One Voice Advocacy Project

April 2009 to March 2010

The One Voice Advocacy Project was set up in April 2008 to provide an advocacy service for people with physical and sensory impairments. Advocacy supports people to find out as much information about their problem and gain confidence to speak up for themselves. The project also trains and employs disabled people to work as sessional advocates.  

This has been a busy year with the project being in its second year and growing into an active service. 
Our Clients

What we have been doing:
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What we will be doing:
· We will continue to let as many people with long term impairments know about our service by:

· Giving talks

· Displaying brochures and posters

· Telling services and service users about us
Our Advocates
What we have been doing:
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What we will be doing.

· We will continue to recruit more people with long term impairments who will reflect the diversity of Wolverhampton.
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To make sure people knew of our service, we gave out brochures, displayed posters in different organisations, attended meetings and gave an interview on Wolverhampton Community Radio.





Between April 2009 and March 2010, we received 82 referrals to the One Voice Advocacy Project. They were referred to us from organisation, from people hearing about the project and because of the information we handed out.








The project has supported people with 103 problems. These included issues with benefits, complaints, housing problems, treatment etc. The most cases were due to people having debts.





In April 2009, we went to speak at organisations, group and with individuals to see if they would be interested in training and working as an advocate. We received 22 applications however some people had to drop out due to their health and other commitments.





In June 2009, we trained 14 people in the Open College Network Level 1 and Level 2 in Advocacy Skills. It was a wonderful success as everyone who completed the course passed and achieved both the Level 1 and 2 in Advocacy Skills. 








The One Voice Advocacy Group now has 9 advocates supporting Wolverhampton disabled citizens. In December 2009, the first Advocates Are GO! group was held for the advocates to meet up to talk about any worries they had, to share information and support each other.








