All of the product or service tests below are done by disabled consumers. The opinions expressed are those of the testers. The accuracy of each write up has been checked to the best of One Voice’s ability, but we cannot be held liable for any opinions expressed in this document.

Easy Use 2 key holder
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What is it?

It is a metal curved easy to hold handle so that you can use keys to open your door if you have trouble gripping or seeing.
Who is it for?
For anyone. But especially for people who have difficulty gripping, or difficulty seeing small things like keys
Who makes it?
It can be bought in T J Hughes
How much does it cost?
£1.50 (on sale)
Our tester’s comments
There are other gadgets for gripping keys but this one is simple

It is easy to see 

It is cheap – some cost £15

It is also curved so it is easy to make sure you are holding the key the right way up if you can’t see well.

You can keep 2 keys in it, so not just your front door

It is metal so you need to keep it in your pocket in winter or it is very cold

I needed someone to put the keys in for me and set it up – others may need help with this
This tester recommends this product as a cheap and effective tool.

Locca Sure-Touch

Who is it for?
This system is suitable for disabled people who have difficulty with grip or hand movements.

What is it?

This is a remote-controlled locking system for your home.

It uses the latch lock you already have, and allows you to lock and unlock your door in the same way you would a car, just by pressing a button. The remote key can be held in the hand, worn on the wrist or hung round your neck, whichever is easiest for you. 

You don’t have to turn the key, but your key will still work in the lock if you want it to. It means you can open the door easily from outside when you want to get in. You can also open the door from inside if you want to let someone in and you find it difficult to get to the door.

This is the first version of the system, Locca staff say that the number of doors and locks the system works with will increase over time.

Cost

The system is new to the market and highly priced, but the price per unit is likely to come down. At the moment the system costs £267 plus postage and packing, but the firm are attempting to make it available through social service departments.

Contact

You can telephone them for more information :- 0870 240 5074

There will soon be a website :- www.locca.co.uk  - which will give up to date information.

Easy Use Peeler

What is it?

It is a metal safety peeler with a wide handle with rubber grip

Who is it for?
For anyone.

Who makes it?
Asda

How much does it cost?
£1

Our tester’s comments
This is the best peeler I have found – it is lightweight; 

It is safe – as the peeling bit is between 2 prongs;

It is easy to hold because it has a light chunky handle with a rubber grip

It is cheap – most easygrip kitchen and dining tools are much more expensive than the standard ones.

It peels things well.

This tester recommends this product as a cheap and effective tool.

iDect S21 Cordless Answer phone
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The iDect phone series is similar to standard telephones and answerphones, but they have some features that may assist people with some sensory impairments.

You can buy an iDect ‘phone in supermarkets like Sainsburys, electrical shops like Comet, and online shops like Amazon.

The costs vary.

A single telephone with answerphone like the one featured above costs around £50

The idect phone has some access features that may be useful to people with mild hearing impairments or people with mild visual impairments.

The large answerphone display number in red LED is easy to see, and much larger than other phones in the general market. The numbers on the phone buttons are also very large, but the letters are not, so people with visual impairments may need help to put names and numbers in the phones phonebook.

The display that tells you what number you are dialing or who is calling you is easy to read because it is white characters on a black background, and the type is larger than most phones, but probably not large enough for some people with visual impairments.

The phone also has high definition sound – when you are having a phone call or listening to an answerphone message you can put the phone to speaker – this is a gray panel on the back of the telephone, and if you put your ear to it, the message comes across loud and clear – this is good improvement on standard ‘phones.

DRAGON Naturally Speaking 10
What is it?

This is for people who find it easier to speak into a computer rather than type into it.
It is a software package on CD-Rom, you need a microphone to use it.

As you speak through the mike your words appear on the screen. You use it to play games, dictate a letter, navigate menus, use the internet, do spreadsheets etc.

It acts as a hands-free helper.

Who is it for?

Anyone who has trouble using their hands, or has one arm, or just lazy, or just to explore another form of technology.

It is useful for many physically disabled people. It would also be useful for visually impaired people once it is set up

Where can I get it?

Any shop selling computer software, such as PCWorld, Amazon, Currys, WH Smiths etc
How much does it cost?

£45 - £150 depending on which version you get 

Tester’s Comments

I'm new to computing, but I find this software to be very, very useful, as I'm unable to use my hands in the conventional way all the time. So when I get some pain or even if I need to go back to bed I find that I am still able to do some work using this device; it caters for all aspect of work, spreadsheet, database, writing letters or playing games.

It works much faster than most people type.

The only drawback is that when you first use it, it doesn’t understand your voice very well, but when you have been using it for a while it gets used to your accent, and doesn’t make many mistakes.

I would recommend this to any disabled people who have problems using a keyboard.
Beauty Hair Washer

Who is it for?

This item is suitable for people with a wide range of impairments who have difficulty with reaching up, including people with arthritis, Fibromyalgia, rheumatoid-arthritis, and other upper body impairments. 

They are particularly good if you have stiff or painful shoulders, or any weakness in your arms.

What is it?

This is a long-handled item for helping to wash your hair if you can’t reach up very well. It has little rubber pieces like fingers on a head like a hairbrush. I tried it out without water or shampoo, and it felt like it would do the job. It doubles as a handy backscratcher, that’s what I was looking for at the time!

The firm make a whole range of long-handled things, like brushes and combs as well. 

This range of items is made by Nordic Care Services Ltd.

They have a website, where you can look at all the things they sell and order online if you want to. They do sell their products to other companies, so you may see them in shops, but you may pay more for them.

Cost

The hairwasher costs 12 pounds plus VAT

Contact

You can contact the company by phone:- 08450 667342

or via the website:

www.walkeze.co.uk


Slamr Limit Wheelchair

Cost:

£1725

Description: Semi - rigid frame that can be adjusted without use of spanners

Dimensions:
Frame width 14 -18ins (not adjustable).
          

Seat depth 14 - 18ins (adjustable) 
Weight:

Weight 22lbs

Features:

Seat depth adjusted by pins, backrest height and angle by pins, Wheel base, camber and Wheel widened by pins.

Adjusting this Wheelchair

All adjustments are made by releasing spring loaded locking spring loaded pins. 

Seat angle can be adjusted from 1" - 4" just pull spring loaded pins in back of frame of chair and either raise or lower the seat.

Back rest adjustable between 8" and 20".

The backrest can be folded down by just twist cord behind backrest and push there are a number of holes in the bracket for adjustment backwards or forwards, problems can be encountered putting the seat back into the adjustment holders owing to the fact that they locate into brackets that move on frame, (I tried for two minutes and couldnÆt do this I had to ask for help off one of the sales personnel).

Cambers on wheels 0 - 4 - 8 - 12 degrees.   This is adjusted by moving camber mounting block for axle, you select angle by colour, push camber mounting block back release spring pin camber is now adjusted.

Wheel base adjusted by up to 4" front to rear.

Wheels width is adjusted be moving axle tube in or out adjusted in inch increments.

Disadvantages:


Unable to adjust whilst in chair, and seems to be very awkward to do.

Conclusion:



It seems from what I was shown and their brochure says that no tools are required, it appears very versatile but what will happen after a few months use when dirt and grit has got on to the parts and water has got onto locking spring loaded pins only then 

will this prove its functionality and reliability.

Product/service test

Name of product/service

Toning tables, Bilston Leisure Centre

Where is it

Lower floor. Currently accessible (on request) by external ramp, soon to be accessible via Internal lift.

Accessible to non-wheelchair users via stairs.

What is it

A suite of toning tables adjacent to the gym area, basement floor.

They are tables with various moving and vibrating parts that help to gently massage and work groups of muscles.
Who is it for

Anyone who can get onto the table. 
Would benefit disabled people who have little or no limb movement in terms of improving circulation, and safe exercise and stimulation of musculature.

PUNCTURE PROOF TYRES

Manufacturer:

Green Tyre Company PLC


Riverside Park Road,


Middlesbrough,


Cleveland,


TS2 1UU


Tel:
01642 223322


Fax:
01642 223313

Supplier
-
As above

Cost
-
Depends on tyre size

What you get
When you receive your tyres you also get a Green Tyre Fitting Kit. The Kit contains a plastic spatula and some 12ins cable ties.




Ease of fitting
Quite hard to do even following their fitting instructions.

One person is supposed to be able to fit these but I found it easier with somebody else helping.

I have used these tyres for 3 months in this time tyres have partially come off rim, although you do not get punctures they make the wheelchair harder to push by yourself, plus they are a nuisance to clean off due to tread pattern.

I bought the hardest tyre they do but they still seem a little soft to me.   

THE RUGBY BATH SEAT

Manufacturer:
Smith and Nephew Homecraft


Sidings Road


Lowmoor Road Industrial Estate


Kirby-in-Ashfield


Nottingham


NG17 7JZ


Tel :
01623 754047

Suppliers:
 
Keep Able


Bettercare


Other Disability equipment shops


Direct from the manufacturer

Purpose - A seat which fits inside the bath to help people who are unable to get in and out if they actually sit on the bottom of the bath. 

TEST RESULTS

The seat is light and easy to handle.   It does not require any adjustments before fitting.   The tester was able to fit it by leaning over the bath from wheelchair.   It simply presses into place and is held by strong suckers, which have an easy release tab to make it simple to remove the seat after use.

You need to be mobile enough to climb into the bath and get down onto the seat, it is not a lifting aid.

It does not have back or side supports, so you need to have good balance.

The seat is comfortable to sit on, the tester found it fitted the body shape well!   The drainage holes stop it getting slippery with soap, and the cut away part makes washing easier.

The tester found the six inches height adequate, but it is also available in an eight inch height, getting out of the bath was not a problem.

Optional side brackets can be fitted to make the seat even more secure in the bath, but these were not tested.

NB.   It is safer to use the seat with a rubber mat under your feet.   The tester also has handrails fitted by the bath. 

SAVANAH RAISED TOILET SEAT

Manufacturer:

  
Smith and Nephew Homecraft


Sidings Road


Lowmoor Road Industrial Estate


Kirby-in-Ashfield


Nottingham


NG17 7JZ


Tel :
01623
754047

Suppliers:
 
Keep Able


Bettercare


Other Disability equipment shops


Direct from the manufacturer

Purpose - A seat which fits on top of the toilet to help people who are unable to get on or off a standard height toilet.

TEST RESULTS

The seat is easy to fit, with a lip at the front which hooks over the front of the toilet and two side brackets with large hand screws that are easy to operate.

The material the seat is made of means it feels slightly warm to the touch, therefore more comfortable.   The contours of the seat also add to the comfort, it is actually bottom shaped, rather than toilet shaped.   It has front and rear cut outs to make personal cleansing easier in the seated position.

The seat is very easy to clean.   All the joints are welded, which means it can be immersed in water without fear of water leaking inside and causing a hygiene problem.

Two heights are available, 2 inch and 4 inch, which will meet most people’s needs.

The tester also has handrails by the toilet, and the seat was used in conjunction with these.

ACCESS MOBILITY RAMPS

Manufacturer :
  
Smith and Nephew Homecraft


Sidings Road


Lowmoor Road Industrial Estate


Kirby-in-Ashfield


Nottingham


NG17 7JZ


Tel :
01623
754047

Suppliers:
 
Keep Able


Bettercare


Other Disability equipment shops


Direct from the manufacturer

Purpose - This range of portable ramps has recently been expanded to include some lightweight models, which are easier for disabled people and their carers to use.

TEST RESULTS

The ramp tested was a narrow 1 metre lightweight model, weighing only 2.5 kilograms.   It is easily transported in the boot of a car and can be used to climb a 4-6 inch step when self propelling, or gain access to a taxi or other vehicle with the help of an attendant.

The ramps have little supports at one end, to stop them slipping off steps; these are a bit fiddly, but once they have been fitted, they can be left in place.

An added bonus is the design of the ramps which makes them extremely strong, so they feel more secure when in use.

The ramps are very light and easy to handle, but practice is needed to make sure they are correctly positioned for your chair.   They are not suitable for use by scooter users.

Using the ramp to climb a 6 inch step was no problem, but it is not easily transported in a wheelchair, so an attendant will often be needed.

The main problem seems to be making sure you have the right ramp for your needs, as they come in a variety of lengths and widths, also folding and telescopic models.

The manufacturer suggests that if you wish to purchase a ramp, you contact them for details of your nearest supplier, who will be able to show you the range available and help you select the model which is right for you.

Wolverhampton Rifle Range
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Address
High Porter Way, Aldersley, Leisure Village

How to get there

There is plentiful parking outside, but the surface is uneven, and there are no marked off bays.

A new surface is currently being planned.

There is a bus stop about 220 metres from the venue.

Cost.

from £4 per session (about 1hr)

you may bring your own targets and ammo (lead only), or buy them on site Total cost per session including target, ammo etc is £6.75

Cost to Leisure car holders is £2 (without targets etc) or £4.75

Entrance/Exit

The entrance is level and wheelchair accessible, you are required to make 2 right-angled turns in adequate space to get from the front door to the rifle range.

The Fire exit is at the end of the rifle range and on level ground.

Inside

The venue is level throughout.

There is good colour-contrasting (brown floor, green walls, white barriers), and ample circulation space in the shooting gallery.

CC/Level

There are 44 shooting stations

1-5 have traffic light signs showing when you can shoot – these are suitable for deaf shooters.

6-38 are standard bays, suitable for wheelchair users, people with ambulant disabilities and others.

39-41 are bays specifically for blind and visually impaired shooters, where targetting is by sound

42-44 are long bays for shooting from a greater distance.

Ring in advance about Crossbow   availability

Possibility to have a helper trained to be a supervisor  

Visually impaired shooters should book in advance because it is a suppressed shoot, and requires certain safety measures.
There are short and long distance ranges -  All independent     
You can have a shooting distance of 5.5m 6.00m. or 10m .

Rifles for blind shooters have sensor instead of sights on the gun- sound sensor

 Toilets: Wheelchair Toilet Just one but spacious.  Flush on wrong side.  

.

Bookings

- if you are a wheelchair user and want to use the facility, a phone call in advance is appreciated, but not required. This will enable staff to adjust the moveable barriers that divide the shooting area from the gallery. 

Also if you want to use the cross-bow, you should ring in advance to check availability

If you are coming in a group of 5 or more, you need to pre-book.

Visually impaired people should book in advance as theirs is a supervised shoot.

Other information

If you need help handling or loading your rifle, tell them in advance so that staff can be available to assist.
To use the rifles by yourself, you must be able to grip a barrel and twist it.

The beginner rifles are resistant, you need strength but not great manual dexterity.

Rifles all the same weights

1 left-handed match rifle.

Beginner’s rifles are left and right handed.

Teas, Coffees, and snacks are available on site..

Locca Sure-Touch
Who is it for?
This system is suitable for disabled people who have difficulty with grip or hand movements.

What is it?

This is a remote-controlled locking system for your home.

It uses the latch lock you already have, and allows you to lock and unlock your door in the same way you would a car, just by pressing a button. The remote key can be held in the hand, worn on the wrist or hung round your neck, whichever is easiest for you. 

You don’t have to turn the key, but your key will still work in the lock if you want it to. It means you can open the door easily from outside when you want to get in. You can also open the door from inside if you want to let someone in and you find it difficult to get to the door.

This is the first version of the system, Locca staff say that the number of doors and locks the system works with will increase over time.

Cost

The system is new to the market and highly priced, but the price per unit is likely to come down. At the moment the system costs £267 plus postage and packing, but the firm are attempting to make it available through social service departments.

Contact

You can telephone them for more information :- 0870 240 5074

There will soon be a website :- www.locca.co.uk  - which will give up to date information.

Ladybird - The little masseur

What is it?

This is a wooden massager, in the shape of a ladybird

Who is it for?
For anyone.

It is designed to relieve tension, relax tense and tender muscles, improve circulation

Who makes it?
Sabeline Ventures Ltd

Churchbridge House

Watling st

Bridgetown

Cannock

Staffs

WS11 3BP

(01543) 500462

How much does it cost?
£10 for a set of 2 different size massagers

Where can I get it?
Direct from manufacturer (credit card telephone orders, or cheque/postal order by post)

Equipment fairs
Our tester’s comments
The ladybird massager was tested out on me at an equipment fair.

It took just 3 minutes for me to know I couldn’t live without one!

The massagers do relieve tension, and relax tense and tender muscles.

The main problem is that they are very difficult to use on yourself - if you have someone who will use it on you, they are well worth buying.

An instruction leaflet comes with the set, telling you how they should be used, and when it is not safe to use them.

One tip not included is that if you are using it on bare skin, it is better if you use a light massage oil with it.

The tester would recommend this purchase to anyone.

Radio Controlled Talking Watch

Cost:
£44.95 

This watch was designed in partnership with the RNIB to be useful for blind and visually impaired people. 

It keeps good time by receiving time signals from radio transmitters, and automatically adjusts for Daylight Savings Time and British Summer Time.

If you have some sight it is easy to see the hands in the dark, because they glow. But it is not very easy to see the hands in daylight

The hands are white with a black outline, and the watch face is white. The numbers are in a clear bold black.

There is also a spoken alarm and an automatic announcement of the time every hour – this can be switched on and off, so it wont come on when you don’t want it!

This watch is more useful for people who want to have the time announced, it is easier to see than a standard watch, but still quite difficult for some.

The watch only costs £37 if you buy it form the RNIB shop here:

http://onlineshop.rnib.org.uk/
Sight Village, Queen Alexandra College, Birmingham

Sight  Village  is  an  exhibition is  staged  in Birmingham and London every year.

You can find details here:

http://www.qac.ac.uk/sightvillage/home.htm
This event gives companies a chance to exhibit their products and organisations to advertise their services for people with a visual impairment. It is a free event.

Last time I went, we were signed in and I was given a tiny box with a strap to hang around my neck. This device was a receiver, which picked up signals from transmitters, which were placed above doors. By pressing a button and pointing the device to the ceiling I would be told where I was heading for. Even the toilets were marked in this way.

My friend took me to a stand with many interesting products to see.  I remember a Watch which spoke the time in several languages. 
The product we were most interested in was called [colour test] .

This product looked like a tube with two buttons to press. We first of all tried it on my trousers which had two colours mixed together. The gadget was held close to the material and the button was pressed. My friend was surprised at the accuracy of the reading.   The voice was very clear. We then tried it on my jumper and then on the multicoloured tie that the demonstrator was wearing. It passed with flying colours but was very expensive.

I saw several other products which I would find useful. 
They have a lot of products that are not yet on the market that you can test.

The event is a good way for visually impaired people to stay informed of new things that can improve the quality of our lives.

