the administrative costs of employing carers/personal assistants – things like payroll, sickpay, employers national Insurance etc.

You cannot get the fund to pay someone who is a relative living with you, even if they are your carer.

You can get an application from Social Services, or online:

http://www.ilf.org.uk/making_an_application/application_form/

Social Workers

Adults who require a social worker should ring their area number:

South East Team 
(covering Bilston, Blakenhall, East Park) 
Telephone:01902 553635 
Textphone: 01902 553637

South West Team
(covering Penn, Merry Hill, Graisley, Whitmore Reans, Springfield, Tettenhall, Tettenhall Wood, Wightwick, Aldersley, Claregate, Dovecotes) 
Telephone:01902 553700 
Textphone: 01902 553931

North East Team
(covering Wednesfield, Heath Town, Ashmore Park, Scotlands, Low Hill, Oxley, Bushbury, Fordhouses, Pendeford Park)
Telephone:01902 553600 
Textphone: 01902 553602

Emergency out of hours social worker
If you have an emergency outside office hours, such as a mental health crisis that cannot wait until the next morning, you can contact the emergency social worker.

The Social Work department describes crisis situations as: 
allegations of child abuse, urgent assessment of people with mental health problems or a breakdown of care arrangements for a vulnerable adult or dependant child.

The service runs from 4.30pm-8.30am on weekdays and all day on weekends and bank holidays

Telephone: 01902 552999 
Textphone: 01902 553929

Seeing your Social Services Files
If you have had help from social services as an adult or a child, there will be a file about you. You have a right to see these files if they are about you.

Wolverhampton City Council’s Social Services Department does not charge you to look at your file.

All requests to see your records must be in writing.
When you write a letter requesting your records, you should include in your letter any information which will help them find the file, such as the relevant dates, your name and address at the time, the social worker’s name if you can remember it.

People under 18 can see their records as long as they understand why they are asking to see them. People under 18 can also refuse permission for their parents to see their records.

For records relating to children or for adults who were in care when they were children write to:
Principal Administration Officer, Children’s Services, Beldray Building, 66 Mount Pleasant, Bilston, WV14 7PR

For records relating to adults contact:
The Principal Admin Officer, Adult Care Services, Social Services, Civic Centre, St. Peter’s Square, Wolverhampton, WV1 1RT

Education and Learning

Education colleges fall under the requirements of part 4 of the Disability Discrimination Act, for more information on your rights, see page 58
Adult Education Service

The adult education service runs courses across the city at community centres and facilities, but many are run from their main site at Old Hall Street, where disabled access is fairly good.

The college has suitable adapted equipment like computers and software, hearing loops etc.

As well as reasonable physical access, the Adult Education Service provides Learning support for all students - they can help you with planning a career, and with learning and course work.

They also offer some disability specific support, such as adapted learning materials, support for students with dyslexia, sign language, other interpreting services, help with reading and writing, etc 
You will be assessed for disability support (such as a note-taker) in the registration period.

The Adult Education service runs many different courses from flower arranging and pottery to languages – including British Sign Language - and work-based courses. You can find out more by looking at their course guide, available online http://www.aes.wolverhampton.gov.uk/
or from the college or local libraries. 

Students doing courses in basic skills, or ESOL (English for Speakers of Other Languages), can study for free.
All other students must pay a registration fee.

Other fees vary depending on the course, but if you receive:
Council Tax Benefit, Housing Benefit, Income Support, Job Seekers Allowance, or Incapacity Benefit.

You only pay the registration fee.  People over 60, can also pay a reduced fee. 

For people on low incomes, help with fees or childcare expenses may be available from the Access Fund – ask at the college.

Adult Education Service, Old Hall Street, Wolverhampton,WV1 3AU
Phone 01902 558180, 
Textphone 01902 558176 
Email:  enquiries@aes.wolverhampton.gov.uk
University Of Wolverhampton

The University offers a wide variety of learning from degrees, and professional qualifications, to shorter courses.

People who wish to get a place on one of the University’s full-time degree or diploma programmes must go through the UCAS system.

You need a UCAS directory and an application form, you can get these from schools and colleges. 

The University has a wide range of support to ensure disabled students can access it’s facilities:


The Student Enabling Centre (SEC), offers a central access point to a range of specialist services and support, covering everything from financial matters to study aid, they will assist you in breaking down disabling barriers that are preventing you from taking part in university life on an equal basis with non-disabled students. 
You can book an appointment for an introductory meeting with the Disability Administrator:
Student Services Gateway, Ground floor of MB Building, City Campus – South, Wolverhampton, Stafford Street, Wolverhampton WV1 1LY 
Telephone: 01902 321074
Fax 01902 321021
Email: sec@wlv.ac.uk
The Disability Unit offers advice and support to disabled students. The Unit can provide a range of services including:

assessment of your support needs, liaison with Special Needs Tutors and other, Note-takers, General Facilitators, Personal Care support.

Some support can be provided as soon as you have provided the Student Enabling Centre with suitable evidence of need.

Other support such as note takers or specialist equipment may need to be funded through the Disabled Students' Allowance.

Contact the Student Enabling Centre.


The Communication Support Unit offers practical support to d/Deaf students, including:

· British Sign Language(BSL) / English interpreters

· lip-speakers

· trained note-takers

· study skills sessions taught by tutors who use BSL

Telephone: 01902 322325
Textphone: 01902 322327
Mobile for text messages: 07973 627073
Fax: 01902 321507
Email: csu@wlv.ac.uk
Screenings & Assessments are available for students who think they may have dyslexia, dyscalculia or dyspraxia.  The Dyslexia unit provides a range of services including:

· Dyslexia screening and assessment 

· Considerate Marking & Tutor awareness sheets

· Copies of handouts/OHP's prior to lectures

· Note – taking support

· Extensions on deadlines

· Special Exam arrangements

· Learning Centre and study support 

· Counselling services 

·  Specialist equipment loans

· Library Facilitator,

· One-to-one specialist Dyslexia Tuition.


City of Wolverhampton College

The College is spilt into 3 main campuses - Wellington Road, Paget Road, and Metro One at Bilston Street in the city centre. Some courses are based at the Newhampton Centre on Dunkley Street.

Disabled access is varied, as some of the buildings are quite old, but all sites have accessible toilets and ground floor access, and they should be able to offer the course you want in an accessible location, as required by the DDA.

To apply for a course, you should contact College Direct 01902 836000
Email: mail@wolvcoll.ac.uk
Or you can go to the Student Services of any campus - based on the ground floor of each Campus close to the main entrance.

The college Learning Support Team will work with you to look at mobility and access issues, or other support which may be required in order for you to access the course.

The Learning Support Co-ordinators can be contacted at:
Telephone: 01902 317533
Textphone: 01902 317570

They can provide a range of accessibility services including:

· Reader/writer support 

· Assistive Technology

· Personal Care support  

· Exam support 

· Adaptation of learning materials 


Learn Direct

Learndirect has been set up to provide employment related training to people over 16 who do not have many or any skills or qualifications, and do not want to use traditional  forms of learning.

They offer courses like Reading and Writing and number skills, using computers, website design and management, Business Management etc.

Learning takes place online at various centres around the country. All the Wolverhampton Learn Direct Centres are wheelchair accessible, most have parking, some have crèches and cafes.

Your Learndirect centre can help you get started on your course and will provide you with access to a computer so you can work through the course.

Website: http://www.learndirect.co.uk/
To find out more about what courses are on offer, contact  a Wolverhampton Learndirect centre:

Performance through People, 20 Waterloo Road, Wolverhampton, WV1 4BL 
Telephone: 01902 713633 
Email: davidp@ptp-training.co.uk
Exchange Group, Snow Hill, Wolverhampton, WV1 3AX 
Telephone: 01902 712054

BAD Wolverhampton, Wolverhampton Science Park Ltd Technology Centre
Wolverhampton, WV10 9RU 
Telephone: 0845 0900201

Skill – National Bureau of Students with disabilities

Skill provides a free information and advice service for individual disabled people on overcoming financial and physical barriers to study, training or work.

They produce Information Booklets providing advice on applying to college, financial assistance, examination arrangements, disclosing disability, looking for work etc. Some cost money.
Telephone & Textphone: 020 7450 0620
Email skill@skill.org.uk
Website: http://www.skill.org.uk
Disabled Students Allowance

The Disabled Students Allowance (DSA) is for students on a full-time course lasting at least a year or on a part-time course lasting at least a year, but not twice as long as if you were on the course full-time.
You are still eligible if the course is a distance-learning course.

The DSA helps to cover extra costs you may have to take a course, as a direct result of your disability.  The allowances can help with the cost of a non-medical personal helper (like a note taker, reader, or sign language interpreter, or extra tuition for people with conditions like dyslexia),  major items of specialist equipment (such as a laptop computer, software, voice recorder etc) travel and other course-related costs ( such as Braille paper, audio tapes).  

You can apply via your college or university Disability Advisor or via your local Council.

You need to fill in DSA1

You will be expected to provide evidence of the relevant medical condition, and if you need to get a medical test to do this, you are responsible for paying for it.

Employment and Training

This section covers help you may be able to get while looking for work or starting work. You may want to refer to the section on employment and the Disability Discrimination Act (p58) and the section on Disability Benefits (p47).

Job Centre Plus

Jobcentre Plus provides services like information on vacancies; advice for people concerned about the impact of a disability on their job, and can help you with getting or applying for a job.
They also provide a free booklet and ‘We can help’ DVD about the disability service they provide.  The booklet and DVD are available in a variety of formats and languages, including BSL.
Jobcentre Plus also runs the Pathways to Work programme for disabled people, for people who have been on Income Support/unemployment for 6 months. 

There are 4 Jobcentre plus offices in Wolverhampton. They are:

Crown House, Birch Street, Wolverhampton, WV1 4JZ
Telephone: 01902 435100

Wednesfield JobcentrePlus, 49 High Street, Wednesfield, WV11 1ST
Telephone: 01902 435800

Chapel Court JobcentrePlus, Queen Street, Wolverhampton, WV1 3AF
Telephone: 01902 435300

Molineux House, Temple Street, Wolverhampton, WV2 4AU
Telephone: 01902 482000
Textphone: 01902 482007

Disability Employment Advisors (DEA)

Disability Employment Advisers (DEAs) provide specialist support to people who are recently disabled, or those whose disability or health condition has deteriorated and who need employment advice.

They provide support to disabled people who are having difficulty in getting a job because of their disability, and also to employed people who are concerned about losing their job because of a disability.

They will do an Employment Assessment, which can help you find out how your disability or health condition affects the type of work or training you want to do. 

They provide information on vacancies, job programmes like Workstep, training referrals, help with keeping your job and so on.

They also advice on the Job Introduction Scheme which pays a grant to your employer for the first few weeks in a job, helping to pay towards wages or other employment costs. 

Work Preparation Program
Your DEA can organise a place for you on the Work Preparation Programme. The Work Preparation Programme is for people intending to get a job after a long period of unemployment or sickness.

The programme usually runs for 6 -13 weeks, and helps you to decide what kind of job is suitable for you and gives you some work experience.

Pathways to Work

Pathways to Work helps disabled people who receive Incapacity Benefit (IB), Severe Disablement Allowance(SDA) or Employment Support Allowance(ESA) to move into paid employment. 
Anyone on ESA will automatically be put onto Pathways to work and must attend 6 work focused interviews to assess ability to work, and work out an action plan and provide support to help you get back to work.

If you get a job through attending Pathways to Work and the job is more than 16 hours a week and lasts longer than 5 weeks,(and you earn less than £15,000 per year) then  you may be entitled to Return to Work Credit, which is a tax-free payment of £40 per week. It can be payable for up to 52 weeks as long as you are in the new job for that period.

WORKSTEP (Supported Employment)

WORKSTEP is an Employment programme, run in Wolverhampton by the City Council, which provides job support to disabled people who face greater barriers in getting or keeping a job, but who can work effectively with the right support.  

Most people who use the Workstep scheme either are unable to or not ready to work in open employment.

Wolverhampton City Council has a 45 place programme.  

WORKSTEP can provide support for people with a wide range of physical, sensory, mental health and learning disabilities.   

To find out whether you may be eligible for support on Wolverhampton’s WORKSTEP programme, contact the Employment Support Officer (Disability) on:

Telephone: 01902 554088 

Textphone: 01902 554086 

Fax: 01902 554443 
Or contact your DEA, or Jobcentre Plus if you don’t yet have a DEA.

Access to Work

Access to Work is run by staff at Jobcentre Plus, and provides support to disabled people and their employers and potential employers in the form of advice or a grant to employers, if you are assessed as needing it.

For people who are starting a job, the employers grant is up to 100% of the approved costs. If the disabled employee is already at work, the grant for employers is up to 80% of the approved costs over the first £300.

Whatever the employment status of the applicant, AtW pays up to 100% of the approved costs for help with support workers and fares to work; and communicator support at interview.

 The kind of support Access to Work is likely to offer a grant for includes: reading work documents to a visually impaired person, communicating for a hearing impaired person via sign language, providing specialist coaching for a person with learning difficulties or helping a person with care needs; special aids equipment to help a disabled person function in the work place; adaptation to premises or to existing equipment; help with the additional costs of travel to, or in, work for people who are unable to use public transport.

All help is for a maximum period of three years after which there will be review the support and the circumstances. Access to Work may provide help for a further period if an employee continues to be eligible for help under the rules that then apply.

Your local Jobcentre Plus office or DEA can advise you.

Connexions

Connexions provides information to 13 to 19 year olds or for those with a disability up to 25 on a range of issues such as health, housing, education, money, relationships, your rights, and careers and finding a job.  
Information is provided on their website: http://www.connexions-bc.co.uk/
Telephone 080 800 13219
Text (SMS) 07766 413219
Textphone 08000 968336

There are also links to The World of Work –Wolverhampton:
http://www.wowbc.co.uk/
A website with information on vacancies in the city.

Access 2 Business

Access2Business helps disabled people with setting up a business, training, and getting into work. 

They are based at The Curve, 81 Tempest Street, Wolverhampton, WV2 1AA

Contact Katie Evans, Business Advisor:
katie@access2business.co.uk
 01902 572397

Volunteering

One of the ways to help to prepare yourself for getting back into work is to do some volunteering.

Many organisations around the city, including One Voice, provide flexible volunteering opportunities for people.

You will find that there is quite a lot of choice in the type of volunteering you can do.

The Wolverhampton Voluntary Sector Council runs our city volunteer service, Contact Wendy Walker (Volunteer Service - Co –ordinator)
Telephone:  01902 328980
Email: wwalker@wolverhamptonvsc.org.uk
Money and Benefits

Disability Benefits
Disability Benefits can often be a confusing topic, in this section we have included a list of benefits, rates, and who might apply for what.
If you are unsure what benefits you might be entitled to, you can get help from organisations like CAB or One Voice. We use a really good website, which you can use yourself to find out your entitlement:
www.entitledto.co.uk
it is a confidential online form asking you questions about your finances and personal circumstances and advising you which benefits you may be entitled to. 

Disability Benefits Rates 2010/11

Employment and Support Allowance

	Basic Allowance
	65.45

	Work Related Activity Component
	25.95

	Support Component
	31.40

	
Incapacity Benefit
	 

	Long Term 
	91.40 


	Short term (under pension age)
	

	lower rate
	68.95 

	higher rate 
	81.60 


	Short term (over pension age)  
	  

	lower rate 
	87.75 

	higher rate 
	91.40 


	Increase of Long-term Incapacity Benefit for age
	 

	Higher rate  
	15.00 

	Lower rate 
	5.80 


	Invalidity Allowance (Transitional)                            
	 

	Higher rate 
	15.00 

	Middle rate 
	8.40 

	Lower rate 
	5.45 


Income Support Disability Premiums

	Disability Premium - single 
	28.00 

	Disability Premium - couple  
	39.85 

	Enhanced Disability Premium - couple 
	19.65 

	Enhanced Disability Premium - Single people/Lone Parent 
	13.65 

	Enhanced Disability Premium - Child 
	21.00 

	Severe Disability Premium - single 
	53.65 

	Severe Disability Premium - couple - higher rate
	107.30 

	Severe Disabiltiy Premium - couple - both qualify
	53.65 

	Disabled Child Premium
	52.08 

	Carer Premium
	30.05 


Jobseeker's Allowance Income-Based  Disability Premiums

	
	

	
	

	
	

	Disability Premium - single
	28.00 

	Disbility Premium - couple
	39.85 

	Enhanced Disability Premium - couple
	19.65 

	Enhanced Disability Premium - Single people/Lone Parent 
	13.65 

	Severe Disability Premium - single
	53.65 

	Severe Disability Premium - couple - one qualifies
	53.65 

	Severe Disabiltiy Premium - couple - both qualify
	107.30 

	Disabled Child Premium
	52.08 

	Carer Premium
	30.05 


	Severe Disablement Allowance

	 


	Basic Rate 

	59.45 


	Basic Rate - spouse or other adult dependant

	31.90 


	Age additions - under 40

	15.00 


	Age additions -  40 to 49

	8.40 


	Age additions -  50 to 59

	5.45 



	


Attendance Allowance

	
	
	

	Higher
	71.40 

	Lower 
	47.80 


Constant Attendance Allowance

	
	

	For people receiving 100% disablement pension 
	

	Exceptional rate
	116.80 

	Intermediate rate 
	87.60 

	Normal maximum 
	58.40 

	Part-time rate 
	29.20 


Disability Living Allowance

	
	

	Care component - high rate 
	71.40 

	Care component - middle rate 
	47.80 

	Care component - low rate 
	18.95 

	Mobility component - high rate 
	49.85 

	Mobility component - low rate 
	18.95 


Attendance Allowance

Attendance Allowance (AA) is for people over 65 who need help with care and supervision. There is no benefit for people over 65 who need help with mobility. 
AA is tax-free and it is not means tested so it won't affect your pension or income support. 
When you apply, remember that it is about the help you need, not the help you get, so if no one actually helps you with your care or supervision needs, you may still get benefit.

To get the lower rate of attendance allowance, you must need one of the following kinds of help from another person because of your disability: 

* frequent attention during the day in connection with bodily functions, (this means things like bathing, dressing, toileting, breathing, eating, talking, etc) 

* continual supervision during the day to avoid substantial danger to yourself and to others. 

* At night you need prolonged or repeated attention in connection with bodily functions. 

* At night you need someone to be awake frequently or for a long period of time, to watch over you to avoid substantial danger to yourself or others. 

You must have needed this help for the last 6 months. 

To get the high rate) of AA, you need to meet at least one of the day conditions and one of the night conditions. 


Disability Living Allowance (DLA)

DLA is for people under 65 who need help with care or getting around(mobility).

Care Needs
This is at 3 different rates, low, medium and high.
To qualify for high rate care you must need either 

*
frequent attention with regard to bodily functions

*
continual supervision to avoid danger to yourself or others throughout the  day; and either 

*
frequent attention with regard to bodily functions 

*
someone to stay awake to keep watch over you for long periods at night.

To qualify for middle rate care, you need to meet one of the 4 conditions  above. 
To qualify for low rate care you must need attention in connection with your bodily functions for a significant part of the day, or be unable to prepare and cook a main meal for yourself because of your disability.

Mobility Needs
This is at 2 rates.
To get the low rate, you must be 5 years or over, and require guidance or supervision from another person when walking outside, because of disability.
Children under 16 must need substantially more guidance and supervision than a usual child of their age.

To qualify for the higher rate, you must be unable to walk, or virtually unable to walk.The assessment of whether you are virtually unable to walk looks at your speed distance time and manner of walking before you feel severe discomfort.

Incapacity Benefit

Incapacity Benefit was replaced in 2008 by the Employment and Support Allowance (ESA). Only those people already receiving Incapacity Benefit may continue to claim it. People on Incapacity Benefit will be moved over to Employment Support Allowance between 2010 and 2013

Incapacity Benefit (IB) is for people who cannot work because of illness or disability. This includes both physical and mental impairments.

You may also be treated as incapable of work if you have already passed a personal capability assessment, and you were on a Jobcentre Plus programme to get back into work and you are now reclaiming within the 52 week period.

To continue to receive Long term Incapacity Benefit you must get enough points in the Personal Capability Assessment.
The Personal Capability Assessment  looks at your capability to return to work. There are 14 sections to test, to pass the test you need 15 points. You can only count 1 set of points from each section. The points in each section range from 0 -15.
The questions are related to sitting, standing, bending, reaching, lifting, talking, hearing and seeing, as well as questions around dizziness and seizures and continence.

Personal Capability Assessment - mental disabilities
To pass the mental disabilities test you need to get 10 points in total, from the tasks listed. If you score between 6 and 9 points and have 6 points from the physical disabilities test, you also qualify.
The questions are related to how you cope with everyday life, completing tasks, interacting with others, and coping with pressure.

Employment and Support Allowance (ESA)

In 2008, Employment and Support Allowance (ESA) replaced Incapacity Benefit, all new claimants must apply for Employment and Support Allowance which has 2 phases.

The assessment phase rate is paid for the first 13 weeks of your claim while a decision is made on your capability for work using the Work Capability Assessment.

 The purpose of the Work Capability Assessment is to determine whether you will continue to get ESA after the assessment phase, to decide whether the next step is to put you in the  work related activity group or the support group, and to produce a report for use at work focused interviews.

If you are assessed as not having a limited capability for work, you must sign on for Jobseekers Allowance.

The main phase starts from week 14 of your claim, if the Work Capability Assessment shows that your illness or disability does limit your ability to work.
At this stage you will be placed in either the Work Related Activity Group or the Support Group.
The aim is for nearly everyone to end up in the Work Related Activity Group.

People placed in the Work Related Activity Group, will be expected to take part in work focused interviews with a personal adviser. They will get support to help prepare for suitable work.
People in the Work Related Activity Group will receive a work related activity addition(££) to their basic rate. 

If you are placed in the Support Group because your illness or disability has a severe effect on your ability to work, you will not be expected to take part in any work. You can do so on a voluntary basis if you want to. You will receive a support component in addition to your basic rate.


Working Tax Credit

Working Tax Credit is for people on a low income. There is a part of working tax credit aimed at disabled people.

To get this you must be at least 16, either you or your partner must be working 16 hours or more a week, and you must have a physical or mental disability that puts you at a disadvantage in getting a job, and you are or were getting some kind of disability benefit.

Also, your income must be within a limit to get the tax credit.

You can get a claim pack from Jobcentre Plus, or telephone: 0845 300 3900, textphone 0845 300 3909.

If you are refused tax credit and you think they have worked it out wrong, you can write a letter asking them to look at it again, if this doesn’t work you can appeal through the benefits tribunal service.


Appeals and Tribunals

You can appeal against a DWP decision on your benefit if you disagree with their decision. You may disagree about your entitlement, the amount they award, the length of the award etc.
You can appeal right away, or request a review.
You must appeal within 1 month of the decision.

One Voice can help you with your appeal.
Appeals for Incapacity Benefit, Severe Disablement Allowance, Disabled Person's Tax Credit, Attendance Allowance and Industrial Injuries Scheme will be heard by a Disability Appeal Tribunal - this is an independent body.

Ask for an oral hearing - this means you (and a representative) will go to the hearing to present your case. Oral hearings have a higher success rate than paper hearings.

Preparing 
As soon as you know you are going to appeal make sure you ask for copies of all documents the Benefits Agency have about your case. 
This will include the reports of any Benefits Agency doctors who have visited you.

Go through the case papers and make notes about all the medical and other evidence against you.
You need to get evidence that supports your case, and offers a different opinion from that of the DWP Doctor. Your own testimony is accepted, but more weight is given to medical evidence. So make sure you get your GP, consultant, physiotherapist etc to write a letter or report outlining your condition and the effect it has on your ability to do things. (like walking, working, care needs etc).
You must do this in advance, and send copies of any extra evidence to the Tribunal.
If you have a representative, s/he should find out about any other Tribunal decisions that might help your case.

You will get about 2 weeks notice of the date of the Tribunal hearing.
You should use this time to work out what you and your representative are going to say. The case papers are numbered, it is important to refer to these numbers when you are talking about a particular piece of evidence at the Tribunal, so make a note of them.

The Hearing
The Tribunal is made up of 3 people. The chair has a legal background (usually a solicitor), the other 2 members are a Doctor, and someone with a disability background (s/he may be a disabled person, or a carer, for example).
Sometimes an officer from the DWP will be there - they are not a member of the Tribunal, they are there to present evidence, the same as you and your representative.

The Tribunal members will ask you (or your representative) to present your case. They will ask you lots of questions about your condition, so that they can make their decision. Give as much information as possible.
At the end of the hearing, the chair will ask you if you or your representative have any further comments. If you think there is something that has been missed out, talk about it here.

In Wolverhampton your case will usually be heard at the Tribunal Service on Waterloo Road.

Afterwards
When the hearing is complete, the Tribunal will ask everyone to wait outside, while they come to a decision.
When they have made their decision, you or your representative return to the Hearing room, to be told of the decision. 

The details of the decision will be sent to you at a later date.

DWP Loans and Grants

Community Care Grants

Community Care Grants are for people who are moving out of an institution or care home and into their own home, or for people living in their own home to help them to stay there and not go into a care home. You may also be eligible if you are settling down after an unsettled way of life (like homelessness) or if you need help to attend someone’s funeral or visit someone who is sick.

They are a one-off grant that does not have to be paid back, and it will not affect any of your other benefits.

To apply you need to be getting Income Support, income-related Employment and Support Allowance, income-based Jobseeker’s Allowance, Pension Credit, or payment on account of one of them or be likely to get one of them in the next 6 weeks because you are moving out of a care home.

The amount you get in a Community Care loan depends on circumstances and need - if you have got savings of more than £500, you will get less.

Apply on form SF300, available from Jobcentre Plus or download one here:
www.dwp.gov.uk/advisers/claimforms/

 HYPERLINK "http://www.dwp.gov.uk/advisers/claimforms/sf300_print.pdf"
sf300

 HYPERLINK "http://www.dwp.gov.uk/advisers/claimforms/sf300_print.pdf"
_print.pdf 

Social fund Crisis Loans

These are loans you can get from the Directory of Works and Pensions, if you experience a crisis or a disaster. You do not have to be on benefits to get the loan. They are designed for people who cannot get help anywhere else.

You can get a form for a crisis loan from JobCentre Plus, or you can download one from here:
www.dwp.gov.uk/advisers/claimforms/sf401_print.pdf 

Budgeting Loans

Budgeting loans are interest free loans that are paid for from the Social Fund. If you’re on a low income and need help with certain important costs, you may be able to get an interest-free Budgeting Loan from between £100 and £1,500 from the Social Fund.

To be eligible you must have been claiming income support, income-based Jobseekers Allowance or Pension Credit.

Budgeting loans are available for things like clothing, furniture, removal expenses and home security.

Your repayments are worked out at the time of the loan, and the repayment period is up top 2 years, depending on amount and circumstances.

To apply for a budgeting loan, you need to fill in form SF500, which you can get from Jobcentre Plus.
If you are refused a loan, you can ask for a review.

Cold Weather Payments

These payments are automatically paid to people on benefits when their local weather station has forecast a temperature of 0C or below for 7 days in a row. The payment is £25 every time it happens; it takes up to 12 days to process the payment.

If you think you qualify for a Winter Fuel Payment, but don’t get a pension or benefits then you will need to apply. Call the Winter Fuel Payment Helpline on 0845 9151515

You can find out if your postcode is one that has triggered a cold weather payment here:
http://pensions.direct.gov.uk/en/cold-weather-payment/home.asp
Debt

If you find you are getting into debt that you cannot manage, the first thing you should do is contact the people and organisations and companies you owe money to, and let them know the situation.

The next thing to do is prepare a monthly budget so you can work out what you will be able to pay off per month. 

You need to work out what your priority debts are; they are things needed to sustain you – keep you in a your home, out of court or prison etc like: mortgage/rent, council tax, fuel, court fines and fees, any money owed to the DWP, car tax, television license etc. 

You should then contact your creditors with an offer of what you are able to pay.

Usually organisations will make an agreement with you to pay a reduced amount for a few months and then review the situation.

It is also important to make sure you are maximising your income, and that you are saving when you can.

Online sites give lots of free information on ways to save money and maximise your income. Many disabled people have positive stories about using http://www.moneysavingexpert.com/
Organisations such as One Voice or the CAB can help you with arrangements to manage your debt or budgeting.


Going Bankrupt

Making yourself bankrupt is expensive, but it means that you don’t have to deal with your debts any more – an Official Receiver is appointed to deal with them and take control of your money and property, and they will decide what you need to live on.

You are allowed to keep household property and a reasonable amount (decided by them) for living expenses. But they are allowed to take away and sell luxury items, a car etc.

After the bankruptcy order is over, you start again from scratch with no debts.

This will be a year or more after the original bankruptcy order.

After the bankruptcy order has expired it is still possible that the Official Receiver may make a bankruptcy restriction order against you, and these can last from 2-15 years.

The circumstances under which this order would be made is if you took on debts with no hope of paying them back or you didn’t co-operate with the Official Receiver. The Bankruptcy Order will prevent you from trying to obtain any further credit without giving your bankrupt status.

Procedure
You have to apply to the County Court of the area you have lived for the last 6 months.

You have to give them a non-returnable deposit at that time of £375, and probably a fee of £150 (the court may reduce the fee, depending on your circumstances).

You need to fill in forms 6.27 and 6.28, you can get them from here:

http://www.insolvency.gov.uk/forms/englandwalesforms.htm.

There is also guidance on this page on what to put in 6.28.

Or you can get them from the Court.

On the form you have to fill in ALL your creditors.

Then you take the forms the money to court, swear an affidavit – saying you’ve told the truth on the form. The Court will then give you a date for your hearing, or hear your case then and there.

At the hearing they will make a bankruptcy order, freeze your bank accounts immediately, and set you up with a meeting with the Official Receiver.

OR they may decide that there is a better solution to your debt problem, and reject your application.

If they agree to the bankruptcy order, the Official Receiver will write to all your creditors telling them your financial situation. S/he will sell off your assets to cover some of your debts, and to take his/her fee.

Individual Voluntary Arrangements


There is an alternative to bankruptcy called an Individual Voluntary Arrangement (IVA).This is a legally binding agreement made through the county court to pay an agreed amount off your debts over a shorter period, such as five years. The rest are written off.
The IVA will be set up by an insolvency practitioner whose fees can be very high. Creditors can stop the IVA going ahead by voting against it. It is usually only worth looking at if you have a lot of money available every month to pay your creditors or you have a lump sum or assets that you can include.
You need to be careful if you own your own home as you may risk losing it.

VAT Relief

VAT is a tax that you pay as a consumer when you buy goods and services in the European Union (EU). In the UK the standard rate for VAT is 17.5%

Disabled people don't have to pay VAT when they buy equipment that has been designed solely for disabled people or on the adaptation of equipment so they can use it.
Also, VAT is not charged on certain services provided to disabled people, including some building work to adapt a disabled person's home and the hire of disability equipment like wheelchairs. 

The product or service must be supplied for the 'personal or domestic use' of the disabled person to qualify for zero-rating. Things not covered by this include:
* products and services used for business purposes
* products made widely available for a group of people to use
* products and services supplied to people who are staying or living in a hospital or nursing home, as part of their medical or surgical treatment or with any form of care

Who can get it? VAT law states that you must be 'chronically sick or disabled' to qualify for VAT relief.
A person is 'chronically sick or disabled' if they:
* have a physical or mental impairment that has a long-term and severe effect on their ability to carry out everyday activities (section1 DDA)
* have a condition that doctors treat as a chronic sickness (like diabetes, for example) or you are terminally ill.

Zero Rated Products and services
products that are zero-rated for disabled people:
 wheelchairs, some medical and surgical appliances - like artificial limbs,  electrically or mechanically adjustable beds, chair or stair lifts, computer software or hardware designed specifically for disabled people, gadgets and devices that are designed solely to make everyday tasks easier for disabled people, like kettle tippers, vehicles that have been adapted for use by a disabled wheelchair or stretcher user

Services that are eligible for zero-rating include:
 the servicing, maintenance and installation of disability equipment, 
 adaptation work on equipment/appliances so a disabled person can use them
 some building alterations to a disabled person's home
 the hire of qualifying disability equipment

How VAT relief works- When you buy a zero-rated product or service, you may have to sign a form declaring that you have a chronic illness or disability and what it is. You must also declare that the product or service is for your own 'personal or domestic use'. The supplier should have copies of this form.
You can then buy the product or service at a price that excludes VAT- it will be taken off the purchase price before you pay.

Legal Rights

The Disability Discrimination Act (DDA)

The DDA has 4 parts, the first tells us about the scope of the Act the definition of disability etc, Part 2 concerns Employment, Part 3 is about access to goods services and facilities, and Part 4 is concerned with Education. The DDA was amended in 2005 to include new regulations on transport (see p10, 12, 13), and a new Disability Equality Duty for public authorities.

Part I: Definition

To have the rights and protection that come from the Disability Discrimination Act, you need to meet the definition of disability laid out in the Act:


A physical or mental impairment which has a substantial, long-term 
adverse effect on a person’s ability to carry out his/her normal day to day activities

· physical impairment means things like mobility impairment, blindness, hearing impairments etc

· mental impairment can mean a developmental disability or learning disability or it can include someone with a recognised mental illness like depression or schizophrenia.

The disability needs to have existed for at least 12 months.

The law says you can be protected by the Act if you used to have a disability (for over 12 months) and are discriminated against because of it now (eg past mental illness).

The law protects people with a severe disfigurement. Like facial scars or withered limb.

The law protects people with progressive illnesses like cancer, MS and HIV as soon as they get the condition.

The law excludes people whose impairment relates solely to substance abuse, exhibitionism, fire starting etc

Part II: Employment

The Act covers all employers apart from the armed services.
Employers covered by the Act are required to make 'reasonable adjustments' to accommodate disabled employees or job applicants.
Reasonable adjustments include physical access (like installing a ramp or a widening a doorway), providing equipment (like a telephone amplifier, text-to-speech software, or a suitable chair), or flexible working arrangements (like changing working hours, time off for treatment, a signer at the job interview, etc).
The decision on whether an adjustment is 'reasonable', will be based on how effective the adjustment would be in overcoming the problem, how practicable it is for the employer to carry out the adjustment, the cost of making the adjustment, whether it is reasonable to expect the employer to spend that money, and whether there is alternate funding available.


If you require a reasonable adjustment, you should approach your manager/supervisor to discuss the difficulty you have and any ideas you may have for adjustments in order to overcome this.

Your employer should work with you to come up with any reasonable adjustments, if you want help or advice on how to approach your employer, contact One Voice.

Disabled employees also have the right not to be discriminated against in terms of chances for promotion, training or career advancement.

The DDA also applies to job applicants – when you apply for a job, a letter or other communication should be sent to you asking you if you have any specific requirements or need any reasonable adjustments to take part in an interview, such as a signer, a reader etc. 
If this does not happen, you should contact the employer and let them know your needs, they are required to make reasonable adjustments to enable you to take part in the process. 
If you are unsure about this, contact One Voice, JobCentre Plus or the Citizen’s Advice Bureau for advice.

Employers can only treat you less favourably than others because of your disability if they can show the treatment is 'justified'.
The employer must show that the reason for the treatment was both relevant and substantial. 
The employer can exclude people with certain impairments from certain jobs providing they can show it is justified in each case.
An employer can exclude a disabled person on grounds of health and safety if s/he can show that the disabled person would expose other employees or others to risk, even with a reasonable adjustment. 
If you have a complaint concerning discrimination in employment under the Act you should contact your Trade Union official or an Employment Tribunal within 3 months of the discrimination.

Part III: Goods and Services and facilities
This part of the Act includes service providers like shops, theatres, railway stations, solicitors, banks, hospitals, private clubs, housing associations, community organisations etc 
Insurance Companies have different rules. 

The Act says it is unlawful to discriminate against disabled people by refusing to provide (or deliberately not providing) a service, or providing the service on less favourable terms, to a lower standard, or in a worse manner.
The service provider is required to 
* make reasonable changes to practices, policies and procedures that make it unreasonably difficult for a disabled person to access their service
* take reasonable steps to get aids to enable disable people to use their service (like a loop system)

*take reasonable steps to alter their premises if they make it unreasonably difficult for a disabled person to access the service or 

* provide a reasonable alternative method of making services available

 The service provider should not wait until a disabled person wants to use a service before making reasonable adjustments

The decision on whether an adjustment is reasonable will be based on whether it would overcome the difficulty that disabled people face in accessing the service; the extent to which it is practicable for the service provider to take the steps; the cost of making the adjustment; the disruption the adjustment would cause; the extent of the service provider's financial and other resources; the amount already spent on making adjustments; whether there is alternative funding available. 

Part IV: Education

This part of the Act covers schools, colleges, universities and other post-16 education, but there are different rules for schools and post-16 education.

Schools
The legal framework for disabled access to schools looks at access in 3 areas, each disabled child should have:

Access to the curriculum
Access to the built environment
Access to written information/communication

Access to Curriculum

The point is to make sure disabled pupils have access to a full, broad and balanced curriculum. While schools already provide additional support to enable pupils with learning disabilities to access the curriculum through the Special Educational Needs framework, the DDA requirements extend this to children with other impairments like visual or hearing impairments.

It should cover access to:

· classroom and learning support

· after school clubs

· field trips

· leisure, sport and cultural activities

· timetabling

· options

Sometimes enabling access to the curriculum will be a technical or physical adjustment – like changing timetabling, or ensuring lessons involving equipment (like science) are held on the ground floor in an accessible area.

Access to the built environment

This covers improving the physical environment of the school to increase the extent to which disabled pupils can take advantage of education and associated services.

It includes all areas of the physical environment such as lifts, kerbs, exterior surfaces, doors, gates, building entrances and exits, toilet and changing facilities, parking, floor coverings, signs, furniture, ramps, handrails, lighting, heating, blinds, induction loops, well designed room acoustics and way finding systems etc.

It also covers physical aids to access equipment such as technology equipment, enlarged computer screens and keyboards, sound field systems, specialist desks and chairs, specialist pens, scientific equipment.

Wolverhampton Local Education Authority has undertaken a massive programme of physical access improvements to schools in the city.

Access to information

This is about improving the delivery to disabled pupils, in a reasonable time, information provided to non-disabled pupils. This should be done in formats which take account of views, expressed by the pupils or their parents, about their preferred means of communication.

Disabled pupils should have access to all information e.g. handouts, timetables, textbooks, information about school events etc. in their preferred format e.g. Braille ,audio tape, large print, through sign language, symbol systems, through ICT or providing information orally. This must be done within a "reasonable timeframe."

Colleges

This covers universities and colleges, adult and community education, and schools providing adult education courses.

School 6th forms are included under the schools provisions.

Providers of post-16 education and education services are not permitted to discriminate against a disabled student regarding:

Admissions

Teaching learning and other services provided (like the canteen, student union bar, libraries, accommodation, or study trips)

Excluding them from the course or institution

This means they must not treat the disabled student less favourably for a reason relating to disability, and must make reasonable adjustments. They must also prevent disabled (and other) students from being victimised.

Both duties are based on what is reasonable and what is justifiable. So if the cost of the adjustment meant the college couldn’t afford to run the course, or if the adjustment prevented other student from doing the course, the adjustment would not be seen as reasonable.

Similarly discrimination is justifiable if it can be demonstrated as necessary in order to maintain academic standards.

Bringing a case under the Disability Discrimination Act.

Employment

You should try to resolve the issue with the employer, either by meeting with him/her yourself, or via your Trade Union representative if you have one.

If you want to take things forward, the next stage is an Employment Tribunal.

If your case is interesting from the point of view of developing the law, the EHRC may represent you – call their hotline to find out:

Telephone: 08457 622 633
Textphone: 08457 622 644

In most cases they will not be able to help you so you will need to bring the case yourself or with a representative (friend, CAB officer, One Voice, Trades Union official etc).

There is no legal aid for people bringing a case to tribunal.

The Tribunal is not as formal as a Court – the board is made up of 3 people a Chair who is in the legal profession, and 2 laypeople.

To take your case to Tribunal, you must apply within 3 months of the discrimination, using an ET1 form, you can get this from the local Employment Tribunal office, which is in Birmingham:

Phoenix House, 1-3 Newhall Street, Birmingham, B3 3NH
Phone: 0121 236 6051
Fax: 0121 236 6029
Email: birminghamet@ets.gsi.gov.uk
Or you can fill it in online at www.employmenttribunals.gov.uk/claim_form_et1.asp 

If your case is very weak and you lose, or if you are rude and disruptive at the Tribunal, the panel may order you to pay costs for the other side.

Goods, services, and facilities

If you think you have been discriminated against on grounds of disability in the way a service, facility, or goods have been provided, your first step should be to talk to the service provider about the difficulty, if that doesn’t work you may be able to bring a case under part 3 of the Disability Discrimination Act.

You can either take your case to Court, or go through a conciliation process.

If you want to take your case to Court you must usually start proceedings within 6 months of the date the discrimination took place.

You need to get an application form and claim pack from the County Court. You will have to pay £115 to issue the claim unless you are on benefits/low income.

You may want someone to help you with the form, as it is complicated to fill in.

Most claims (for amounts under £5,000) will be dealt with in the Small Claims Court. You can either represent yourself here, or have a solicitor or someone else represent you, but the process is fairly informal and straightforward.

If you don’t want to go through the difficulty of bringing a Court case, you may want to use the Disability Conciliation Service (DCS). The DCS is free, fairly quick (about 8 weeks), and offers a negotiated settlement using an independent conciliator.

The DCS will try to sort out the problem by talking to you and the service provider.
The solution may involve an agreement to improve the service, it may also involve a settlement in money, but not always.
The process is voluntary, and you or the service provider can end it at any time. You may decide that you want to stop the process and take legal action instead – using the DCS does not stop prevent you from doing this.

You can only use the DCS if you are referred by the Equality and Human Rights Commission. To find out if you can get your case referred, first you need to contact EHRC helpline on and talk to them Monday - Friday 8:00 am-6:00 pm
Telephone: 0845 6046610 
Textphone: 0845 6046620 

Or write to them:
EHRC Helpline, Freepost RRLL-GHUX-CTRX, Arndale House, Arndale Centre, Manchester, M4 3AQ
Email: englandhelpline@equalityhumanrights.com
Staff will look into your case and decide whether it has a basis in law, and whether conciliation is the best approach. If this is so they will refer your case to the DCS who will discuss it with you.

Education

Your first step should be to bring the issue up with the school/college, by talking to the Head Teacher or Principal, and make them aware of the problem and any adjustments that are required.

If this does not get results you can try the Board of Governors, or Wolverhampton Education Authority’s complaints scheme.

You may want to contact the EHRC helpline to get their opinion on the issue:

Telephone: 0845 6046610 
Textphone: 0845 6046620 

EHRC Helpline, Freepost RRLL-GHUX-CTRX, Arndale House, Arndale Centre, Manchester, M4 3AQ
Email: englandhelpline@equalityhumanrights.com
Human Rights Act

The Human Rights Act brought the rights enshrined in the European Convention on Human Rights into British Law. It gives all British Citizens:

The Right to Life
Freedom from Inhuman treatment
Freedom from Slavery and forced labour
Right to Liberty and security
Right to a fair trial
Right not to be held guilty of a criminal offence by a law created after the offence
Right to privacy, family life, home and correspondence
Freedom of expression, conscience, thought, and religion
Freedom of Assembly and association
Right to marry
Right to education
Right to free elections.

While many of these are fairly basic rights, they may have a greater impact on some disabled people’s lives, for example it they challenge the right of a doctor to withhold treatment, or the abuse or infringement of liberties experienced by some people in care homes, it also protects the rights of disabled people to form sexual relationships or to marry.

The British Institute of Human Rights [roduces a guide for disabled people:
http://www.bihr.org.uk/sites/default/files/bihr_disabled_guide.pdf
Mental Capacity Act

The Mental Capacity Act has measures to protect people who cannot make decisions for themselves due to mental health condition, learning disability, or other reason like brain injury or dementia.
The Act states that everyone should be treated as if they are able to make their own decisions unless it is show that they are not, and this is established at the time a decision needs to be made.

The Act allows the person, while they are still able to make decisions, to appoint someone to make decisions on their behalf once they lose the ability to do so themselves. This includes decisions on the person's health and welfare, as well as finances. 
The Act provides a checklist for decision makers, to make sure they are acting in the person’s best interests. It also introduces a code of practice for people healthcare workers and support workers and advocates.

The Act set up the Independent Mental Capacity Advocate service. An Independent Mental Capacity Advocate is someone appointed to support a person who lacks capacity but has no one to speak for them, such as family or friends.
The Office of the Public Guardian, will safeguard the rights of the person who lacks capacity -  If there are suspicions that an attorney or deputy might not be acting in the best interests of the person they represent, the Office of the Public Guardian will work with other organisations to ensure that any allegations of abuse are fully investigated and acted on.
When a persons support or healthcare worker disagree with other parties like the social worker, the Court of Protection will decide what is in the person’s best interests.

You can find out more about the Act on the Office of the Public Guardian website: http://www.publicguardian.gov.uk/
Mental Health Act
The Mental Health Act covers the assessment, treatment and rights of people with a mental health condition.

Most people who receive treatment in hospitals or psychiatric units for mental health conditions are there on a voluntary basis and have the same rights as people receiving treatment for physical illnesses. A small number of patients may be compulsorily detained under a section of the Mental Health Act:

section 2 : admission to hospital for up to 28 days for assessment
section 3 : admission to hospital for up to six months for treatment
section 4 : admission on an emergency basis for up to 72 hours

The Act explains who is involved in the decision about compulsory admission or detention, and the person’s right of appeal.
The Act gives certain rights to the nearest relative which can be used to protect the patient's interests.
You can find out more about the Mental Health Act on the MIND website:

http://www.mind.org.uk/help/rights_and_legislation/
Consumer Rights

Your rights when buying goods and services

The law states that when you buy or hire something it should be:

(a)
Of satisfactory quality 

(This includes appearance, finish, safety, durability. Also the purchase should be free from minor defects, unless they were brought to your attention at the time of purpose)

(b)
Fit for purpose

(c)
As described
(Including the seller’s description, and descriptions on the packaging)

Goods that don’t meet these three criteria can be taken back, as long as you do it in a reasonable time. You are entitled to your money back – you do not have to accept an exchange or a credit note.

This applies to goods bought in sales too – any notice in a shop saying you can’t bring back sales goods amounts to an unfair contract term.

If a purchase is faulty it is the seller’s responsibility to refund you. You do not have to contact the manufacturer.

If the faulty item is bulky and expensive to return, you can ask the seller to collect it.

Sellers do not have to changes goods which are not faulty, so if you buy the wrong colour or size, it is up to the policy of the store as to whether you can get an exchange – ask at the till.

You cannot return something as faulty if you damaged it, or you were told about the fault when you bought it, or you examined the item when you were buying it and it was reasonable that you should have noticed the fault.

If you buy privately or at auction you have fewer rights.


This right to return faulty goods lasts for the first few weeks – usually 28 or 30 days.
If it’s a minor problem, and you just want it fixed contact the seller.

If the problem arises after a month but before 12 months, your manufacturer’s warranty (which is usually a year) protects you – in this case you have to contact the maker of the goods, not the seller.
There is also an EU warranty Directive 999/44/EC that may allow you to return faulty goods up to 2 years after you bought it and get a replacement. 

If you buy your goods from a private seller (eg second-hand classifieds) you only have a right for the item to be “as described”, so if you buy a book “like new” and it arrives dog-eared and damaged, you can return it and ask for your money back.

Ending consumer contracts

With most contracts, once you have signed it, you are committed, but with some contracts you have a 7 day cooling off period: 

If you enter into a contract away from the trader's premises, eg if you make an agreement with someone who comes to your home, there are Doorstep Selling Regulations which give you a seven-day cooling-off period during which you can cancel the contract without harm unless the contract was for something costing less than £35, for perishable goods, or an insurance or investment agreement.

If you buy something over the phone or the internet, or by mail order, the Distance Selling Regulations give you a 7 day cooling-off period.  If you're buying goods in this way, the 7 day cooling-off period starts the day after you receive the goods.

If you're buying services, the cooling-off period starts the day after you make the agreement, but if make an agreement for the services to start right away, you lose the right to a cooling off period. 

Under the Sale of Goods Act 1979 and the Supply of Goods and Services Act 1982, a seller must provide goods that are ‘fit for the purpose’, 'as described', and of 'satisfactory quality', failure to do so may be a reason to cancel the contract.

If you order something and it takes too long to come, you can write to the supplier to cancel on the grounds that they have breached the contract by not giving you the goods in a reasonable time. Contact them with a reasonable deadline for delivering the goods, letting them know that if them fail to deliver in that time, you will cancel.

If you need help enforcing these rights, contact Consumer Direct:
Telephone: 0845 040506
Textphone: 08451 281384
Website: http://www.consumerdirect.gov.uk/
Consumer Protection
The Consumer Protection from Unfair Trading Regulations 2008 make it an offence for traders to treat consumers unfairly through misleading actions or omissions or aggressive practices that have the effect of misleading the consumer (you) and affecting your decision.

Misleading actions include lying about goods, or falsely attributing a kitemark, passing them off as another product entirely, advertising goods that don’t exist, or offering a few items at the advertised price when you don’t have enough at the price to meet the demand. Omissions include not letting the consumer know things s/he needs in order to make an informed decision hiding information that a consumer needs to make an informed, or not giving the information when it is needed. 
Traders who are aggressive and wont take know for an answer or who bully someone into agreeing a contract will now be committing an offence.
If you need help enforcing these rights, contact Consumer Direct:
Telephone: 0845 040506
Textphone: 08451 281384
Website: http://www.consumerdirect.gov.uk/
At Home

Social Housing/ Wolverhampton Homes

Wolverhampton Homes have changed their system for deciding who gets a home. The points system has ended. Now people are put into one of 5 bands depending on their housing need.

The bands are: 
Emergency Band- people who are unintentionally homeless and assessed as having a priority need, or people assessed by a single referral panel (learning disabilities, young people, mental health etc), or people who need a substantially adapted property by reason of impairment or illness (based on the Occupational Therapist’s assessment).

Band 1 – people assessed as having urgent need to move on medical or social grounds, young people living in care, the current household is overcrowded or children over 10 of different sex have to share room, the applicant is a young person moving out of supported housing, the person is a tenant in a Wolverhampton Homes larger property willing to move to a smaller one, the applicants home is subject to a compulsory purchase order.
Band 2 – people who are non-priority homeless, where the applicant is a family.couple/pensioner in accommodation where kitchen/bathroom/toilet is shared, there is a high need to move on medical or social grounds, the household is short of 2 bedrooms where they are living now, the applicant is already a tenant with children under 12 and no garden, the applicant is willing to move to a property with 2 fewer bedrooms.
Band 3 – where there is a lesser need to move on medical or social grounds, the household is short of one bedroom, the applicant is willing to move to a property with one bedroom less, the applicant is a single person living in accommodation with a shared toilet/bathroom/kitchen. 
Band 4 – owner occupiers, people living outside the city, or where no housing need has been identified.

People in the Emergency band are given the highest priority and people in band 4 the lowest priority.

To apply for public housing from Wolverhampton Homes and local Housing Associations you need to fill in a ‘Homes in the City’ application form, you can get these from any of the local housing offices, or online at the new website:

http://www.homesinthecity.org.uk/.
If you need help filling in the form you can contact Wolverhampton Homes at one of the Housing Offices or call Homes Direct (the Wolverhampton Homes telephone service):
Telephone: 556789
Textphone:5521822
Or you can get someone from One Voice to help you.
Wolverhampton Homes/Homes in the City will decide what band you are in based on the information you give them in the application form.
When you have registered, and been given your application reference number and band, you can find out about properties that are vacant at the moment in local housing offices or on the website:

https://www.homesinthecity.org.uk/projector/page/prop-details-summ?browse_all=TRUE
The website shows a picture of the property, the details and which bands will be given preference. If you are interested you have to bid for the property. Bidding just means saying you are interested in a property.
Properties are only open for bids from 6pm Tuesday to 1pm the following Monday. All bids must be placed by 1pm on the Monday. Properties will not be displayed in the housing office or on the website once the bidding has finished.
You can bid online, at a housing office by automated phone 01902 555728 or by text (SMS) on  07786 201 204 stating the property reference and your reference number.

If you think you might need help with bidding, tell Wolverhampton Homes, and they will give you a support officer to help you.
The Wolverhampton Homes website also has information on Tenancy Agreements, buying your council home, jobs, repairs, the decent homes programme, and becoming part of a tenants or residents group.

www.wolverhamptonhomes.org.uk/ 

Repairs – people who live in a Wolverhampton Homes property, must report a repair need to Homes Direct:  01902 556789 
This is staffed from 8:30am to 6pm Monday to Friday and 9:30 am to 1:00 pm on Saturdays.
In an emergency, outside these hours telephone 01902 552999.

Sheltered and very sheltered housing

Wolverhampton City Council in partnership with various Housing Associations, has a limited number of places in sheltered and very sheltered housing schemes.

There is no right-to-buy with this type of housing.

Sheltered Housing is for older or disabled people. There is a group of 

· self-contained flats, 

· bedsits 

· bungalows, 

mainly level access, and many with adaptations.  Many schemes offer communal facilities such as meeting or tv rooms, laundry facilities etc.
A member of staff is available to support tenants during weekdays, helping with any rent or repairs problems, as well as checking in on the tenant if necessary. There is a carelink alarm for emergencies at other times.
If you meet the criteria for sheltered housing, you can fill in a form at any local housing office.

Very Sheltered Housing is for disabled or ill people with specific care needs. The aim of the scheme is to keep people living in their own home (in the scheme), rather than moving into a residential home.

Very Sheltered Housing includes your own private living space, and communal facilities, and staff to help with personal care or domestic tasks if you have been assessed as needing this help.

You can get more information on the city’s supported housing schemes on the council website:
http://www.wolverhampton.gov.uk/housing/supported/
or 
Telephone: 01902 551199 
Textphone: 01902 555554
Housing Associations

Asra Midlands housing Association

Asra has sheltered housing with a housing support officer in Wolverhampton at Blakenhall and Whitmore Reans.

contact their local group office:
Telephone: 0800 288 9782
Email: marketing&lettings@sanctuary-housing.co.uk 
Website: http://www.sanctuary-housing.co.uk/
Black Country Housing

Black Country Housing have standard homes in Wolverhampton and other areas of the West Midlands.

You can download an application form here:

http://www.bcha.co.uk/documents/forms/standard_housing_app.pdf 

They also operate a tenancy support service called reach funded by Supporting People, for their tenants who are vulnerable or who may need help with lifeskills etc.

Black Country Housing do not have any sheltered housing schemes in Wolverhampton, but they have a four-bedroom home for people with learning disabilities near Bilston. For more information telephone 0121 561 1969 or email supportedhousing@bcha.co.uk.

You can contact Black Country Homes here:
Black Country Housing Group, 134 High Street, Blackheath, Warley, West Midlands. B65 0EE 
0121 561 1969 (main switchboard)

Bromford Housing association

Bromford have a number of supported housing schemes in Wolverhampton for people with mental health issues including Star Chambers, Mallow Court, and Neachells Lane.
For more information:
Premium Office, 49 Neachells Lane, Wednesfield, WV13 3PS
Telephone 01902 731089
Fax: 01902 731098
Bromford operate the HOLD scheme – this is set up to help people with learning disabilities to own homes.
Usually people on the HOLD scheme will own 50% or more of their home, and rent the rest.
Telephone: Julia Harris on 01902 719567 or 
Email  Sue Holden at sue.holden@bromford.co.uk

Midland Heart
Midland Heart have a registered care home at Pear Tree Lane for people with profound learning disabilities. The property is 3 bungalows with a 24 hour care and support for 13 adults with high support needs. 
To make a referral contact Rosemary Doherty on 0121 242 7907
39-41 Pear Tree Lane, Wednesfield, Wolverhampton, WV11 1BD

Victoria Court is an accommodation and rehabilitation facility for people with mental health problems. This scheme is staffed 24 hours a day. 
To make a referral contact Rosemary Doherty 0121 242 7907 
Victoria Court, Memory Lane, Wednesfield, Wovlerhampton, WV11 1SD

Another housing project for people with mental health issues is Hincks Street & Faygate House with13 individual flats. Support is offered to enable tenants to gain the skills needed to sustain their independence. To make a referral contact Rosemary Doherty 0121 242 7907
1-9 Hincks Street, Ettingshall, Wolverhampton, WV2 2JZ

Heantun Housing Association
Heantun housing have mainstream housing, supported housing for people with mental health issues, supported housing for people with learning disabilities and wheelchair accessible housing.

Wellington House, 3 Wellington Road, Bilston, Wolverhampton, WV14 6AA
Phone: 01902 571 100

Fax: 01902 429 327

Navjeevan 

Navjeevan Housing project provide housing and support to Asian women assessed as having a mental health problem.

01902 312234

Nehemiah Housing

Nehemiah has standard and sheltered housing schemes around the Midlands, including Wolverhampton.
McCalla House in Laburnum Street, Graisley, Wolverhampton offers Supported independent living for people over 55 years of age. There are 41 Self contained, double glazed, centrally heated one & two bedroomed flats, community facilities, gardens, organized social activities and an assisted bathroom with 24-hour support. 
Telephone 01902 429974 for more information.
Nehemiah Housing, 5 Beacon Court, Birmingham Road, Great Barr, Birmingham B43 6NN


Housing Act –housing association/social landlords tenants’ rights
If you think your home is unsafe and needs repairs, you can contact the Environmental Health Officer for an inspection. 

Telephone 01902 556556 (switchboard)

They can force the landlord to carry out repairs they think are necessary.


Private Landlords

You can find some vacant properties owned by private landlords by contacting lettings companies, or looking in the local newspaper.

Most of these do not have accessible properties.

Some estate agents also rent properties.


Housing Act – rights for tenants of private landlords|
Private Landlords now have responsibilities under the Housing Health and Safety Rating System (HHSRS).

If you are moving into a property with gas fuel, the landlord must provide you with a gas safety certificate for gas appliances on the premises before you move in.
If your landlord wants to enter your home for inspection or repairs, they must visit at a reasonable time and give you 24 hours' notice in writing. If not, they may be guilty of harassment.

If you have damaged stairs, faulty wiring, noise, mould in the kitchen or other health/safety problems with your privately rented property, you should contact the Council’s Neighbourhood Renewal section about an inspection: (01902) 555414
Tenants of private landlords have a rights to get their deposit back if they have looked after the property.

Housing Act Tenancy deposits
When you sign a new tenancy agreement, landlords will only be able to take a deposit if they use one of the two schemes- a custodial scheme, whereby the deposit is held by the scheme during the tenancy and during any legal dispute, or an insurance-based scheme where the landlord or agent keeps the deposit, but the deposit is insured in case of any dispute and thus protected for the tenant.

The landlord must tell you within 14 days of getting the deposit, which scheme s/he is using.

At the end of tenancy, under either scheme, landlords must repay all or part of a deposit, within 10 days of notification of termination of tenancy or within 10 days of a deposit dispute being resolved.

Failing to comply may mean landlords have to pay back 3 times the deposit.

If your landlord wont pay back the deposit try to negotiate. If this doesn’t work you can get your deposit back by taking the landlord to County Court.
Shared Housing – if you live in a shared house with 3 or more floors, and 5 or more tenants not from the same family, the landlord must register the property with the council. To get a licence the property is inspected to make sure that the kitchen, bathroom, and laundry facilities, gas and electric are suitable, and that the building is not overcrowded.

Housing Related Support
The Housing Related Support team is a Council team that used to be called Supporting People.

They fund agencies in Wolverhampton to provide housing related support for vulnerable people to help them to live in their homes, or to find a home, if they have left a care home.

The service is for a variety of people needing this help including disabled people, mental health service users, people coming out of prison, people with drug or alcohol dependency issues, people escaping domestic violence, refugees and homeless people.

The sort of services they fund include
Help with maintaining your tenancy, help with managing money, benefits and bills, help finding and keeping somewhere to live, advocacy, help with making links in the community and accessing resources.
For more information contact the Housing Related Support team:
e-mail: supporting.people@wolverhampton.gov.uk
Phone: 01902 554906
Textphone: 01902 555554
Fax: 01902 551195

Supporting People, Adults and Community, Wolverhampton City Council
Civic Centre, St. Peter's Square, Wolverhampton, WV1 1RT


Adaptations

Wolverhampton Homes

If you live in a Wolverhampton Homes property and you need it to be adapted so you can get around, the first thing you need to do is get an assessment of your need.
Contact: Community Equipment Service, Craddock Street, Whitmore Reans, Wolverhampton, WV6 0QJ
Phone: 01902 553666
email: ssces@wolverhampton.gov.uk
An occupational therapist will visit your home to assess your needs.
Following your assessment your home may be adapted to meet your needs or if this is not possible you may be offered a transfer to more suitable accommodation.  In some cases, financial help to pay for removal costs may be available.
For minor adaptations like handrails the process may be fairly quick, but major adaptations can take over a year.
When you have been assessed, they will tell you what adaptations they will provide. 
Contact: Community Equipment Service, Craddock Street, Whitmore Reans, Wolverhampton, WV6 0QJ
Phone: 01902 553666
email: ssces@wolverhampton.gov.uk
Disabled Facilities Grant (DFG)

The DFG is for people who own their own home or who are tenants of a property not owned by the Council, and who need adaptations to their home in order to move around or stay in their home.

Disabled Facility Grants are given for essential adaptations, including things like ramps, wheel-in showers, door-widening, improved heating, a stair lift etc
An OT from the Council, and other council officers will assess your need, and what money you and your partner have in terms of income, savings etc. (or the income and savings of the parents if the disabled person is under 19).

They will work out whether you can get a grant covering the entire cost, or whether you have to pay some of the cost.
The Council will decide whether they think the adaptation is reasonable and doable.

To apply you will need to get your needs assessed by an Occupational Therapist. If the Occupational Therapist recommends an adaptation you will be sent some forms to fill in about yourself and your money.
Officers will assess these forms and decide whether they can award you a full or partial grant towards the adaptations and how much you should contribute (it may be nothing, it may be the full cost).
Officers will inspect your property to decide what work needs to be carried out. They will then let you know when the work can be started. If you start the work before the council approves your application, you will not get ANY grant.

Contact: 
Independent Living Service, Coxwell Avenue
Wolverhampton Science Park, Wolverhampton WV10 9RT
Telephone:01902 553666
Textphone: 01902 553667
email: ssces@wolverhampton.gov.uk  
Carelink
Carelink is an emergency call service for older and disabled people living alone, or people living with someone else who cannot help them.

It enables you to press a button when you have an emergency such as a fall, medical illness, a break-in or other emergency so that you can get help.
It is a 24 hour service, and when you press a button to summon help the care link officer will contact a friend, relative, care worker, emergency services or medical help, depending on your wishes.

There is a maximum charge for this service of £3.50 a week, although you may be able to get the service free if you get Council Tax Benefit or Housing Benefit.
To find out how to apply, or to find out more:
Email: social.services@wolverhampton.gov.uk 
Phone: 01902 551199 
Textphone: 01902 555554

Energy Grants & Advice
British Gas Energy Trust

If you get your gas or electricity from British Gas, and you are struggling with debt or unable to pay your fuel bill, you may be able to get help from the British Gas Energy Trust. They can help with debt advice or may be able to give you a grant to help you with your fuel debt or other debt.

You need to fill in a form from the British Gas Energy Trust called “application for financial assistance”, which you can get from the British Gas Energy Trust www.britishgasenergytrust.org.uk .

Warm Front
If you own your own home, or rent it from a private landlord, and you heat it using oil, mains gas, off-peak electricity or solid fuel (like coal), you may be able to get a Warm Front Grant of up to £3,500 for insulating your home or improving the heating.
To qualify, disabled people must be in receipt of Disability Living Allowance, Income Support, Income based Jobseekers Allowance, Pension Credit, Working Tax Credit, Council Tax Benefit, Housing Benefit or Attendance Allowance or on a low income (less than £16,040
To apply call the Warm Front Scheme Manager on freephone 0800 316 2805, from 8.00 am to 6.00 pm weekdays, or email: enquiry@eaga.com

Health through warmth (HTW)

HTW is for people who live in cold or damp homes and have a long-term or serious illness.

It aims to provide energy efficiency or central heating to vulnerable people living in these conditions.
It is not for people living in Council Homes – if they have these problems they should ask to be prioritised under the Decent Homes Programme
Health through warmth: Telephone: 0800 512012 for more information.

Wolverhampton Affordable Warmth

The affordable warmth group is working to end fuel poverty in the city.
If you want free impartial advice on emergency efficiency measures Contact:
0800 512 012 

Home Improvement Loans

The council runs a Kickstart home improvement loan scheme for people who own their own home or who are private tenants.

Kickstart aims to help owner occupiers whose homes need work to be carried out to meet the 'Decent Homes Standard', but who are unable to fund this through savings or bank loan.

The Decent Homes Standard includes things like modern facilities in your bathroom and kitchen, weather and damp proofing etc.

You may be eligible for Kickstart if your home needs this kind of work, you cannot fund it, and you are on a low income or benefits.

You have to repay the loan when the property is sold, vacated, or changes ownership. The amount you repay is based on the value of the house at the time, so it is likely to be more than the original loan.

For more information, or to get an application form, contact:

Kick Start Project Manager, Neighbourhood Renewal Private Sector Housing  Team, Heantun House, Salop Street, Wolverhampton, WV3 0SQ
Telephone 01902 552796 
email: kick.start@wolverhampton.gov.uk
Furniture

The following places sell cheap used furniture:
Community Transport - Colin Knott, Units 17 and 18 Barton Park Industrial Estate, Etruria Way, Bilston, Wolverhampton, WV14 7LH
Phone: 01902 496010
Website: www.ctwolverhampton.org.uk
They are open Mondays to Fridays from 9am to 4pm-  3pm on Fridays. 
Green Office (selling mainly office-type furniture like desks, chairs, storage):
The Boot Factory, Powlett Street, All Saints, Wolverhampton, WV2 1BH
Telephone: 01902 572475 
Email: sales@asangreenoffice.co.uk

YMCA Charity Shop (selling a variety of home furniture)
8 Cleveland Street, Wolverhampton, Wolverhampton, WV1 3HH 
Telephone:01902 425284
Gardening and odd-job help

Age Concern has a word-of-mouth list of builders, gardeners, and handymen and women. These are people who have been recommended by people who use Age Concern.
You can get this list from Age Concern, or from the One Voice office.  
Age Concern, Hupton House, 93/94 Darlington Street, Wolverhampton 

WV1 4EX
Telephone: 01902 572060 

Refuse Collection

If you have white goods or other bulky items like beds that need to be thrown away, you can contact the council on 551119 to arrange a collection – if you get Housing Benefit or Council Tax then you may not have to pay for the service – for everyone else, the charge is:

£16.40 for bulky household items (up to 5 items)

£18 per fridge/freezer/cooker.

It takes some time to have your bulky rubbish collected – their target is to contact you within 10 days to arrange for collection.

If you cannot use the Council’s waste disposal centre yourself by reason of disability, you might want to argue a case for having the charge reduced or waived as a reasonable adjustment under the Disability Discrimination Act.

You arrange this service by contacting City Direct:
Phone: 01902 551155 
Email: city.direct@wolverhampton.gov.uk 
Junk Mail

If you want to cut down on the junk mail you receive, or stop all those calls from people trying to sell you windows or insurance you can contact the Mail Preference Service by telephone 0207 2913310 or online at   www.mpsonline.org.uk. To put an end to telephone sales, contact them at www.tpsonline.org.uk or call 0845 0700707

It takes about 6 week for the cancellation to come into effect.

Home Library Service

The home library Service is for Wolverhampton citizens who are unable to use their local library because of long term illness or access problems.

They deliver books (large and standard print, and audiobooks), music, films and jigsaws to your door.

To find out if you can get this service, contact them on 01902 556256

Support Dogs

There are now many charities that will assess you for an assistance dog to help you to live independently:

Hearing Dogs

Hearing Dogs train dogs to alert deaf people to specific sounds, in the home, workplace and public buildings.

Hearing Dogs will assess you to see if their service is right for you, then they will match you up with a trained dog – you get a chance to say what kind of breed, sex and size of dog you would prefer.

The Deaf or hard-of-hearing person and the dog then go through a period of training together.

For more information contact: 
The Grange, Wycombe Road, Saunderton, Princes Risborough, Buckinghamshire, HP27 9NS
Telephone: 01844 348 100 (voice & textphone)

Fax: 01844 348 101
Email: info@hearingdogs.org.uk
Guide Dogs for the Blind

Guide Dogs for the blind trains dogs to assist blind and visually impaired people in getting around.

Contact:
The Guide Dogs for the Blind Association, Burghfield Common, Reading, 
RG7 3YG
Telephone: 0118 983 5555 
Email: guidedogs@guidedogs.org.uk
Canine Partners

Canine Partners partner disabled people with highly trained assistance dogs, to help them to live independently.     
Canine Partners dogs can respond to over 100 commands, including assisting with shopping, dressing, lift & cash-machine operations, washing machines and a range of emergency response procedures. Placed dogs can adapt to each person’s needs, problem-solve and assist in emergencies

Canine Partners, Mill Lane, Heyshott, Midhurst, West Sussex, GU29 0ED
Telephone: 08456 580480 
Fax: 08456 580481
Email: info@caninepartners.co.uk
Website:www.caninepartners.co.uk
Support dogs

Support dogs train dogs for people with a variety of impairments, such as seizure alert dogs (for people who have seizures), medical assistance dogs

Contact:
21, Jessops Riverside, Brightside Lane, Sheffield, S9 2RX
Telephone 0870 609 3476.

Fax 0114 2617 555
E-mail supportdogs@btconnect.com 
Dogs for the disabled

Dogs for the Disabled trains dogs to help disabled people to live more independently. The dogs are trained in practical tasks like opening and closing doors, helping a person undress, and taking the laundry out of the washing machine. 
You can apply for a dog using an online form:
www.dogsforthedisabled.org/applyforadog.php
Telephone: 08700 776600
Fax: 08700 776601
Email: info@dogsforthedisabled.org
At Play

This section contains information on leisure interests such as cinema, arts, pubs, clubs, shopping, sports, health and fitness, places of interest etc.

Some of the information refers to activities just for disabled people.

Most of the information is about mainstream events and facilities, with details on access features.


Cinemas

There are two cinemas in Wolverhampton. The Light House and Cineworld. Both cinemas show some films with audio description (a descriptive soundtrack assisting visually impaired people) or subtitles (for deaf and hearing impaired people).
Not all films come with these facilities.

Cinema Exhibitors' Association Card 
If you have a carer or helper, they can get in free once you have a Cinema Exhibitors' Association Card (CEA card). You need to be registered blind or get DLA or Attendance Allowance to be eligible. You need to send a passport photo of yourself and evidence of the disability benefit with your application. The card costs £5.50 a year and belongs to the disabled person so that they can bring any carer/assistant to the cinema with them.

You can get a CEA card application form at all participating cinemas, or from www.ceacard.co.uk. 
Telephone: 0845 1231292
Textphone: 0845 1231297

Light House Cinema

The Light house is in the centre of Wolverhampton close to the public transport hub.

The Light house cinema shows some blockbuster films as well as independent and art house films, including a good selection of foreign (subtitled in English) films.

The Light House has an accessible two screen cinema, a photography gallery, and there is also a café and restaurant on site, as well as a media reference library.

Both screens are wheelchair accessible with induction loops for those with hearing difficulties

Disabled people requiring a helper can be accompanied by their helper free of charge to any screening or event, a CEA Card is not required at the Lighthouse Cinema.
The main cinema screen has DTT/CSS digital subtitling and audio description facilities.  On Sundays and Tuesdays films are normally shown with subtitling.  Headsets for audio description are available upon request.

Light House, The Chubb Buildings, Fryer Street, Wolverhampton WV1 1HT 

Tel 01902 716055 
Email info@light-house.co.uk 
Web www.light-house.co.uk
Cineworld - The Movies

Cineworld is in Wednesfield, close to Newcross hospital and around 200m from a bus stop.

Wolverhampton Cineworld is wheelchair accessible, and has blue badge parking. Some performances have audio description and subtitles. Usually the blockbuster films have at least one showing a week of a subtitled or audio described performance. – check their website or contact them for details. 

You can book tickets in advance by telephone or by internet. 

Contact: Telephone enquiries/booking: 0871 2208000
For wheelchair booking please call 01902 304318
Bentley Bridge Park,Wednesfield Way, Wolverhampton, WV11 1TZ
Disabled Access website: http://www.cineworld.co.uk/accessibility
Performing Arts

The Arena Theatre

The Arena, on Wulfruna Street, mainly shows contemporary plays and performances, from whodunits, to the latest disabled performer or comedian.

There are spaces for people with wheelchairs in the theatre and Personal Assistants get a free ticket. 
There is wheelchair access to the theatre as well as to the foyer levels via lift.  

Sennheiser Infra Red Enhanced Hearing headsets are available – they can be worn with or without a hearing aid.  You should reserve a headset when you book a ticket.

The Arena Theatre does some of its performances with subtitles and some with signers.

The toilet is wheelchair accessible.  

Audio and Large Print Brochures are available on request from the Box Office.

Contact: The Arena Theatre, University of Wolverhampton, Wulfruna Street, Wolverhampton,WV1 1SB

Telephone: 01902 321321 
Textphone: 01902 321327
Website: http://www.arena.wlv.ac.uk
 
Grand Theatre

The Grand Theatre shows plays, operas and pantomimes, and performances.

The Theatre building is accessible to wheelchair users and those with mobility difficulties. A lift is available at all four public levels of the building with spaces for wheelchair users and toilet facilities in both the Stalls and Dress Circle. 
Discounts are available for disabled patrons and their partners/assistants - contact the Box Office. 

The auditorium has an infra red system that transmits sounds from the stage to a headset. There is a refundable deposit of £2 for use of the headset, which can be obtained from The Kiosk.  The Grand Theatre is a member of Signed Performances in Theatre (SPIT) and employs SPIT-accredited British Sign Language interpreters. 

The Grand Theatre provides British Sign Language interpreters .Audio Described performances are available for those with a visual impairment. 
You can sign up for a regular newsletter on signed or audio described performances.
Contact Janine Graeme for access enquiries:
01902 57 33 11 
JanineG@grandtheatre.co.uk.
The season brochure is available in print or on audio cassette by telephoning the Marketing Department on 01902 57 33 11

You can book in person at the box office, which has an induction loop, or:
The Grand Theatre, Lichfield Street, Wolverhampton, WV1 1DE 
Telephone 01902 429212
Minicom 01902 573308
Fax 01902 57 33 02 
Website http://www.grandtheatre.info/ 

Newhampton Arts Centre

The Newhampton Arts Centre is a centre for performing arts and community activities located in Whitmore Reans. The centre has a programme of regular activities and classes, children's workshops and multi-cultural events in the theatre.  Facilities include a theatre space seating up to 120, rehearsal studios, meeting rooms, dance studio, recording studios, radio station and café.

Disabled access is reasonable, and there is parking onsite, but no designated spaces for disabled drivers unless you book them. 

Newhampton Arts Centre, Dunkley Street, Wolverhampton, WV1 4AN
Tel 01902 572090 
Website: www.newhamptonarts.co.uk
Wulfrun and Civic Halls

The Civic and Wulfrun Halls are the city’s main venues for a wide range of bands and musical experiences – from Classical to rock to the latest emo band, plus a few comedians performing too.

The main entrance to the Civic Hall is up some steps that aren’t very easy to use. The entrance to the Wulfrun Hall is up a set of steps.

If you need level access to either hall there is a door with ramped access to the left of the Civic Hall main entrance. You need to tell them when you book though, because this door is not usually open.

Inside there are accessible RADAR toilets, and you can get between floors via a lift.

The bar counters are high.

There is disabled parking across the road at the civic Centre Car Park about 50m from the entrance. There is also parking in Blossoms fold off North Street or Cheap Side off North Street – this parking is often blocked by a bollard so you need to tell them in advance.

In the seated viewing area upstairs, there are 6 wheelchair positions.

If you have a visual impairment, tell them when you book, so you can have a suitable seat.

The halls have an induction loop.

Sometimes the shows have flashing lights – if this bothers you, check before you book.

Disabled people can apply in writing to the Civic Hall for a carer’s pass. Successful applicants are allowed to take their carer with them for free.

Civic Hall/Wulfrun Hall, North Street, Wolverhampton, WV1 1RQ
General Office Telephone: 01902 552122
Booking Office Telephone: 01902 552121 

Website: www.wolvescivic.co.uk

Sports, Health and Fitness

Wolverhampton City Council website provides information on its sports facilities, times, costs and what sessions are running:

www.wolverhampton.gov.uk/leisure_culture/sports/facilities/facilities_management.htm
Leisure Card

Wolverhampton City Council sells a Fit Card that allows you cut price entrance to all its leisure facilities (including library fees for CD and DVD rental).

You can pay monthly or yearly, the prices are:

Fit Gym 

£19.80/month

or

£198/year
(for using the fitness suites at Bilston, Aldersley, and Central Baths Gym)
Fit Swim

£12.10/month

or

£121/year
(for using the swimming baths at central baths or Bilston baths)
Fit Combi

£28.60


or

£286/year
(for using swimming and fitness suites at each site)

The Disabled People’s Leisure card has been withdrawn, disabled people do not get any concessions, but people under 16 and over 60 are entitled to a free swimming pass, under the Swim 4 Life scheme. Contact your local pool to join.

Aldersley Leisure Village
Aldersley Leisure village has indoor and outdoor facilities. The indoor facilities are on 2 floors. You get to the first floor via a lift or stairs. The lift cannot be used independently – you have to ask at the desk. Sometimes the lift is not working.
Aldersley has indoor courts for a variety of sports including Badminton, 5-a-side football, basketball, table tennis, indoor bowls (long & short mat). 

There are accessible changing rooms available.
There is a dance studio for aerobics, martial arts and other sessions on the first floor. Regular sessions are run in aerobics, health and fitness, 

There is also an accessible gym on the first floor with some wheelchair accessible equipment. Anyone wanting to use the gym has to go through an induction first.

There is also a bar selling refreshments on the premises.

Aldersley has outdoor facilities including running track, cycle track, hockey and football pitches, tennis and netball courts.

Aldersley Village is around 300m from a bus stop. There is designated parking about 50m from the entrance. 

Contact Aldersley for more information:
Aldersley Leisure Village, Aldersley Road, Wolverhampton, WV6 9NW
Phone: 01902 556200

Textphone 18001 01902 556200
Fax: 01902 556201
Email alison.compton@wolverhampton.gov.uk
Rifle Range

The Rifle Range at the National indoor Shooting Centre is on the Aldersley site.

It is fully adapted, and is used by a variety of disabled people.

It pioneered shooting for disabled people and it’s adaptations include shooting using your tongue instead of a finger on a trigger. There are also shooting bays for wheelchair users, and for blind people. There are 3 bays specifically for blind and visually impaired shooters, where targeting is by sound.
There are 5 shooting stations with traffic lights showing when you can shoot, to assist deaf and hard of hearing people.

For more information contact:

National indoor shooting Centre, High Porter Way, Aldersley Leisure Village, 
Wolverhampton, WV6 9NW
Telephone 01902 743562

Bentley Bridge
Bentley Bridge has a 25m pool, a studio pool wave pool and water slides. There is also a gym with an Inclusive Fitness suite (with accessible gym equipment) and a dance studio.

On Tuesday and Thursday mornings 10.30-11.30 and Saturday afternoons 4-6 there are swimming sessions for disabled people.
The pool has a hoist but disabled users have reported there are sometimes difficulties with this.
Bentley Bridge Leisure & Swimming, Planetary Road, Wednesfield, Wolverhampton,
West Midlands, WV13 3SW
Telephone: 01902 384777
Fax: 01902 384767

Let us Play – Cycling

Run from Aldersley, this is an initiative giving people the opportunity to try cycling on adapted bikes.  

Telephone: 01902 403357 for information.
http://www.letusplay.org.uk/
Bilston Leisure Centre

A new leisure centre is to be built on the Bilston Urban Village site over the next few years.
The following information refers to the present Bilston Leisure Centre in Prouds Lane.
Bilston Leisure centre has a swimming pool and two teaching pools, fitness suite, squash courts, snooker tables, a safe play area for children, a gym and a toning tables room.

There is disabled parking outside, and access around the building is manageable.

The swimming pool has a poolside hoist, operated by staff, there is an accessible changing room.

The fitness suite has some accessible equipment. Some of the toning tables are harder to get to than others, but they allow for your muscles to be toned while a machine does the work of manipulating them. Many disabled people have found this useful. Access to the fitness suite which includes the gym and toning tables is by lift 

There is a crèche on weekdays but opening times vary. Contact Bilston Leisure Centre for more details.

Sessions are run in swimming, aerobics and squash.

Facility Manager, Bilston Leisure Centre, Prouds Lane, Bilston, WV14 6PW
Tel 01902 552430   
Email bilston.leisurecentre@wolverhampton.gov.uk

Wolverhampton Central Baths

Central Baths is Wolverhampton’s main swimming facility, close to thecity centre.  It is has a swimming pool with hoist, fitness suite and steam room.

You can swim by yourself or take part in a session.

The following sessions run regularly:

Women only swimming instruction, Junior swimming instruction, Adult swimming instruction, Parents and toddlers, Aqua-natal, Adults only sessions, Women only sessions, Visually impaired sessions, General public sessions, School sessions, Disability groups, Black Country Triathletes, 50+ session, Lane swimming.

All people are advised to book the fitness suite in advance. You can only use it once you have had an induction.

You have to complete a medical questionnaire before you can use the steam room.

There is a bus stop about 100m away.

There is designated parking for Blue Badge holders, outside.

Alison Swatman, Facility Manager Central Baths, Bath Avenue, Wolverhampton, WV1 4EG
Tel 01902 552150 
Fax 01902 552132
Email central.baths@wolverhampton.gov.uk
Graiseley Community Healthy Living Centre
Graiseley is a base for martial arts and fitness training including Karate, Kung Fu, Aikido, Boxing, Weight training, Fitness training, Yoga and Aerobics.
Tere is a Kinesis Gym open to all and a Genesis gym used for rehab programmes for NHS patients.
Graisley Healthy Living Centre, Pool Street, Graiseley, Wolverhampton, WV2 4NE
Tel 01902 552355
Fax: 01902 552357
graiseley.communityhealthylivingcentre@wolverhampton.gov.uk

Wolverhampton Association for Disabled Sport (WADS) 
WADS provides sport and recreation for disabled people, along with their non-disabled friends or family.
You can get coaching by an expert in conventional archery or crossbow.

They have a variety of accessible equipment, including that for blind crossbow users.
For your first 4 lessons, it’s £2 a visit, and after that its £6 a year membership and £1.50 per session 
WADS meets at New Park School, Cromer Gardens, Wolverhampton, on Wednesdays from 7-9
Contact : Phone: 01902 753866


Mobile: 07789 234743
Email: ted@wadsuk.com
Website: www.wadsuk.com
Wolverhampton Rhinos Basketball Team
Wolverhampton Rhinos offers competitive wheelchair basketball and wheelchair rugby for children and adults with mobility  impairment to train and play competitive wheelchair basketball.
They also run development and community days in and around Wolverhampton & Black Country ranging from “travelling roadshow” school events, charity fund raising events to “have a go” days.
Contact: Alan Caron, Team Manager, , RGK Wheelchairs Limited, Unit A/B/C
Zone 2 Burntwood Business Park, Burntwood, Staffordshire, WS7 3JQ
Telephone: 01543 687 685
Mobile: 07879861011
Email: alan@wolverhamptonrhinos.com

Wolves Warriors wheelchair football
Wolves Warriors are a powered wheelchair football team, training weekly at Pendeford High School and play regularly against local opposition.

The team welcomes everyone regardless of age, gender or ability, all you need is to be a powered wheelchair user.

Free to join.

Contact Team Manager Andy Pike: 07837 771883
Email: wwpwfc@yahoo.co.uk
Wolves Disabled Supporters
Wolves has very limited facilities for visiting disabled supporters.
Wolves has 46 parking spaces for home disabled supporters.
Good access to the pitch and 86 accessible spaces in the Billy Wright and Stan Cullis Stands plus a mid-teir platform in the Jack Harris stand.

Visually impaired supporters can receive match commentary at the ground from wolves own radio station – a radio can be loaned to you for this purpose.


There is plenty of accessible toilets operated by RADAR key

You can find out about disabled access at other grounds here:
http://www.nads.org.uk/
Places of interest

Information centre

The Information Centre has guides, leaflets on hotels or general information about visiting Wolverhampton and the local area.

They can also advise you on events, performances etc

Wolverhampton Tourist Information Centre, 18 Queen Square, Wolverhampton, WV1 1TQ, 
Tel 01902 556110 or 01902 556112
Fax 01902 556111
Email wolverhampton.tic@dial.pipex.com
Website: www.wolverhampton.tic.dial.pipex.com
Local Places of Interest

Below is a list of local places of interest that have some or complete disabled access, including galleries, museums the race course canals and stately homes.

Bantock House and Park

Bantock House hosts a large park, pitch and put golfing, museum, café, library and meeting rooms. The museum is set out as an Edwardian house downstairs, and on the first floor there are dolls, japanned goods and other arts crafts and collectables.
The house also puts on seasonal performances at Christmas and summer.
It also has regular events such as valuations, folk music, and craft workshops.
Bantock House is fully accessible – you can get to the first floor by stairs or a standard lift, and a platform lift up a short flight of stairs to another level.
There is also a wheelchair that you can borrow for your visit.

There are accessible toilets on both floors of the house.
There is an accessible toilet outside the house in the courtyard, but it is across cobbles, and the handrails are wobbly.

Entry is to the house is free.

There is a bus stop within 100 metres of the house, and there is disabled parking outside the door.

Contact: Bantock House, Finchfield Road, Wolverhampton, WV3 9LQ 

Tel 01902 552195 
Email bantockhouse@dial.pipex.com
Web http://www.wolverhamptonart.org.uk/bantock
The website has bsl signed video information about the house here:
http://www.wolverhamptonart.org.uk/bantock/the_house/bsl

Black Country Living Museum

The Black Country museum is an indoor-outdoor 26 acre site, designed to give people an idea of what Black Country life was like in the past.

It includes open air museum, cinema, and original shops, houses and workplaces inhabited by staff in costume.

Some of the site is on uneven or sloped ground, and some of the buildings have steps. While places like the coalmine are not wheelchair accessible, they have a system of temporary ramps that can be used to get in and out of most buildings.

Wheelchair users who bring an assistant do not have to pay an entrance fee for the assistant.

If you want to borrow a wheelchair for your visit, you need to contact them in advance: 0121 520 8054

There are accessible toilets at the entrance building and by the Canalside Cafe.

Black Country Living Museum, Tipton Road, Dudley, DY1 4SQ

Tel 0121 5579643 
Website: www.bclm.co.uk
Bilston Craft Gallery
Bilston Craft Gallery has exhibitions of ceramics, glass, jewellery, textiles and woodwork.  

Outside there are gardens with tactile sculptures.

This building has accessible toilets and a lift to the first floor.

Bilston Craft Gallery, Mount Pleasant, Bilston, Wolverhampton, WV14 7LU 

Tel 01902 552507 

Email bilstoncraftgallery@dial.pipex.com
Website: www.wolverhamptonart.org.uk
Broadfield House Glass Museum

Broadfield houses a famous collection of 19th and 20th Century Stourbridge glass in Georgian building with ultra-modern glass extension, there is also a gift shop.

The ground floor has wheelchair access, so you can see glass blowing in the studio, and you can also see the cameo glass and temporary exhibitions, and use the shop. There is not wheelchair access to the upper floor, which houses their Victorian and Georgian glass collection.

Gallery 3 which has regular talks, has a loop system installed.

There is accessible parking by the door and an accessible toilet with baby changing facilities.  

Broadfield House is open Tuesday-Sunday throughout the year.

Contact: Broadfield House Glass Museum, Compton Drive, Kingswinford, 
DY6 9NS 
Tel 01384 812745 
Website: www.glassmuseum.org.uk

Dudley Zoological Gardens

Dudley Zoo, set in grounds of Dudley Castle has lions, tigers, snakes and spiders. The entrance is level, but the site is very hilly so some areas have very poor access.

Accessible car parking and drop-off points are available close to the main entrance. There are 4 accessible toilets located around the site.  Level entrance for wheelchairs at main entrance.  A land train runs in the main season providing access to the top and bottom of the zoo, but you need to be able to step onto and off of the train.

You can borrow a wheelchair while you are there, but you have to leave a deposit.

If you are disabled and need to bring an assistant/carer, your assistant can get in free.

You can pre-book tours for disabled peoples groups – for groups of 6 or more the entrance fee is £5 per person instead of £9.95.

Dudley Zoological Gardens, 2 The Broadway, Dudley, DY1 4QB
Tel 01384 215313 
Web: www.dudleyzoo.org.uk
Galton Valley Canal Heritage Centre

This is a visitor centre offering an introduction to the area’s canals with displays, audio-visual shows, artefacts and information.
There is some wheelchair access, an accessible toilet, and accessible parking.
Galton Valley Canal Heritage Centre, Brasshouse Lane, Smethwick, B6 1BA 
Tel 0121 558 8195 
Website: www.sandwellcanals.org.uk 
Haden Hill House

A Victorian gentleman’s residence partly furnished in period style and surrounded by 55 acres of parkland, Haden Hill House has parking, food, shop, study area.

Only the ground floor is wheelchair accessible, and there is an accessible toilet. 

Contact: Haden Hill House, Halesowen Road, Cradley Heath, B64 7JU
Tel 01384 569444 

Himley Hall & Park

Himley Hall is an 18th century Grade II listed building set in 180 aces of ‘Capability Brown’ landscaped parklands.  It is open to the public from  April to September, from 2-5. Admission is free.

Himely also occasionally hosts art and craft fairs, firework displays etc.

An Accessible toilet is located on the Ground Floor in the public areas.  The Hall is only wheelchair accessible on the ground floor. There is an accessible path from the hall around the lake.

There are 2 blue badge car parking spaces.   
It is not on a bus route.

Contact: Himley Hall Park, Himley Hall, Near Dudley DY3 4DF
Tel 0384 817817 
Web www

 HYPERLINK "http://www.himleyhall.org/"
.

 HYPERLINK "http://www.himleyhall.org/"
himleyhall.org
Moseley Old Hall

The Hall is most famous for when Charles II hid here after the Battle of Worcester in 1651 and the bed where he slept is on view.

It is open from mid-March to mid-December.

There is an alternative accessible entrance from reception, which avoids the steps. The ground floor is accessible but has narrow doorways.  There are stairs with handrails to other floors.  Seating is available.  Also available is audio visual/video and photograph album.  There are adapted toilets.  The tea room is on the first floor but there are tables on the ground floor.  

There is also Braille and large-print guide. 

There are spaces allocated for disabled people

Contact: Moseley Old Hall Lane, Fordhouses, Wolverhampton, WV10 7HY
Tel 01902 782808 
Web www.nationaltrust.org.uk
Email moseleyoldhall@nationaltrust.org.uk
Northycote Farm and Parkland

Northycote Farm in Bushbury is a restored historic farmhouse in 90 acres of parkland, woodland and pasture.  There are walks through the site; since most of the site is unpaved access might be difficult for some.
The site car park is open every day from 8-5 every day.

The farmhouse has outdoor seating in a paved courtyard, and tearooms.
The tearooms are open 10 - 4 in the summer and at weekends; winter weekdays it is open 11-2. 

There are also some farm animal enclosures close to the farm building.

Contact: Northycote Farm and Country Park, Underhill Lane, Bushbury, Wolverhampton, WV10 8LT 
Tel 01902 397906 

Pendeford Mill Nature Reserve

The reserve is a wildlife habitat off Pendeford Hall Lane. All visits must be booked in advance.

Contact, Paul Coxhill (Warden) on 01902 397640 for more details. 
Penedeford Mill Nature Reserve, Pendeford, Wolverhampton, WV9 5ET

The Public, West Bromwich

The Public is West Bromwich’s modern new gallery and performance space.
It has good access inside, and many accessible facilities such as audio guides specifically for blind and partially sighted people, Braille information,  Induction loops in exhibition spaces and lecture theatres, touch exhibits etc
The Public, New Street, West Bromwich B70 7PG

Tel: 0121 533 7161

E-mail: info_public @ sandwell.gov.uk

Red House Glass Cone

Built around 1790 and reaching 100ft in height, this is one of only four cones left in the UK.  The site tells you about the history and tradition of glassmaking and the work of glass artists and makers – you can also do some glass blowing yourself at the outdoor kiln.

There is an audio tour guide available.

There is wheelchair access to the Red House ground floor and upstairs gallery, but to visit the cone you need to be able to use the spiral staircase.

There is parking available opposite the Red House Glass Cone and also across the road on the former Stuart Crystal factory site.  

An Accessible Toilet is situated on the ground floor.   The visitor centre, courtyard studios, canal side and hot glass studio are all accessible for wheelchair users.  There is a lift inside the Cone to gain access to the upper floor gallery. 

Contact: Red House Glass Cone, High Street, Wordsley, Stourbridge, DY8 4AZ
Tel 01384 812750 
Web www.redhousecone.co.uk
Walsall Art Gallery

Home to the Garman Ryan collection which includes works by Jacob Epstein, Modigliani, Monet, Rembrandt, Constable, Van Gogh and Picasso as well other exhibitions, the Gallery also has a café restaurant.

The Opening Hours are Tuesday to Saturday 10.00 am - 5.00 pm and Sunday 12.00 noon to 5.00pm. 

The Gallery is accessible and has a speaking lift to all floors.

Some visually impaired people might find the white walls/wooden floors combination a bit difficult to navigate.

The Gallery is about 100m from the bus stop.
The Gallery has designated spaces for blue badge holders; the front entrance in Gallery Square is barrier free and automated.  

Contact: The New Art Gallery Walsall, Gallery Square, Walsall, WS2 8LG 
Tel/Text 01922 654400 
Fax 01922 654401
Email info@artatwalsall.org.uk  
Website: www.artatwalsall.co.uk
Walsall Leather Museum

This museum, tells the story of the leather trade, in a Victorian factory. You can watch leather goods being made, and have a go yourself.
There is also a gift shop.

The site is accessible and includes an accessible toilet.

The opening times are Tuesday-Saturday 10-4 Sunday 12-4

It is a difficult journey from the bus or train stations to the site.
There is metered parking across the road.

Contact: Walsall Leather Museum, Littleton Street West, Walsall, WS2 8EQ
Tel 01922 721153 
Website: www.walsall.gov.uk/leathermuseum
Weston Park

Weston Park in Shropshire is a 17th century stately home set amidst 1000 acres of Capability Brown’ parkland. It has a collection of furniture, porcelain, tapestries and paintings, formal gardens medieval deer park, woodland, and lakes.  

There is disabled access to some of the site.  

The site is open from May – September – days and times vary.

Entrance fee: Gardens only: Adult £3.50, OAP £2.50, Child £2.00
House, Park and Gardens; Adult £5, OAP £3.75, Child £3.

The site is not on a bus route.
The nearest train station is Telford.

Contact: Weston Park,Weston-Under-Lizard, Near Shifnal, Shropshire, TF11 8LE
Tel 01952 852100 
Website: www.weston-park.com
Wightwick Manor

Wightwick is a Victorian manor house with William Morris interiors and colourful garden.  

The building has level entrance. The ground floor has steps and changes of level in places, which have temporary ramping. 
The upper floor is only available via stairs.
There are touchable objects.
Guided tours are available, as are induction loops for those tours.  

Seating is available inside and out.

There is separate parking for disabled people onsite.  

There is an adapted toilet behind visitor reception.  

The grounds are partly accessible, and include slopes, some steps, and grass and gravel paths.  There is a map of an accessible route around the grounds available. 
Refreshments are available but there is a step to entrance and space is restricted.  
Information guide and menu are is available in Braille and large-print.
Contact: Wightwick Manor, Wightwick Bank, Wolverhampton, WV6 8EE
Telephone: 01902 761400
Email: wightwickmanor@nationaltrust.org.uk
Web www.nationaltrust.org.uk

Wolverhampton Art Gallery

Wolverhampton Art Gallery is home to a permanent display of art as well a programme of contemporary exhibitions such as Sensing Sculpture and The Northern Ireland Collection.   

The new gallery has induction loops, lighting, interactives, wheelchair access, double lift, audio guides Braille labels and piloting PDA’s.  New facilities will include new café, education suite including digital arts centre, gallery shop and artist’s studios.
The accessible entrance to the Art Gallery is at the side of the building.
Contact: Wolverhampton Art Gallery, Lichfield Street,Wolverhampton, WV1 1DU
Tel 01902 552480 
E-mail: info@wolverhamptonart.org.uk 
Web: www.wolverhamptonart.org.uk
Wolverhampton Canals

Canals in Wolverhampton can be explored on foot and on bicycle, the canal basin at Broad Street also has wheelchair accessible gates that you can open by RADAR key.  Disabled access on the main line canal from Coseley to Aldersley junction has a towing path suitable for wheelchair access, with RADAR keys. 

Wolverhampton Racecourse

Wolverhampton Race Course has meets throughout the year.

It is floodlit so has day and night racing.

There are disabled parking spaces outside the Holiday Inn hotel with access to the racecourse via the Holiday Inn reception.  Accessible toilets are available around racecourse including the hotel lobby.

There are accessible bars and cafes on the ground floor.

There are lifts to the restaurant and other bars. The lifts have Braille buttons.  

Carers are admitted to the racecourse free of charge. 

The Race Course holds 2 disabled people’s days, which they call Enabled Days.

On these days there is free entrance to registered disabled visitors who book tickets in advance of the meetings. 

Contact the One Voice office if you are interested in a free ticket, or contact the racecourse direct.

Wolverhampton Racecourse, Dunstall Park, Wolverhampton, WV6 0PE
Telephone 08702202442 
To book tickets telephone: 01902 390028.
Website: www.wolverhampton-racecourse.co.uk
Libraries

Central Library
Central library is spread across several rooms and 2 floors. It includes a reference library, books, audio library, DVDs, children’s library and computer suite. Access to the first floor (computer suite, reference library) is via a stone staircase or a lift.

You need a staff member to escort you if you want to use the lift. It is quite a long trip through the library to get to and from the lift.

You can book a free internet session once a week in the computer suite.

The computer suite has some accessible features - software to help people with dyslexia, learning difficulties or visual impairment. Also, at Central Library there is a workstation designed for wheelchair-users.
They have an enlarging machine so that people with visual impairments can read the books in the reference library
Contact: Central Library, Wolverhampton City Council, Snow Hill, Wolverhampton, WV1 3AX 
Telephone: 01902 552025 (General enquiries)
Textphone: 01902 552020 
Fax 01902 552024
E-mail: libraries@wolverhampton.gov.uk
Branch Libraries
All Libraries will have magnifying glasses, computer software and hardware to aid accessibility.  All libraries also carry a copy of this directory on their computers.

Some branch libraries have access to disabled toilets and the majority are wheelchair accessible.  For information on particular library contact the individual library or Central Library on 01902 552025 (General enquiries)

You can find information about your local branch library at:

http://www.wolverhampton.gov.uk/leisure_culture/libraries/branch/
Home Library Service
The Home Library Service delivers a range of materials directly to the homes of individuals who are disabled or who have difficulty in getting to their local library.  

A member of library staff calls once every four weeks.  A librarian will visit you the first time to assess your need and find out what kind of material you require.

The Home Library Service carries a lot of audio and large print books. 

Contact: The Special Needs Unit, c/o Mary Pointon Library, Ettingshall Road, 
Woodcross, Wolverhampton, WV14 9UG 
Telephone: 01902 556256 
Email snu@dial.pipex.com 

Online Library Services
You can search a catalogue of all of the library service books, CDs, tapes, and DVD available for loan online at:

http://search.wolverhamptonlibraries.gov.uk/TalisPrism/
If you register on the Library website, you can also reserve or renew books and other items here:

www.wolverhampton.gov.uk/leisure_culture/libraries/catalogue/renew.htm
Or you can renew items by phone 24 hours a day by calling 01902 552500. 

When calling, you will need to quote the barcode number from your library ticket.

Also members of the library have free access to all sorts of online reference sites like the oxford guide to music, the oxford art bank, all of the daily mirror archives etc just by entering your library ticket number.
You can find out what online references you have access to here:
http://www.wolverhampton.gov.uk/leisure_culture/libraries/reference/resources.htm
Readers and Writers Groups

Most of the Wolverhampton branch libraries, and central library have  reading groups and writers groups.
All groups are free. For more information email simon.fletcher@wolverhampton.gov.uk  or telephone 01902 552061

Warstones Reading Group Meets on the first Monday of every month from 6.30-7.30pm at Warstones Library, Pinfold Grove. 

Telephone Karon on 01902 556275.

Penn Reading Group Meets on the first Tuesday of every month from 2.15pm at Penn Library,  Coalway Avenue. 

Telephone Pat on 01902 556281.

Scribblers Writing Group Meets every other Tuesday from 7-9pm at Daisy Bank Community Centre, Ash Street, Bradley. 

Telephone Len on 01902 637398.

Tettenhall Writers’ Group Meets on the first Saturday of every month from 11am-1pm at Tettenhall Library, St Michael’s Parish Centre. 
Telephone Roger on 01902 750313.

Tettenhall Reading Group Meets on the third Monday of every month from 6.30-8pm at Tettenhall Library, St Michael’s Parish Centre. 
Telephone Kate on 01902 556308.

Wednesfield Reading Group Meets on the second Monday of every month from 2-3pm at Wednesfield Library, Church Street. 
Telephone Carol on 01902 556278.

Women Who Write Meet on the third Thursday of the month at Bilston Community Centre from 7-9pm. 
Telephone Marion on 01902 552013.

New City Playwrights Meet on the second Saturday of every month from 11am-1pm at Bantock House, Bantock Park. 
Telephone Jonathan on 01902 425587.

Bilston Writers Meet on the third Saturday of every month from 11am-1pm at Bilston Library, Mount Pleasant. 
Telephone Simon on 01902 552061.


Central Poetry Reading Group Meets on the last Wednesday of every month from 4.30pm. Telephone Simon on 01902 552061.

Black Writers & Friends Meet on the fourth Saturday of every month from 2-4pm at The Lighthouse, Chubb Buildings, Fryer St. 
Telephone Nevel on 01902 847747.

DASh

DASh is a disability arts user led organisation, running arts projects across Shropshire and other areas, including Wolverhampton.

It aims to promote and support disabled artists and disabled people interested in the arts also to promote and support disabled people as an arts audience.  It runs arts workshops and projects, to undertake research and to deliver training.  It also promotes and run events that include all members of the community.

Contact: Mike Layward, DASh, Unit 4, Hartley Business Centre Monkmoor Road, Shrewsbury SY2 5ST
Telephone: 01743 272939 / 01743 271676

Textphonee 07807 615531
City Centre

Access around the city centre is patchy. Shop Mobility is a useful service to help some disabled people get around (see page 10).

Dudley Street and its offshoots has a cobbled uneven central aisle, however there is a flatter surface at the sides.

Most shops now have a level entrance, however many of them have very narrow walkways and are difficult to get around.

You have the right to be able to use all the shops in the city centre. If you cannot because a shop is inaccessible, the shop must make reasonable adjustments – this may include things like coming around the (high) counter to serve you, allowing you to try on clothes at home, etc.

Here is a list of some of the accessible venues or features in the City Centre:

Clothes Shops with accessible changing rooms, City Centre

Evans Women’s wear (Mander Centre ground floor) 

TK Maxx 

BHS 

Marks & Spencer
Bon Marche
Accessible features of pubs and clubs, City Centre

Braille: Yates’s wine lodge (Queen Square), 

Accessible Toilets: The Cuban Exchange(Exchange street), The Bank (Lichfield Street), Goose in the city, Moon under the water Lichfield street, The Varsity(Stafford Street), Atlantis (Bilston Street), Walkabout (Queen Street)


Accessible features of cafes and restaurants City Centre

Wheelchair access:
Beatties, 

· Marks &Spencer’s café, 

· BHS restaurant, 

· The Bank Lichfield street, 

· MacDonalds Dudley street, 

· Harry’s Bar & Bistro the racecourse, 

· Wolverhampton Art Gallery, 

· Costa Coffee, 

· Morellis (Wulfrun Centre), 

· O’Neill’s (Mander centre first floor)


Braille Menus: Pizza Hut, Victoria street, Wolverhampton Art Gallery lichfield street.

Accessible Toilets: Bella Chapel Ash, Horizon Balti, made in Thai Darlington Street, Pizza Hut Victoria Street., Wolverhampton art Gallery, Costa Coffee at Beatties

Toilets
There are new accessible toilets open in the Wolverhampton WCityStop.info at the top of Victoria Street. The facilities are staffed by two attendants and, in addition to modern toilet facilities, features: 

A quiet area suitable for parents, including mothers who are breastfeeding 

Baby changing facilities 

A shower facility 

A free telephone link to City Direct and other council services 

Access to the council’s website 

A multi-media screen displaying council information 

An integrated security system including CCTV.

Toilet facilities in Wolverhampton

Queens Building, Wolverhampton bus station 

Bilston Market, market site, Wood Street End 

Tettenhall Pool, Tettenhall Green, Stockwell Road 

Coach Station, Faukland Street 

Wednesfield High Street 

Ashmore Park, Griffiths Drive 

West Park

RADAR key (accessible) Toilets Wolverhampton

RADAR Accessible Toilets in Wolverhampton
Art Gallery, Lichfield Street (Gallery hrs)

Civic Centre, St Peters Square

Faulkland Street Car Park

West Park (Park hrs)

Wolverhampton Market, School Street

Mander Shopping Centre (Trading hrs) (Private)

Wulfrun Shopping Centre (2) (Trading hrs) (Private)

Beatties Store, Victoria Street (Trading hrs) (Private)

Littlewoods Store, Bilston Street (Trading hrs) (Private)

Bus Station Copach Lounge, Pipers Row (Centro)

Wolverhampton Station, Platform 1 (Station hrs) (Virgin)

Bantock House Café, Finchfield Road (Trading hrs) (Private)

"Goose in the City", Lichfield Street (Trading hrs) (M&B)

"Hogs Head", Stafford Street (Trading hrs) (Laurel Pubs)

"Moon Under Water", Lichfield Street (Trading hrs) (Wetherspoons)

"Odd Fellows", Compton Road (Trading hrs) (Private)

"Revolution", Princess Street (Trading hrs) (Private)

"Rothwells", Lichfield Street (Trading hrs) (Private)

"The Tube", Princes Street (Trading hrs) (Private)

"Varsity", Stafford Street (Trading hrs) (Barracuda)

"Walkabout", Queen Street (Trading hrs) (Regent Inns)

"Yates's Bar", Queens Square (Trading hrs) (Yates)

Gala Bingo, Bushbury Lane (Club hrs) (Gala)

Molineux Statium (Matchdays) (Wolves)

There is 1 toilet in Whitmore Reans: Avion Centre (Male & Female)

There is 1 toilet in Tettenhall: Stockwell Road

There are 5 toilets in Bilston:
Lichfield Street

Market

Bilston Craft Gallery (Gallery hrs) (Private)

Bus Station, Wood Street (Centro)

"Sir Henry Newbold", High Street (Trading hrs) (Wetherspoons)

There are 2 toilets in ''Wednesfield'

High Street

"Royal Tiger", High Street (Trading hrs) (Wetherspoons)

Getting Involved

There are many ways that you can get involved as a disabled person, from things you can do at home, like writing letters and emails or logging into an online forum, to joining an organisation, becoming a volunteer, attending a public meeting, starting or joining a campaign.

You may want to focus on issues relating to our lives as disabled people, or you may wish to have your say on a wider range of issues.

The important thing to remember is that if you don’t have your say, no one will know what you think – or need.

This section tells you about some ways you can get involved from local groups to city-wide forums. We also give you some pointers on setting up and running a campaign, and how to get your point across.

Campaigning

Scope has a team who organise campaigns around issues to do with furthering disabled people’s civil rights.

You can contact Scope to find out more:
Scope, Freepost LON 23017, Sheffield, S98 1ZP
Telephone: 020 7619 7334
Website: http://www.scope.org.uk
Leonard Cheshire charity now also does campaigning work to help further disabled people’s rights. You can find out more on their website: http://www.lcdisability.org


Voting

People who are over 18 and registered to vote in Wolverhampton may vote in local, national and European Elections.

To register, you must be over 18, live somewhere in Wolverhampton, and be a British, Irish, European or Commonwealth citizen.

The Electoral Registry sends out registration forms every September/October, but if you miss the form, you can get one by contacting:

Electoral Registration Services, Wolverhampton City Council, Civic Centre, St. Peter's Square, Wolverhampton, WV1 1RG
Telephone 01902 551177
Textphone: 01902 555554
If you cannot get to your polling station by reason of disability or some other reason, you may be able to register long-term for a postal vote. To do this you need to fill in a form which you can get from the Electoral Registration Office (above). If you are unable to fill in the form, you can visit the office and get help from the staff. You need proof of where you live.

Becoming a Councillor

To become a Councillor, you must get nominated by 10 voters that live in your ward (councillor area).

You can get a nomination form from the Council website:

http://www.wolverhampton.gov.uk/government_democracy/council/councillors/recruitment/nomination_form.htm 

You do not need to pay a deposit.

When you have been nominated, you need to talk to the people who live in your ward about your ideas and policies.This is especially true if you are an independent candidate.

Today, candidates for the main political parties often don’t come and talk to people about their policies, because people know what their party stands for.

To be nominated for one of the political parties, you must be a member of the party and you must get nominated from your ward political party.
Wolverhampton Partnership   
The Wolverhampton Partnership is a body made up of many agencies, including the Council, the health authority, business, the voluntary sector, colleges etc

They cover education, health, housing, employment, leisure, safety, business, environment and community.

The Wolverhampton Partnership has a website where you find out more about having a say in your area:
http://www.wton-partnership.org.uk/
The local networks are:
ASAN (All Saints Action Network)
                    


The Workspace, All Saints Road, Wolverhampto, WV2 1EL

Telephone: 01902 877530

Fax: 01902 877531

Email: info@asan.org.uk

BACF (Blakenhall Action Community Forum)    
BACF, 124 Dudley Road,  Blakenhall, Wolverhampton   WV2 3DE     
email: blakenhall.partnership@wolverhampton.gov.uk
Tel.01902 550847
BBAP (Bilston & Bradley Action Partnership)      
Innisfallen House, King Street, Bradley, Bilston WV14 8PQ     
Tel. 01902 556320

EPMG (East Park Management Group)                   

1 Plascom Road, East Park, Wolverhampton, WV1 2DQ
east.park@wolverhampton.gov.uk
Tel. 01902 551756 

FACE (Finchfield and Castlecroft Enterprise)       
Windmill Youth & Community Centre, Castlecroft Avenue, Wolverhampton  
WV3 8JN     
faceonline2001@yahoo.co.uk
Tel. 01902 572270

FOB (Fordhouses, Oxley and Bushbury)    
74 Stanley Road, Bushbury, Wolverhampton   WV10 9EZ        
sambob@onetel.com
Kelly Sheard 
Tel. 01902 556633   
Mobile 07814065117

GAPP (Graiseley and Pennfields Partnership)       
Bingley Enterprise Centre, Norfolk Road,Penn Fields, Wolverhampton WV3 OJE    
janjames_gapp@yahoo.co.uk
Tel. 01902 771008

LHPVCF (Low Hill Park Village Community Forum)    
The Shepherd Centre, 
Second Avenue, Low Hill, Wolverhampton   WV10 9PE     
cheryldando@aol.com
Cheryl Dando, Caroline Lee 
Tel: 07814 938234 or 01902 683315

MAPP (Merry Hill and Penn Partnership)                   
c/o YWCA,  Claverley Drive, Warstones, Wolverhampton WV4 4QL   
tinadavies@hotmail.com
Tina Davies, Tel. 01902 341822   
Mobile 07799 622667

PALS (Pendeford Agencies Link Scheme) 
25 Catisfield Crescent, Pendeford, Wolverhampton WV8 1XG    
coordinator@pals-network.co.uk
Sylvia Simpson 
Tel. 01902 756839 extension 24

SPHERE (Springfield Park Village Heath Town Regeneration Enterprises)
Sphere office, Pickering Road Community Centre, Pickering Road,  Wednesfield, Wolverhampton, WV11 3RA   
Tel. 07852 340256
sphere-network@hotmail.co.uk 
TWIG (Tettenhall Wood Initiative Group)     
The Institute, Wood Road, Tettenhall Wood, Wolverhampton  WV6 8NF
Kim Payne: 01902 550975 
Fax. 550976

WAAN (Wednesfield Area Action Network)
WAAN Office' Pickering Road Community Centre, Pickering Road,  Wednesfield, Wolverhampton, WV11 3RA
Telephone 01902 551746/7
waan@hotmail.co.uk
WREN (Wightwick Regis Enterprise Network)   
WREN The Institute, Wood Road, Tettenhall Wood, Wolverhampton, WV6 8NF
Contact Kim Payne  Tel. 550975/ Fax. 550976 

WRiP (Whitmore Reans in Partnership)       
The Elms Resource Centre, Manby Close, Whitmore Reans, Wolverhampton  
WV6 OQP          
wrip@btconnect.com
Mahmood Khan, Tel. 01902 714433
One Voice

One Voice provides a forum for campaigning and having a say with decision makers and others in order to help improve the world around us for disabled people. One Voice runs access and transport groups.
One Voice, Regent House, Bath Avenue, Wolverhampton, WV1 4EG
Telephone: 01902 810016
SMS Text: 0793 2017007
email: mail@1voice.org.uk
The other forums are organised around themes or groups of people across the city, these are:

The Disability Network
Vicki Gunn, VSC, 16A Temple Street, Wolverhampton WV2 4AN   
01902 328981   
Email: VGunn@wolverhamptonvsc.org.uk
Women of Wolverhampton
PO Box 105, Wolverhampton, WV1 4LP
Email: info@wowonline.org.uk 
Telephone: 01902 572122   Fax: 01902 572144
City of Wolverhampton Faith Network      
2 Clarence Road, Wolverhampton WV1 4HZ       
wolverhamptonfn@yahoo.co.uk
Youth Council Wolverhampton        
PO Box 3657, Wolverhampton  WV2 4WY    
office@wolverhamptonyouthcouncil.org.uk
Tel: 01902 551967    

Wolverhampton Minority Ethnic Council       
 Stewart Street, Wolverhampton WV2 4AN   
sperveen@minorityethniccouncil.org
Suffia Perveen Tel: 01902 313052                           

LGBT Network     
Bond House, 242-244 Bond Street, Wolverhampton, WV2 4AS     
lgbtwolverhampton@yahoo.co.uk
Tel: 01902 572392                   

Wolverhampton Federation of Tenants Associations    
31 Cannock Road, Spring Valley, Wolverhampton  WV10 0AG      
Lal Salter Tel: 01902 556816                                         

Running a Campaign

If you are thinking of setting up and running a campaign, you should make sure you have realistic and achievable aims. Think about what you want the campaign to achieve, whether this is possible, and how it might happen, before you start.

Find out what happens elsewhere; are there other groups in other areas you can learn from?

Check your facts – if you start off by saying things that turn out not to be true, your campaign will not recover.

Attract other people to your campaign by talking to them, leafleting etc – you cannot sustain a campaign unless there are a number of people willing to help with the work.

Plan a programme of action – this can be anything within the law, including letters to officials or the media, lobbying decision-makers, talking to other community groups and asking for their support, leafleting people who may be affected, contacting Councillors and MPs, petitions, events, stunts or protests that attract the interest of the public or the media.

The important thing is only to take on activities that you will be able to do – don’t try to do too many things, as your campaign will fail if people feel over-burdened.

Letter writing/complaints

Before you write the letter or fill in the complaint form, think about what you want to say, and what action you want to see as a result. You should include a short account of the nature of your issue or complaint, setting out any events in the order they happened.

You should say what you are hoping for as a result of the letter or complaint.

You should provide your name and contact details.

You should always keep your own copy of what you sent – even if it is a handwritten copy.

Make sure you send the letter or complaint to the right person or organisation.

Meetings

When attending meetings on a particular issue or subject, it is a good idea to think about the things that are most important to you about this issue or subject. Write them down before the meeting.

Think of what questions you want answered before the meeting.

Go through the Agenda and decide what agenda item is best for brining up your points.

When you make your point or ask your question, try to be brief and keep to the subject, or the Chair of a meeting may prevent you from continuing.

Remember, when you speak, if you stay calm no matter how frustrated you may feel, you are more likely to get a better result - people don’t focus on what you are saying if you are angry.

Organising a meeting

One of the major points when organising a public meeting is to make sure it’s accessible to the maximum number of disabled people.

If you want to organise a public meeting on a particular issue, you need to arrange a time that will be convenient to most disabled people.

It is a good idea to have day times meetings that start at 11.00 because that gives disabled people time of they need help with their personal care, or help with transportation.

If you are holding a meeting in the evening, when employed disabled people will be able to attend, it is a good idea to make sure you finish by 9.00pm.

Make sure you invite the relevant decision-makers if you want your questions answered by them.

Make sure you give people plenty of notice – at least 2 weeks.

Before the meeting

If you are making leaflets and other information about the meeting, make sure they are in a variety of formats, in plain English, and have a picture of the venue (photo or drawing) as well as the address.

Don’t make the information too crowded, and don’t use columns.

Ask people to let you know if they need anything in order to take part, such as Braille information, or a signer or note-taker.

Deciding on a venue
You should try to ensure that your meeting place is easy to get to by (accessible) public transport, with drop-off points outside the door, and designated blue Badge parking outside the door.

If people have to cross the road – is there an accessible crossing point including a tactile surface) nearby? Are there dropped kerbs? Is the pavement and path wide enough and even enough for people with wheelchairs/dogs/sticks?

The venue should also have a short distance from entrance to meeting room, and a route that is not deeply carpeted or heavily patterned.

Entrance

Make sure the building has a level entrance. If this is not possible, make sure there is a ramp into the building, and steps with handrails and colour contrasted edges. Ideally the building should have automatic doors. If the doors are heavy, check that you can prop them open, or have someone standing by the door who can open it for people.

Inside

If your meeting is not on the ground floor is there an accessible lift?

Make sure corridors are wide enough and unobstructed, and the route is marked in a well contrasted colour. 

The venue should have accessible toilets that are easy to find.

you may need to make your own temporary signage - make sure it is in lower case arial print and that the paper contrasts with the walls it will be placed upon.

You should arrange for a variety of seating inside - with and without arms, various heights, and with spaces for wheelchairs.

The room should have a loop or infrared system.

The Meeting

Make sure all your speakers face the audience when they speak.

Make sure the chair explains what the meeting is about, and what will happen when, when people can ask questions and make points etc.

If you are providing handouts, provide them in large print and tape as well as standard print.

If you are providing written material as part of the meeting, you need to read this out in the meeting - visually impaired people may not be able to read any written handouts, and deaf and hard of hearing people may now be able to read the handout and follow the meeting.

You may want to run the meetings using coloured cards with “I have something to say”, on, that people raise when they want to speak – using coloured cards to agree, disagree, or speak is a system used by some groups of people with learning disabilities.

If you are serving drinks etc, make sure there is someone around who can offer to bring drinks to people.

Finally, make sure everyone feels welcome, and free to speak, encourage people to participate – you can have an ordered meeting that is also a relaxed and friendly meeting!

Elected Officials

Members of Parliament (MPs)

MPs have responsibilities to three main groups: their constituents, Parliament and their political party.  MPs’ duties in Parliament include participating in debates and voting on legislation and other matters. They may also be members of committees examining new laws or the work of government departments. Some have a role as a minister in government or a spokesperson in opposition.

MPs can help their constituents by advising on problems (particularly those that arise from the work of government departments), representing the concerns of their constituents in Parliament and acting as a figurehead for the local area.

Most MPs hold ‘surgeries’ in their constituencies where local people can bring their problems. 

MPs are more likely to be able to help with problems concerning central government services such as: Benefits, pensions, national insurance, and other matters dealt with by the Department for Work and Pensions; Immigration and other problems dealt with by the Home Office; Tax problems involving the Inland Revenue and Customs and Excise; Problems with the NHS; Problems with the Child Support Agency; School grants and closures.

Problems with local authority services should be raised with a local councillor.

You can find out what your MP has said in any debates, or what is being said in Parliament about disability on the excellent website http://www.theyworkforyou.com/
You can also sign up for a weekly email on a particular subject (eg Disability) or a weekly email on your own MP and what s/he has been saying or writing in the Commons.

You can write to any MP at: House of Commons, London SW1A 0AA

You can telephone any MP’s Westminster office through the Parliament switchboard on 020 7219 3000. 

Wolverhampton has 3 MPs’ representing the 3 constituencies Wolverhampton South West, North East and South East.  The MPs’:

Paul Uppal MP (Conservative) – Wolverhampton South West
Emma Reynolds MP (Labour) Wolverhampton – North East
Pat McFadden MP (Labour) Wolverhampton – South East

Paul Uppal MP (Conservative) Wolverhampton South West

e-mail: paul.uppal.mp@parliament.uk
Website: Personal political website
Phone: 020 7219 3000

Write:
Paul Uppal MP
House of Commons
London
SW1A 0AA

Emma Reynolds MP (Labour) Wolverhampton North East

Local Office: 492a Stafford Road, Oxley, Wolverhampton, WV10 6AN
Phone: 01902 397698 
Email:  emma.reynolds.mp@parliament.uk
Website: http://www.emmareynolds.org.uk/
Facebook group: www.facebook.com/emma4wolvo
Twitter: www.twitter.com/emma4wolvo
Pat McFadden MP (Labour) Wolverhampton South East

You can write to Pat McFadden MP at his office in Bilston or at the House of Commons in Westminster, London. (MPs spend most of their working week at the House of Commons). Both addresses are given below:

Local Office:Crescent House, Broad Street, Bilston, WV14 0BZ  
Phone:  01902 405762 
Fax 01902 402 381

Westminster Address: House of Commons, Westminster, London, SW1A 0AA
Phone: 020 7219 4036 
Fax 020 7219 5665
Email: mcfaddenp@parliament.uk
Website: http://www.patmcfadden.com/
 Pat McFaden MP usually has surgeries on Fridays and Saturdays every other week, at one of the local community centres in his ward.

No appointment is needed for any of the surgeries, if you come along you will be seen. If you have a more serious issue, which cannot wait until a surgery, call his office on 01902 405762.
Members of the European Parliament

Wolverhampton falls within the West Midlands European Constituency.  There are seven Members of the European Parliament representing this Constituency. 

MEPs are elected in European Parliamentary Elections, which occur every five years, and represent the views and concerns of citizens at a European level.

So for example, if you are moving to another EEC country and need help or information, about claiming disability Benefits there, your MEP should be able to help.

Below are the MEP's that represent the West Midlands in Europe.

Mr Philip Bradbourn OBE

285 Kenilworth Road, Balsall Common, Coventry, West Midlands CV7 7EL 
Telephone: 01676 530621 UK Office 
Fax:01676 530658 UK Office 
Email: philip.bradbourn@europarl.europa.eu 
Website: www.torymeps.com 

National Political Party: Conservative Party
European Group: European Conservatives and Reformists Group (ECR)

Committee(s): 
.Regional Development (Member)

Transport and Tourism (Substitute)

 

Mr Mike Nattrass

West Midlands Regional Office, c/o 123 New John Street,Birmingham B6 4LD 
Telephone: 0121 333 7737 UK Office 
Fax:0121 333 1520 UK Office 
Email: ukipmep@hotmail.co.uk 
Website: www.mikenattrassmep.co.uk 

 

National Political Party: UK Independence Party
European Group: Europe of Freedom and Democracy Group (EFD)

 

Committee(s)
Transport and Tourism (Member)

Mr Michael Cashman 

West Midlands Labour European Office, Terry Duffy House, Thomas Street    
West Bromwich B70 6NT 
Telephone: 0121 569 1923 UK Office  
Fax:0121 553 1898 UK Office 
Email: michael.cashman@europarl.europa.eu 
Website: www.michaelcashmanmep.org.uk 

 

National Political Party: Labour Party
European Group: Group of the Progressive Alliance of Socialists and Democrats in the European Parliament (S&D)

 

Committee(s)

Development (Member)

Petitions (Member)

.Civil Liberties, Justice and Home Affairs (Substitute)

 

Mr Malcolm Harbour 

285 Kenilworth Road, Balsall Common, Coventry, West Midlands CV7 7EL
Telephone: 01676 530 682 UK Office 
Fax:01676 530 658 UK Office 
Email: malcolm.harbour@europarl.europa.eu 
Website: www.torymeps.com 

 

National Political Party: Conservative Party
European Group: European Conservatives and Reformists Group (ECR)

 

Committee(s)

Internal Market and Consumer Protection (Chairman)

 

Mrs Liz Lynne 

55 Ely Street, Stratford upon Avon, Warwickshire CV37 6LN 
Telephone: 01789 266354 UK Office  
Fax:01789 268848 UK Office 
Email: liz@lizlynne.org 
Website: www.lizlynne.org.uk 

 

National Political Party: Liberal Democrats
European Group: Group of the Alliance of Liberals and Democrats for Europe (ALDE/ADLE)

 

Committee(s)

Employment and Social Affairs (Vice-Chairwoman)

Regional Development (Substitute)

 

Ms Nicole Sinclaire 

123 New John Street, Birmingham, B6 4LD
Telephone: 0121 359 5933 UK Office 
Fax:0121 333 7176 UK Office 
Email: info@nikkimep.org 
Website: www.yourmep.org 

 

National Political Party: Independent
European Group: Non-attached Members

 

Committee(s)

Women's Rights and Gender Equality (Member)

Human Rights (Member)

 

Councillors

If you have a difficulty relating to a council service, your local councillor may be able to help you with the problem. Contact him or her by letter, email or at an advice surgery to see what they can do for you.


You can also contact your councillor by telephone or email or at their councillor-surgeries, to let them know your views on issues or council policy.

The Government is developing a mechanism for Councillors called The Community Call for Action – the intention is that individuals or groups raise issues with the Councillor who raises it with the service provider, who must then say what s/he is going to do in response. The aim is to involve more citizens in decision-making about their communities.

You are represented by 3 councillors, based on where you live (your ward).

There are 20 wards in Wolverhampton.

Here is a list of Councillors for each ward:

Bilston East Ward: 
Councillor L M Miles (Labour), louise.miles@wolverhampton.gov.uk
Councillor S M Simkins (Labour), stephen.simkins@wolverhampton.gov.uk
Councillor T H Turner (Labour) thomas.turner@wolverhampton.gov.uk
Bilston North Ward:
Councillor P H Page (Labour), phillip.page@wolverhampton.gov.uk
Councillor S M Constable (Labour), susan.constable@wolverhampton.gov.uk
Councillor Linda Leach (Labour)  linda.leach@wolverhampton.gov.uk
Blakenhall Ward: 

Councillor R M Jones (Labour), bob.jones@wolverhampton.gov.uk
Councillor J J Rowley (Labour), john.rowley@wolverhampton.gov.uk
Councillor J Rowley (Labour) judith.rowley@wolverhampton.gov.uk
Bushbury North Ward: 

Councillor C Husted (Conservative), carl.husted@wolverhampton.gov.uk
Councillor N A Patten (Conservative) neville.patten@wolverhampton.gov.uk
Councillor L Pugh (Conservative) leslie.pugh@wolverhampton.gov.uk
Bushbury South and Low Hill Ward:

Councillor P D Sweet (Labour), paul.sweet@wolverhampton.gov.uk
Councillor P E O’Neil (Labour), peter.o'neill@wolverhampton.gov.uk

Councillor P A Bilson (Labour) peter.bilson@wolverhampton.gov.uk
East Park Ward: 

Councillor S Hall (Conservative) stephen.hall@wolverhampton.gov.uk
Councillor F Docherty (Labour), frank.docherty@wolverhampton.gov.uk
Councillor K J Inston (Labour) keith.inston@wolverhampton.gov.uk
Ettingshall Ward:

Councillor B Dass (Labour), bishan.dass@wolverhampton.gov.uk
Councillor S Samuels (Labour), CouncillorSandra.Samuels@wolverhampton.gov.uk 

Councillor A D Johnson (Labour) cllra.johnson@wolverhampton.gov.uk
Fallings Park Ward:

Councillor S W Evans (Labour), cllrsteve.evans@wolverhampton.gov.uk
Councillor J P Wilson (Conservative), councillorpeter.wilson@wolverhampton.gov.uk 

Councillor V Evans (Labour) valerie.evans@wolverhampton.gov.uk 

Graiseley Ward: 

Councillor E M Mattu (Labour), elias.mattu@wolverhampton.gov.uk
Councillor Dr M M L Passi (Labour) m.passi@wolverhampton.gov.uk
Councillor J C Reynolds (Labour) john.reynolds@wolverhampton.gov.uk
Heath Town Ward:

Councillor M Findlay (Conservative)  margaret.findlay@wolverhampton.gov.uk 

Councillor C M Siarkiewicz (Labour) caroline.siarkiewicz@wolverhampton.gov.uk
Councillor M S Jaspal (Labour) (no email given Phone: 07802 563663) 
Merry Hill Ward:

Councillor C Haynes (Conservative), christopher.haynes@wolverhampton.gov.uk 

Councillor J Pask (Conservative), john.pask@wolverhampton.gov.uk
Councillor C Mills (Conservative) councillor.mills@wolverhampton.gov.uk 

Oxley Ward:

Councillor Ian Bisbey (Conservative), ian.bisbey@wolverhampton.gov.uk  

Councillor J Brewer (Conservative), jenny.brewer@wolverhampton.gov.uk 

Councillor Julie Hodgkiss (Labour) julie.hodgkiss@wolverhampton.gov.uk
Park Ward: 

Councillor C Darke (Liberal Democrat), claire.darke@wolverhampton.gov.uk 

Councillor M S Minhas (Labour), manohar.minhas@wolverhampton.gov.uk
Councillor R Lawrence (Liberal Democrat) robin.lawrence@wolverhampton.gov.uk
Penn Ward:

Councillor P Bradley (Conservative), conservative@wolverhampton.gov.uk
Councillor P Singh (Conservative), paul.singh@wolverhampton.gov.uk
Councillor P A Patten (Conservative) patricia.patten@wolverhampton.gov.uk
Spring Vale Ward: 

Councillor R F Whitehouse (Liberal Democrat), richard.whitehouse@wolverhampton.gov.uk
Councillor M A Heap (Liberal Democrat), michael.heap@wolverhampton.gov.uk
Councillor M J Gwinnett (Liberal Democrat) malcolm.gwinnett@wolverhampton.gov.uk
St Peter’s Ward:

Councillor S S Duhra (Labour), surjan.singhduhra@wolverhampton.gov.uk
Councillor T Singh (Labour) tersaim.singh@wolverhampton.gov.uk
Councillor R C Lawrence (Labour), labourleadersoffice@wolverhampton.gov.uk
Tettenhall Regis Ward:

Councillor J Yardley (Conservative), jonathan.yardley@wolverhampton.gov.uk
Councillor J Davis (Conservative), john.davis@wolverhampton.gov.uk
Councillor B Findlay (Conservative) barry.findlay@wolverhampton.gov.uk
Tettenhall Wightwick Ward:

Councillor A Wynne (Conservative), cllrandrewwynne@aol.com 
Councillor W Thompson (Conservative)

wendy.thompson@wolverhampton.gov.uk
Councillor J Stevenson (Conservative) joan.stevenson@wolverhampton.gov.uk
Wednesfield North Ward:

Councillor N Clarke (Conservative) neil.clarke@wolverhampton.gov.uk
Councillor H Keirle (Conservative), hazel.kierle@wolverhampton.gov.uk
Councillor R Potter (Labour), rita.potter@wolverhampton.gov.uk
 Wednesfield South Ward:

Councillor P Dobb (Conservative), peter.dobb@wolverhampton.gov.uk
Councillor S D A Jevon (Conservative), simon.jevon@wolverhampton.gov.uk
Councillor M Holdcroft (Conservative) matthew.holdcroft@wolverhampton.gov.uk
If you do not know what ward you are in, you can find out who your local councillors are by putting your postcode into this web page:

http://decisionmaking.wolverhampton.gov.uk/CMISWebPublic/MyCouncillor.aspx
Equality Champion

The Equality champion is a Councillor who champions Equality issues at the council.

This year the disabled people’s Champion is Councillor Paul Singh
Telephone: 01902 563741
Email: councillorpaul.singh@wolverhampton.gov.uk


Cabinet Members

Wolverhampton City Council has 10 cabinet members. Each cabinet member has responsibility for a specific area of policy/service:

Neville Patten

Leader of the Council

Chair of the Cabinet

Chair of External Relations Panel

Chair of Resources Panel

Christine Mills

Cabinet Member for Children and Young People

All council services for children and young people including:

Early years and childcare

Safeguarding and promoting welfare of children and young people across all agencies

Children and Young People’s Partnership Board

Services for Young People

Barry Findlay

Deputy Leader

Cabinet Member for Environment

Food, Public Health and Public Protection

Environmental health

Licensing

Markets

Waste and recycling

Gillian Fellows

Cabinet Member for Schools

School organisation and improvement

School admissions

Funding for school provision

Les Pugh

Cabinet Member for Adults

Social care for adults

Working with other partners to meet health and wellbeing needs of citizens

Supported housing

Social inclusion

Joan Stevenson 

Cabinet Member for Organisation, People and Performance

Human resources and equality

Best value, performance management and CAA issues

Communications and customer services

Democratic services

ICT and e-Government

Community engagement

Corporate policy and strategy

Paddy Bradley

Cabinet Member for Regeneration and Enterprise

Chair of Performance Management Panel

Planning and highways

Maximising inward investment

Area based regeneration

Strategic housing

Wendy Thompson

Cabinet Member for Resources, Governance and Support Services

Capital Programme

Medium Term Financial Strategy

Local Taxes

Housing & Council Tax Benefits

City Direct

Legal, Property Services, Elections, Mayoral, Emergency Plan and Procurement

John Pask

Cabinet Member for Neighbourhoods and Community Safety

Neighbourhood Management

Community safety

Voluntary Sector

Anti-social behaviour

Local and neighbourhood arrangements

Matthew Holdcroft

Cabinet Member for Leisure and Culture

Adult learning

Cultural services

Sport and leisure activity

Tourism

Bereavement Services
Organisations of and for disabled people

Some of these organisations are organisations of disabled people – that is organisations run by and for disabled people. Other’s are staffed or run by non-disabled people offering a service or services for disabled people.


Alzheimer's Society
The Alzheimer's Society is a national organisation which provides practical support and information for people with dementia and their carers.
There is a local group that holds regular meetings at Whitmore Reans Health Centre. Local helpline: 07071 225615.

APHIST

APHIST is a self-help group of and for people who have experienced childhood sexual abuse.

You need to be referred by mental health services or other support services like your GP or Victim Support.

Contact: 01902 445628 for more information

Asian Women and Diabetes Group
Offers support and advice to Asian women living with diabetes. Culturally sensitive and appropriate information service. 
Contact: Mona Contractor, 19 Gresham Chambers, 14 Lichfield Street, Wolverhampton WV1 1DG
Telephone: 01902 711240

Fax: 01902 711240

Autistic Society
Offers help and information on autism. 

Phone 0121 450 7580.

Beacon Centre for the blind

Facility for Blind and visually impaired people. Includes a day centre, sports activities for young disabled people, produces the Talking Newspaper  - an audio taped weekly news bulletin for blind people.

Contact: Beacon Centre for the Blind, Wolverhampton Road East, Wolverhampton, WV4 6AZ
Telephone: 01902 880111/886795

Breathe Easy

Breathe Easy is a support group for people affected by lung disease. The Midlands group can be contacted at:

British lung Foundation, 4th floor, Nuffield House, Queen Elizabeth medical Centre, Edgbaston, B15 2TH 

Telephone: 0121 627 2260

Email: midlands@blf-uk.org
Or British lung foundation, 

Dudley branch, 

Tel 01384 244383

DAGLA (Disabled Advisory Group on Leisure Activities)

DAGLA is made up of disabled people and people with an interest in disability and leisure, who meet regularly with Council officers and Councillors to advise on disability access and leisure.

Contact: Barry Appleby c/o One Voice office, Regent House, Bath Avenue, 

Wolverhampton, WV1 4EG for more information.

DEAF SOCIAL
Goose & City Pub – Wolves – every Thursday 8.30pm onwards
Deaf Bass Pub – meets every two months on 3rd Friday (use to be The Pear Pub 25-27 Alcester Road South, Kings Heath, Birmingham and The White Swan, 32-34 Station Road, Solihull, West Midlands

Epilepsy action
Provides advice and information on all aspects of epilepsy.
Meet on last Wednesday of the month at 7.30pm, at The Maltings Day Centre, Herbert Street, Wolverhampton.
Contact: Michelle - 01902 784176. 

Friends Challenging Arthritis
A self supporting group mainly for anyone who has some form of arthritis or their carers. Provides support and information.
Contact: Mary Allen or Ann Chell, 

Brickkiln Community Centre, Cherry Street, Wolverhampton, WV3 0QW
Telephone: 01902 354369 or 01902 653062

Fybromyalgia group

The Fybromayalgia group meet on the third Thursday of every month. The group is run by and for people who have fybromyalgia and their family/friends. 

As well as general business, they have a speaker every month, on a wide range of topics including managing the condition, safety, benefits etc.

The Fybromayalgia group meet on the first Wednesday of every month at West Park Hospital.

For more information, contact John Telephone: 01902 455557

Gateway Club

The four Gateway Clubs in the area provide leisure, recreational, social and educational opportunities to people with learning disabilities.

Contact: Ellie Randall, 

Gateway Development Project, 220 Waterloo Terrace, Newhampton Road East, Wolverhampton, WV1 4BA
Telephone: 01902 571253


Fax: 01902 571250

Mencap
Mencap is a national organisation that provides advice and help for people with a learning disability and their families. 
Wolverhampton Mencap is a local offshoot that provides help and advice. 

Phone: 01902 744969.   

One Voice
Run by and for disabled people, One Voice provides advice and information, representation, advocacy and counselling for disabled people.

One Voice also provides a consultancy service, research, representation and training on disability-related issues, for organisations and decision-makers.

Contact: One Voice, Regent House, Bath Avenue, Wolverhampton, WV1 4EG

Telephone: 01902 810016

mail@1voice.org.uk
Over 50s Advocacy Service
This scheme exists to provide information, support and representation to people over 50 years of age in the city of Wolverhampton. Advocates can help people to claim their rights and improve their quality of life. (Legal and financial matters cannot be dealt with).
Contact: Mr D Kennedy, Age Concern, 

Hupton House, 93/94 Darlington Street, Wolverhampton, WV1 4EX
Phone: 01902 572067



RNID - Royal National Institute for the Deaf
The RNID provides a range of services for deaf and hard of hearing people and the professionals who work with them, including the regional information service. Other services include residential care, communication services, training, specialist telephone services and assistive equipment.

Ruth Beer, Regency House, 97-107 Hagley Road, Birmingham, B16 8LA
Phone: 0121 450 8980
Textphone: 0121 450 8983
Fax: 0121 455 6750

Email: information.midlands@rnid.org.uk
Stroke Support West Midlands

This group is to support for those stroke survivors of all ages and needs. 
Weekly gentle exercise sessions followed by talks, demonstrations, quizzes and games. Carers very much welcome.
Mr Andrew Jones, 56 Lancaster Close, Albrighton, Wolverhampton
WV7 3NH

Phone: 01902 373602
Website: http://www.strokesupportwestmidlands.com 
e-mail: strokesupportwestmidlands@gmail.com
Tinnitus Self Help Group

This group for people with tinnitus meets the first Tuesday of each month at The Deaf Centre, 38 Rupert Street, Wolverhampton.

Contact: 
Carol Yapp, Tinnitus Self-Help Group, 177 Lichfield Road, New Invention, 

Willenhall, WV12 5BE

Telephone: 01902 444418  

Walsall Deaf Sports and Social Club

Meeting place for deaf people, friends and those learning BSL. 

 Fully Licensed Bar open from 7pm Monday – Saturday Sunday 12.00pm - 4.00pm 

BINGO every 2nd Friday 7pm - 10pm Every Monday 11.00am - 3.00pm 

Contact:  Fax  0870 705 8738 

Text 01922 614795 

SMS: 07745727001

Email: office@walslalldeaf.org.uk
Wednesfield Diabetes Support Group
This is a group for people with diabetes, it meets 10am to 12 on the third Saturday of each month at Long Knowle Community Centre, Woodend Road, Wednesfield.
Contact: Mr H W Hodson, 29 Shardlow Road, Wednesfield, Wolverhampton
WV11 3AZ
Phone: 01902 735193
Email: hughiehodson@btinternet.com
West Midlands Disability Arts Forum

WMDAF's main role is to support all disabled artists within the West Midlands region.  It aims to promote Disability Arts Festivals across the region, where disabled artists can showcase their work and the disability perspective of art and culture can be brought to a wider audience. 

West Midlands Disability Arts Forum, Unit 9, The Custard Factory, Gibb Street, Digbeth, Birmingham B9 4AA

Tel 0121 242 2248


Fax 0121 242 2268


Minicom 0121 242 2240

Email: info@wmdaf.org 

West Park Rehabilitation Hospital Users Group

This is a group which meet on a monthly basis to discuss service provided by the Hospital as well as outside providers who might benefit In and Out patients.
West Park Rehabilitation Hospital, Park Rd West, Wolverhampton, WV1 4PW

Tel: 01902-444000

Wolverhampton Citizens Advice Bureau

The Citizens Advice service provides free, independent, confidential and impartial advice. 
Wolverhampton CAB website is http://www.cab4advice.org/
There is a PDF document on the website that gives details of their ‘Drop In Scheme for Deaf People’ on Friday s 9.30am to 1pm and appointments can be made for Thursdays all day and Friday afternoons.  
Call textphone 01902 572214 or email ernestobdc@wcabx.org fax 01902 572221 text mobile 07834 002009

Wolverhampton Hard of Hearing Club
Provides a self-help group, social activities, support and companionship for people with hearing impairment. Meet every Monday evening 7 - 10pm and the fourth Monday afternoon in the month (speaker) 2 - 4pm at: 

Centre for the Deaf, 38 Rupert Street, Wolverhampton WV3 9NS.

Contact: Mrs J M Clarke, c/o 18 Manor House Park, Codsall, WV8 1ES

Phone: 01902 840318
Text Phone: 01902 18002 840318

Wolverhampton Elders Asians with a Disability (WEAD)

WEAD is a group run by and for elder Asians with a disability.

They have a drop-in centre.

They are based at Unit 3, Imex Business Centre, 21 Temple Street, 

Wolverhampton, WV2 4AN

Telephone 01902 448552

Wolverhampton Sickle Cell and Thalassaemia Group

The sickle cell and Thalassaemia group offer information advice and support to people with these conditions or their families. They run regular information sessions and work closely with the health authority and other partners.

Contact: sickle Cell and Thalassaemia support, Second floor Office
St. John's House, St. John's Square, Wolverhampton, WV2 4BH

01902 444 076

Website: sicklecellsociety.org
Your Voice
Advocacy service offering short term, issue based advocacy for people who have a learning disability and who are over 18.
Contact: 

Claire Thinlow, 220 Waterloo Terrace, Newhampton Road, Whitmore Reans, 
Wolverhampton, WV1 4BA

 Phone: 01902 571240

Disability related newsgroups

Newsgroups are a part of the internet that allows people to “post” messages and reply to other people’s messages on a given subject.

Whatever topic you can think of, there is probably a newsgroup for it.

Some of the newsgroups are only to do with disability – below is a list of some of these, you can tell what they are about from the name.

You can read a newsgroup via your newsreader programme or via the “news” part of outlook express.

It offers the opportunity of speaking to and getting advice from other disabled people and interested parties.

alt.education.disabled

alt.support.disabledartists

uk.people.disability

uk.people.disability.bikers

uk.people.disability.transport

alt.disability.blind.social

uk.people.deaf

USEFUL CONTACTS

Age Concern

Gill Gogle Hupton House

93/94 Darlington Street

Tel: 01902 572060

Help, support and advice for the over 50’s.  Leaflets and public information.

Carer Support Team

Jodie Dutton, 22 Queen Street

Tel: 01902 553445

A team working with and for carers.

Equality and Human Rights Commission

3 More London, Riverside Tooley Street, London, SE1 2RG
Helpline: 0845 604 6610 
textphone 0845 604 662

info@equalityhumanrights.com
Jobcentre Plus

Chapel Court, Queen Street, Wolverhampton, WV1 3AF

Telephone: 01902 435300

Molineux House Jobcentre Plus, Molineux House, Temple Street
Wolverhampton WV2 4AU
Telephone: 01902 482172
Textphone: 01902 482007

Keep Able, 

Cleveland Street, Wolverhampton

Tel: 01902 711881

Provision of aids for disabled people.

Office for Disability Issues

Set up to provide a focus for disability issues across all Government Departments, and to promote change. The office oversees the Government’s 20 year strategy for disabled people.

Jonathon Shaw is the Minister for Disabled People.

http://www.officefordisability.gov.uk/
Ouch!
BBC’s disability website, includes news, views and the Ouch! Podcasts.

www.bbc.co.uk/ouch/
PDSA
The PDSA is a vet/animal hospital for people on a low income whose pets need medical help.

http://www.pdsa.org.uk/
You can speak to a dedicated PDSA advisor Mon - Fri 09:00-17:00
0800 731 2502

The PDSA PetAid hospital in Wolverhampton is at:
Tuxford Close, Off Hilton Street, Wolverhampton, WV10 0JQ
Telephone: 01902 459555
Rethink – Independent Mental Health Advocacy

This is an advocacy support service that works with a person to build their confidence and empower them to handle situations by giving them as much information as is possible.

Phone: 01902 717438 

Shopmobility
12 Cleveland Street, Wolverhampton

Tel: 01902 556021

A Service for people who have mobility impairments.  
Loan of manual or electric wheelchairs and electric scooters to get around the city centre.

Victim Support
Victoria House, (first floor), Mander Centre, Wolverhampton
Telephone: 01902 572500

Wolverhampton City Primary Care Trust
Coniston House, Chapel Ash

01902 444876

Wolverhampton Network Consortium

2nd Floor, 26A Snow Hill, Wolverhampton

01902 572055

Set up for and run by local people of Wolverhampton who administer government funding for local community needs.

Wolverhampton Voluntary Sector Council

Wolverhampton Voluntary Sector Council supports the voluntary sector, and has information on voluntary groups and organisations in the area.

As part of their support for the voluntary sector they have legal and financial advice, a meeting room available for hire, equipment hire, and Photocopying facilities.

Contact: 16 Temple Street, Wolverhampton, WV2 4AN

Telephone: 01902 773761

Email: info@wolverhamptonvsc.org.uk 

Wolverhampton Women's Wellbeing Centre

The centre promotes positive mental health and wellbeing to women by providing various sessions and support classes. Their aim is to improve women’s attitude towards their mental health and allow them to explore this in a safe, comfortable and friendly environment.  
The Boot Factory, 22 Cleveland Road, All Saints, Wolverhampton
WV2 1EL
 Telephone: 01902 454130

Your numbers and contacts
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