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Michelle 
Ward  –
  Advocacy Coordinator
Address:              
 
            
Regent House, 
                       
Bath Avenue,
                         
 
            
Wolverhampton,        
                           
WV1 4EG
Telephone:   
 
        
            
01902 810016
Email:   
           
 
michelle@1voice.org.uk
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One Voice Advocacy Project
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Information
You can 
contact
 One Voice Advocacy Project for information, access to the service and to request an application at our address, email or on the telephone number as presented below.
If you require this information in a different format, please contact us on the details as presented below and we will gladly help.
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One Voice has been around for more than 10 years.
We are an organization run by
 disabled
 people,
 offering
 help advice and support to other disabled people as well as offering information, training, consultation and partnership working with other 
organisations
 on issues to do with disabled 
citizens’
 lives.
One Voice is run in line with the social model of disability - we believe that people 
like
 us have impairments, what disables us is an inaccessible 
environment
 or disabling attitudes.
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One Voice
- Action for Disability
)
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Advocacy Project
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One Voice 
- 
for
 Disabled People
Peer 
Advocacy Service
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What do I need to do?
Contact 
One 
Voice Advocacy Project
 
01902 810016 or 
michelle@1voice.org.uk
.
After a short meeting to assess your needs, an advocate may be assigned to you or you could be signposted to another organization/service in relation to your situation 
) (
Eligibility 
Confidentiality 
and C
ost.
This service is available to anyone within Wolverhampton who has a
 physical or sensory disability.
It is a 
confidential
 service
 and completely 
free
 to use.
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We all need an advocate at some time in our lives. It can help to have someone around to make a difficult phone call, someone who can help write a letter or someone to go with you to a difficult meeting.
This is where independent advocacy can help. This is when people are supported to speak up for themselves by a person who is only there for them and has no ties to the other agencies or people in their lives.
The One Voice Advocacy Project employs disabled people as session workers to act as independent advocates for people who have difficulty speaking up. 
A
dvocates cannot guarantee results but they can ensure that a person's voice is heard and considered in all situations.
) (
What is 
an 
Advoc
ate
?
) (
An advocate is someone who can support you so that your views are respected and your rights are met.
An advocate could support and represent another person in a variety of situations in which they feel unable to represent their own interests. 
Advocates are independent of statutory health
and
 social services
Advocates support their clients’ views without
considering
 what others may consider as their best interest
Advocates will try to make sure that clients have all of the information required to make informed choices
If you feel that services aren’t listening to you or you don't fully understand a situation, an advocate can work with you. 
)
	 (
What can an A
dvocate do for me?
) (
An advocate will never o
ffer advice, opinions or judgements about what is best for a person. 
They will never have a conflict of interest; the clients view is the most important.
An advocate cannot represent you however they will aid you in finding someone who can. 
) (
What can’t
 an A
dvocate do for me?
) (
They will listen to your issues and, with your guidance, work towards a solution. This can be by finding the right people to talk to or by locating additional information for you. 
An advocate can also attend meetings, reviews and tribunals, at your request, to support you through the process.
 
An advocate will support you directly as a person regardless of the issue.
)



image4.png




image1.jpeg




image2.jpeg




image3.gif




