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Introduction

This pack has been put together to help you when you are doing access work, or when you want to see how friendly your venue or service is for disabled people.

The pack was put together for people who have done the One Voice Access Audits training session, but you can use it on its own if you want.

Don't worry if you can't remember everything from your training session - what you don't know, you can look up in this pack. 
If you are not sure and want help, please contact One Voice:
One Voice

Regent House

Bath Avenue.
Wolverhampton

WV1 4EG

Telephone 01902 810016

SMS Text: 0793 201 7007

Email: mail@1voice.org.uk

This pack was researched and prepared by disabled volunteers and staff for One Voice to help improve access to everywhere!
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What is Accessibility
An accessible building or service is one that everyone can use. It does not have barriers or obstacles that make it difficult for certain people to use it.
A building that is designed to be inclusive and accessible for disabled people will usually be easier to use for everyone – for example more seats benefit disabled people, older people and children; wider, level doorways benefit many disabled people but also non-disabled people with shopping, or children, or buggies.

In planning an accessible environment, is also important to ensure that there are choices too – while a ramped entrance is suitable for wheelchair users, people with mobility impairments may find it easier to take a more direct route up a couple of steps.

Some newer approaches to city centre design can create as many access problems as they overcome. For example an entirely pavement-free shared surface (see picture below) may be much easier to navigate for wheelchair users or parents with pushchairs, but creates barriers and a potentially dangerous experience for people who are blind or visually impaired.
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A ‘shared surface’ design
Inclusive Design
Throughout this pack you will find that we talk of barriers to accessibility and their removal. This is because we believe that the problems experienced by disabled people when using a building or service arise as a result of bad design and it is these barriers that disable people, rather than their individual impairments.
This view is known as the social model of disability and it is the view most widely held by disabled people and disabled people’s groups.

Disabled people have conventionally been viewed in terms of the medical model of disability - The Medical model stems from the fact that impairments have a medical or organic basis, the main approach here is that the problem lies with the person, so if a person cannot get into a building because it has steps, it is because of the disability of the individual.

The social model recognises we all have impairments, but what disables us are environmental or attitudinal barriers – the way a building or service is designed, the attitudes and communication of staff.  Most disabled people are not disabled at home – we still have our impairments, but our homes are usually set up in a way that doesn’t create barriers for us – our doorways have ramps if we need them, our tv programmes have subtitles turned on if we are deaf or hearing impaired, our alarm clock speaks the time to us if we are visually impaired, etc
A good approach to designing buildings and services is an inclusive one – that designs out barriers, rather than designing in barriers and then having to make adaptations to an inaccessible venue or service. It sees disabled users as mainstream users who should be able to use a building or service independently – just like non-disabled people.
Access Barriers & Solutions
What this section is about
This part of the pack looks at some of the disabling barriers people with impairments face in using a building, venue, or service, and what can be done to overcome these barriers.
Although we think of barriers largely as physical entities, they can include things like poor communication, or staff lacking disability awareness, which may have an equally negative, disabling impact. 
It is important that any access audit considers these barriers also.
When you conduct an audit, you may find it easier if you use empathy in your approach: 
"what would I need to use this building or service without difficulty if I was  blind or if I moved around using a wheelchair...",  
" what  barriers are here if I get about using sticks..."  etc
If you are not comfortable with this, just refer to the checklists and legal guidance in this pack.
Blind and visually impaired people

Barriers:
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The main barriers to Blind or visually impaired people’s enjoyment of a building or service include:

Not knowing the layout of a place and not being told in an accessible manner, 
buildings with an unclear entrance, 
obstacles, 
no information on changes of level or vertical circulation, 
bollards, 
lack of kerbing, 
difficult lighting, 
poor use of colour/texture to define things 

lack of accessible information, 
visual or physical clutter, 
lack of circulation space, 
lack of accommodation for guide dog.
Inclusive design solutions:
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Tactile surfaces (external)
Tactile surfaces use a combination of colour and texture to give information to blind and visually impaired people about hazards, direction, or the presence of a facility.

The most common tactile surfaces are blister paving at a controlled (red paving) or uncontrolled crossing (buff or grey); Lozenge paving that denotes the edges of offstreet railway platforms (like the Metro platforms); and Corduroy hazard warning surface which should be used to denote hazards – for example at the top and bottom of steps, or to denote level crossings.
. 
Layout/Obstacles

The layout of a site/service/building must have no obstacles or hazards that may make it difficult for visually impaired people to enter or use a venue.

Bollards and queuing ribbons should be avoided, or where absolutely necessary, should be appropriately marked. 
The entrance to a site or venue should have clearly defined doors and walkways, with no overhanging obstacles – that means no windows opening out onto pathways, no overhanging branches, removal or leaves or other debris from walkways, uncluttered walkthroughs, no trailing leads etc

Street furniture, indoor displays, planting etc should be mounted so that a person can find it with their cane.
Lighting

Lighting can present different difficulties for people based on the nature of their visual impairment. Many visually impaired people benefit from good levels of lighting, but some find high lighting impairs what little vision they have, so adjustable lighting is the best design solution.

It is also important to ensure that lighting schemes do not create pools of light and shadow (which can be mistaken for objects by a visually impaired person), and that reflective metal or glass is avoided as a finishing because it produces glare.
Colour Contrasting
Colour can be used in a very positive way to denote the entrance to a building, and to help the visually impaired person navigate through it. By using different colours on different floors, colour contrasted walkways and areas around reception desks, colour contrasted nosing on the edge of steps, colour contrasted doors door handles and switches, the building is made more navigable.
Information/signage

Written Information should be available in different formats including large print (minimum 14pt with 16pt headings), audio, or Braille.
The colour visibility, size and positioning of signs can also make a great difference as to whether a building or service can be used independently by a blind or visually impaired person. (For a signage graph, see page 6)
Other 

Braille posts, tapping rails etc help blind and visually impaired people find their way around outside. They are particularly helpful outside, in parks, nature trails etc.
Glazed doors and large glazed fronts to shops and other buildings should have an access strip in a contrasting colour and luminance at eye level ; on a glazed door there should be a contrasting strip at 850mm-1000mm and 1400 – 1600mm.
Doors should be clearly visible and distinguishable whether open or closed.
Aural and Aromatic Clues around or outside a building can help blind and visually impaired people to navigate.
Readable Signage
This graph indicates (on the vertical access) how many centimetres high text has to be to be readable to someone who has impaired vision.
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The horizontal access indicates how far away from the sign the person is standing.

Deaf and Hard of hearing people
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Barriers:

The barriers for deaf and hard of hearing people include:


intercom entrance systems

Information via tannoy/loudspeaker

environmental noise
 noisy/unscreened reception areas
 telephone reception systems
no provision for hearing dogs

evacuation system is entirely aural

staff communicate poorly

no technology support
no communication support
service information only in print

Inclusive design solutions:
reception/public areas

Reception areas need to be well lit: this means you can you see receptionist's mouth, s/he is not in silhouette and has no shadows falling across his/her face
There is a loop system/infra-red system at reception desks and in meeting rooms and it is well advertised.
Staff operate Total Communication principles – they face you when they speak, they don’t cover their mouths, chew or eat while talking, they don’t shout, and they speak clearly.
information/signage

Announcements that are made via an audio system are also on an LCD ribbon or other visual means.
Written information should include a lot of visual clues and is also available on signed subtitled video
The venue has plenty of easy to follow signage
Reception and contact points are staffed
Contact phone numbers include Textphone/sms numbers
evacuation procedure

There must be visual element to the fire safety/evacuation procedure

Other issues
Provision is made for hearing dogs

Staff know how to book a signer if this service is available

Wheelchair users

Barriers:

Uneven or poor surfaces
lack of circulation space
stepped entrances
steep slopes
poorly designed lifts/toilets/doorways/ramps
lack of assistance for refreshments

high counters
switches, levers, handles etc are too high
no glazed panels in doors

Inclusive design solutions:
Entrances

There should be an accessible parking space by the entrance, as well as a drop-off point and dropped kerbs where necessary. The entrance route to a building is covered if it is more than 50m. The surface of paths is firm, even and level (gravel is a huge barrier). The route to the door is level or ramped with a level landing by the entrance door. The door is wide enough for wheelchairs, has a level threshold and is automatic or has an easy to see/reach strike pad, the footmat is firm and flush with the floor.

circulation

There is room to turn around (1500mm turning circle) in the entrance, reception area, waiting area, by the lift etc
There is room to manoeuvre up to doors, counters, self-service machines, phones etc 

Accessible toilets
Accessible toilets are provided on each floor and well signposted.

The toilets are not used for storage or mops, filing cabinets or anything else not integral to the accessible design.

Vertical circulation

Lifts are large enough for wheelchair and scooters, have mirror opposite doors (so a wheelchair user can see to reverse out), and have buttons that are reachable from seated.
internal doors and corridors
are wide enough for a wheelchair user and a pedestrian to pass, and the doors have glazed panels so that you can see if anyone is on the other side from a seated position. Door handles and fitting are easy to reach and use (lever style preferred). Doors have kickplates at the foot.
surfaces

carpeting etc needs to be low pile and easy to roll over
surfaces need to be compacted and even.
Changes of surface should not mean a significant change of level – a door mat that is not in a sunken well for example can become a barrier.
Other 
height of handles, switches etc should be reachable from seated.
counters/reception desks have high and low parts.
Tables, counters, desks etc have leg room from seated
Mobility impaired people


Barriers:
Uneven surfaces, 
long distances without seating, 
poor seating, 
lack of handrails, 
queuing systems, 
stepped entrances, 
steep slopes, 
poorly designed lifts/toilets/doorways, 
lack of assistance for refreshments, 
low counters, switches, levers, 
handles etc require high level of manual dexterity.

Inclusive design solutions:

Surfaces

The same design standards for surfaces for wheelchair users are suitable for people with mobility impairments

Entrances

There should be a short distance between accessible parking space/drop-off point and entrance. 
vertical circulation
Lifts are available
Any steps or stairs have handrails on both sides
seating

seating is available at a variety of heights, with and without arms

There is plenty of seating around building
other

handrails on stairs, queuing areas, toilets etc
switches doors etc easy to use with one hand and limited dexterity

counters/reception desks have high and low parts

refreshments are hosted
People with Learning disabilities



Barriers:

information and help is in written form
information is hard to understand

steps have open risers, 
lifts and vertical circulation are wholly or mainly glazed, 
layout is confusing, 
no one to help or host, 
staff have poor communication skills, 
everywhere looks the same.

Inclusive design solutions:
Colour

Colour is used in wayfinding – for example by having different floors (or themed areas) in different colours (which should also be reflected in signage). Colour contrasting is well used.

Signage  & Information
 Icons & pictograms are used alongside written information
There is an easy read version of service leaflets and other written information.
Communication
Staff speak in Plain English and give the person plenty of time.
Staff repeat and reinforce what they are saying.

Spoken Directions are not based on an ability to understand signage and direction.

Vertical circulation
Design mixes solid materials with no glazing at feet

Other Barriers to universal access

Unclear signage
Fiddly fixtures and fittings

Poor use of colour and light

Revolving doors

Heavy doors that are not semi-/automatic opening

Large open spaces without tactile/colour guidance and without seating en route.
Regulations and Standards

There are rules about access measurements for new buildings, or extensions to buildings these are in Part M of the Building Regulations, and British Standard 8300. These offer guidance on how to meet the requirement to make a building accessible and useable.
Sometimes a building may do what the guidance says, but still not be accessible to some disabled people – the documents offer guidance on how to meet a minimum standard of accessibility.
The Disability Discrimination Act (superseded by the Equality Act 2010) has since December 2006 required service providers and education providers to remove physical barriers that prevent a disabled person using a building or service. This is an anticipatory duty – that means it needs to be done whether a disabled person is attempting to use the service or not.

The aim is to remove existing barriers and to design in a more inclusive way in future.

When we do an access survey, we use measurements that are sometimes bigger than those in the guidance. This is so that any disabled person can read our survey and know whether they will be able to use the building or service. 

The dimensions below are the minimum standards in Part M and BS8300
You do not have to learn these measurements - if you take this sheet with you, you can look up the numbers each time.
If this is difficult for you, use your tape measure to record heights, widths etc, and check them when you have finished the audit.
Dimensions
Ramps 
1:12 minimum (2m length), 1:20 preferred (10m length)
Ramp dimensions: 1500mm min width and 1200mm landings at each end
Doors
width 1000mm  (external) 800mm clear opening width
door handles: 1000mm
glazed viewing panel 500mm-1500mm or 500-800mm and 1150-1500mm
Stairs/steps: 
1000mm+ wide; 

step: 250mm+ tread, riser height 150-170mm 
colour contrasted nosing 55mm wide
Handrails:50mm diameter, starting 900-1000mm from floor
Handrails continuous and extend by at least 300mm horizontally beyond top and bottom step

1200mm landing at top and bottom of flight with corduroy hazard strip

Parking

4600mm x 5000mm (including side and rear access strip 2400mm)
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Lifts

Clear 1500mm turning circle outside

Buttons at 900mm-1200mm

Handrail at 900mm

opening width at least 800mm

size of lift: 1200x 1500mm; Platform lift: 1200x1200mm

Corridors 
1200 - 1500mm wide

Counter height  

A portion not more than 850mm

Accessible Toilets

1000mm clear opening space

1500mm turning circle inside

Toilet seat 450-475mm from ground

Rails: horizontal:750mm, vertical: 800-1400mm

basin, flush, emergency cord, dispensers all reachable from toilet

Height of buttons, switches,  750-1200mm
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Other dimensions
space between things 800mm min. 1200mm preferred

seating 450-500mm.
spectator seating – 1% of capacity (of venue for up to 600 people) should be a permanent wheelchair space, so that there are a total of 6 spaces with the rest made up of removable spaces.
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This diagram gives guidance on average reach of wheelchair users                           

Conducting an audit
Before the Survey

Before you conduct an access audit or survey of a venue/service, you should make sure that you know what you are looking for.

Meet with your colleague/friend, and think about the logical order in which you would experience things if you were using the building or service : - so if you are going to audit a shop, you start with your arrival -

is there a car park
does it have blue badge spaces
is there a dropped kerb 
is there a level access drop-off point by the entrance

is the venue on a bus route

is there a bus stop nearby

Is there a controlled crossing nearby

Is the walkway to the entrance covered

How far is it

Is there seating on the way
Are there any obstacles  etc
Then the entrance-

Is it sloped/level?

Steps? Colour contrasted edges?

Is the door wide enough?

Does it have colour contrasting, access strip? Etc
Working through as you would if you were visiting the place for the first time.
Then prepare a checklist for the venue
Another thing to remember is always make a note of the date and time of your visit, in case there are problems later.

Remember to think about the needs of people with all kinds of impairment: an access survey that only tells you about wheelchair accessibility is no good to a blind person, and is not accessible
It is much easier to do the survey using a questionnaire or checklist.

Things you may need
To do the survey, you may need the following:
Questionnaire/checklist
Pens and clipboard

tape recorder (if you do not write)

tape measure

Identity card 
Camera
Mobile phone
Doing the survey
When you are doing an audit for a client, make sure you arrange when the audit will take place, and introduce yourself when you arrive unless there is a “mystery customer” aspect to the auditing agreement.

When you are doing a survey as a service or venue user, and not for a service or business owner, a Manager or member of staff may want to know what you are doing. Make sure you are polite, introduce yourself, give them a identity card, and tell them what you are doing. 
Ask them if they want a copy of the survey when you have typed it up.
When you are recording information, be careful about your accuracy, and try not to make value judgements.

If you think that a building/service is not very accessible, say precisely why. 
If it may be accessible to blind people and wheelchair users, but creates barriers for deaf people, say that, and say why.

Any negative comment should be qualified: Don't say ‘the staff are unhelpful’, unless you can give an example.
When you conduct an audit use the tool that works best for you – at One Voice we use a variety of methods from a simple questionnaire to a detailed auditing form. 
You can find some sample copies of the various forms our auditors use in the Supplementary Materials section at the back of this pack, but you will find it most useful if you use them as a guide to write your own form for recording auditing information.

There is no right or wrong way, the key is to make sure you get accurate, objective information – that’s why photos can be very helpful to clarify your points when you are writing up the survey.
Writing up the Survey
A good access audit report will have executive summary, and recommendations at the front. The main body of the report will start with a location summary then assess and explain how satisfactory the layout of the building or service is, looking at each area in a logical order (eg approach, entrance, reception, communication, vertical circulation etc) and discussing any barriers that disabled users (and others) might encounter.

You should always write in plain English and include pictures/symbols that add to understanding; 

When you are writing up a survey, make sure it is put together in a way that makes sense to the reader/listener.

 So, for example, if you have done a survey of Libraries, you would do it like this:

Introduction
-this should tell the reader the scope and purpose of the audit (you may include information on legal requirements and guidance if you wish)

Executive Summary

Recommendations 
(numbered table of recommendations stating the problem and the solution; your client may also wish you to include the urgency of overcoming the barrier,  and the cost)

Decide on an order for each library


-this may be based on geography, alphabet, best to worst, etc


Decide on the order for each entry


- this should be logical, ie starting with getting into the building


Start each entry with a general sentence


-such as "X is a small library with reasonable access"


Decide on which pictures to use, and tag them/label them properly

Is there anything else to help the reader?


-e.g. Maps, index etc


Make sure that you use the same style and structure throughout, so

that report is easy to understand.
It is important that you are value neutral in the language you use – you are making an objective assessment, not complaining about a service, so your style should reflect this.
Supplementary materials
Examples of Good and Bad Access
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	This is a tactile surface to denote a non-controlled crossing point, but it uses lozenge paving, which should be used for railway/metro platforms and level crossings
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	These steps are in the Mander Centre – it is not possible to tell where each step tread begins, because of the design – this creates a serious obstacle for visually impaired people.

	[image: image9.jpg]




	Sometimes a solution can be very cheap!

The strike pad for an automatic door could not be seen surrounded by leaflets and notices, we suggested putting a brightly coloured, contrasting surface around the strikepad, so that it was visible to users
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	These pillars are not contrasted and are in the middle of a walkway, creating a massive disabling barrier to a wide variety of disabled people and others, including visually impaired people, wheelchair users and mobility disabled people.

The poor use of colour (the area is blue and grey throughout) makes wayfinding very difficult too.
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	This signage is difficult to see, read and understand.

It needs to be larger, use a sans serif font, and include pictograms
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	This sign gets almost everything wrong!

Using underlining or capitals makes it difficult for people with learning disabilities and people with visual impairments to read. Posters or notices with a shiny surface are barriers to visually impaired people.

There is no directional arrow to show where the check in point is.

Its good that they use a picture, but the picture isn’t related to the instruction.
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	Bollards, street furniture etc can create huge barriers for visually impaired people and others – these are especially poor since there is no colour contrasted strip and they are very similar in colour and tone to their surrounds (the paving when wet is the same colour as the bollards)
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	Sometimes a temporary thing can create a barrier to a disabled person’s use of a place – bins can prevent wheelchair users and mobility impaired people from getting about. But other temporary barriers can create problems for a wide range of people with impairments and others.
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	An entry system that requires you to communicate by speaking and hearing is an unwelcome barrier to deaf, hard of hearing and other disabled people.
It is a very unwelcoming first point of contact.
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	This strike pad is behind a handrail on a ramped area – to use it you would have to be able to see it, be able to stop on a slope, and be able to get your hand in the right place to strike it. Some accessible features are made less accessible by poor placement


Supplementary Materials
Organising Accessible Events

Many meetings and events are organised in a way that can create barriers for disabled people’s participation, not because we don’t care, but because we may not know that the way something is arranged makes it difficult for some people to participate.

The aim of this guide is to ask questions to help you to plan and run a successful event that is a fully inclusive experience for disabled citizens

The Law:

Service providers have a duty under the Equality Act:

not to treat disabled people less favourably than non-disabled people, and

make reasonable adjustments to your services and premises so that disabled people can access them.

Public Bodies (like the council and health authority) have additional duties relevant to arranging events, including:

 Encourage participation by disabled people in public life

 Take steps to meet disabled people's needs, even if this requires more   favourable treatment.

Inclusivity

Thinking inclusively means thinking about removing barriers to participation each time you plan a feature of your event such as publicity or the venue. 
This means thinking about attendees, staff, Chairs, speakers, guests, performers and exhibitors any of whom may be disabled people. 

It means making sure that there are no disabling barriers built into your event. 

It’s not about making reasonable adjustments on the day, it’s about getting it right at the planning stage.

Planning - Venues

You should start by looking at your possible venues – have you done an access audit of the venues? 

(You can use the One Voice access audits checklist, or access audits pack to help you).

It is best to visit the venue to check for access.

Remember you need also to consider how people get to the building:

Is it on an accessible bus route, is there a level access crossing/dropped kerb

Is there disabled parking by the door (and are you making sure it is to be used by the disabled participants)

Is there a drop-off point at the entrance door

If transport is an issue, is there a budget for taxis for disabled people to get to and from the venue, and a system for them to claim back this expense on the day?

Is it easy to find your way from entrance to event – is it well signposted, is there a greeter for people who can’t see/read the signs

Planning - publicising

Ensure that you use a variety of media to publicise your event, so that you are reaching disabled citizens: 

Word of mouth

Leaflets and newsletters (large print accessible format)

EasyRead version

Taped information

The talking newspaper (weekly news from the Beacon Centre for the blind)

Websites (is your website accessible, are you offering alternatives to pdfs)

SMS

Posters

Targeting places where disabled people go like day centres, shop mobility, clubs and organisations etc.

Make sure you tell people about the access in the publicity

How can people contact you? Offer letter, email, telephone, sms, and textphone/fax – and make sure someone actually check these.

Planning – the event

Do people need tickets? How do they get them, is the ticket office accessible (can you get to it by accessible transport)

Do people need to fill in a form – what alternatives have you supplied?

Find out the information and communication needs of interested parties before the event

Find out if you need to get information translated into Braille and where you can get this done.

Does anyone need a sign language interpreter/note-taker/lip speaker – do you know where to get one? Have you made sure this is budgeted for?

Does anyone need an assistant for toileting etc?

Have you involved disabled people in the planning of the event? This is often a good idea, as they will be able to highlight problem areas that need to be addressed.

Make sure the seating arrangements are accessible – is there space at the end of rows/front for people with assistance dogs? (and is water made available for the dogs?)

Is there plenty of space for people with ambulant and other impairments?

Is there space reserved near the front for people with hearing impairments?

Is there a hearing loop/infra red system at the venue, have you let participants (and staff) know about it?

Has provision been made for people to bring their own assistants or carers?

Make sure speakers are briefed on how to present accessibly, work with sign language interpreters etc

Is the lighting okay for visually impaired people?

Is there a quiet room?

Is there a smoking area outside?

Conducting the event

Have you made sure all information, reports, papers etc are available before the day of the event and in the right format?

Are all speakers, chairs etc informed of need to face forward when they speak, and use Plain English?

Make sure that when the lights are dimmed for videos, you are not giving information that needs to be seen by hearing impaired people (you can’t lipread or see sign if the lighting is low)

Are there plenty of breaks designed into the timetable?

Is there a host to help people with drinks/refreshments?

Are there video or screen presentations – are they subtitled – does the presenter know he must face the audience, and describe any visual materials in his presentation

Are all the staff disability aware, do they know their responsibilities regarding assisting disabled participants – do named people have responsibilities for assisting with evacuation of disabled participants and presenters?

In the introduction have you ensured that you don’t just point to the toilets, evacuation area etc, but describe how to get there.

Make sure staff understand that if things go wrong, or aren’t working, the best person to ask for how to get thing on track is the disabled person.

Make sure the event is well staffed, and the staff are easy to identify.

Make sure there is plenty of circulation space.

If you are expecting people to work in groups, make sure there is a quiet area (or room) for people with hearing impairments to do this.

If there is food, are there assistants to help with getting it?

Is coffee/tea easy to use (milk and coffee in fiddly individual cartons is difficult for a lot of people)?

Is there easigrip cutlery as well as standard?

Are straws available?

Afterwards

Find out what worked and didn’t work for disabled people

Plan improvements for the next event

ACCESS AUDIT

CHECKLISTS
Outside

1
Distance to building


How far from the car park?


Is there a drop-off point /dropped kerb by the front entrance?


How far from the road? Is it covered?


Is there a bus stop nearby?


Do you have to negotiate a busy road?


Is it an even surface?
2
Walkway


Is there a pavement/dropped kerb?


How wide is it?


Are there handrails?


What texture is the surface?


Is the approach covered?


Are there any obstacles/street furniture?


Is it well lit?
3
Car Parking


Any Blue Badge spaces?


What dimensions


Are they policed?


Dimensions of standard parking


Any Fee?


What surface?


Any slopes/steps/other obstacles?


Opening/closing times


Security issues
4
Entrance to building/facility


Is there a ramp?


What is the slope?


How long?


Handrails (width, materials colour, number)


Landings


Tactile surface at top and bottom?


What is the surface like?


 Steps


Surface


Handrails


Tactile warnings


Number of steps


Length and height of steps - open risers?


Colour-contrasted edgings


Resting places


Alternatives to steps?


Doorways


Is the door clearly marked?


is it colour contrasted?


is there an access strip?


does it open out/in/auto/slide


Auto door: tactile/sensory info?


How wide is doorway?


is there a bell? what height?


What handles on door/what height


Doormat-flush with floor/what materials


Lobby



What lighting?


Door with accessible dimensions?


Turning Circle?


Surface


Internal door?

INSIDE

5
Inside


Reception


lighting


height of desk


carpeting


telephone - minicom


induction loop


seating


Signage


Height


typeface


pictures


colour coding


tactile info


Corridors


width/turning circle


contrast with walls


lighting


floor surface


colour coding


obstacles


doors

6
Toilets


Lighting


contrast of walls to floor


non-slip floors


Accessible toilet?


door handles, locks etc (handleability)


room inside toilet cubicles


logical location of sink,drier etc


Accessible Toilet


Width of door


door opening


ease of use of lock, handle etc


turning circle


layout & design


obstructions

7
Upward Movement


Lifts


Width of opening


turning circle


mirror


seating


handrail


control panel


voice synthesiser


lighting


surface


emergency information


Stairs


signage


size of steps


edging


light


surface


landings

8
Communications/Information


What format for information?


Any alternatives?


Maps?


Is there a tannoy/VDU?


Is security system visual and aural?


Telephone/minicom?

Galleries Questionnaire

Venue Name and  address ___________________________________________

__________________________________________________________________
What Arts/Media? ________________________________

Is there parking nearby       yes �     no �        BB parking?� drop kerb?�
Entrance is via:   level �   steps �   ramp �  other(describe) �
_______________________________________________________________

Door is wide enough for wheelchairs   yes �  no �
Colour contrasted?

 yes �  no �
Inside

accessible to wheelchairs   yes �  no �
layout?

comment______________________________________________________

______________________________________________________________

Place is well-lit for VI  yes �  no �
Any inaccessible bits?
 yes �  no �
Comment_______________________________________________________

_______________________________________________________________

Is there  a toilet? yes �  no �  
Wheelchair accessible? yes �  no �
Information/signage

Is there any written material? yes �  no �
Are they available in other formats? yes �  no �  Other Langauges? yes �  no �
(say what _______________________________________________________

Is there a loop system/sign lang. interpreter yes �  no �
(say what _______________________________________________________

Signage__________________________________________________________

Tactile Art? ______________________________________________________

Tours/guides?___________________________________________________

Education Facilities? ______________________________________________

_______________________________________________________________

Is there a social area in the building?   yes �  no �
What services/facilities does it provide? ______________________________

____________________________________________________________________________________________________________________________

Is this area available to wheelchair users and people with other disabilities?

 yes �  no �
explain _______________________________________________________

______________________________________________________________

Does the place do anything specific for disabled people?

explain _______________________________________________________

___________________________________________________________

Any more information/comments ?__________________________________

______________________________________________________________

___________________________________________________________

___________________________________________________________
General Checklist (can be adapted for the building/service you are auditing)
Outside - Approach Checklist

	Is site within walking distance of:


Public highway/Public transport/
Car parking

Is there a traffic or parking barrier onto site

Is route free of kerbs/Are there dropped kerbs

Is surface smooth + slip resistant

Is it wide enough
Is it free of hazards
Is it adequately lit
Is it defined by aural/tactile visual info

Is there Blue Badge parking (Is it clearly marked?)
Is it a good surface

Is it policed

Is route to building clean and clear

Is it level

Is there a drop-off point /dropped kerb by the front entrance 
How far from the road 


	yes
	no


	Entrance

Is the door clearly marked /Does it stand out

Is there an access strip on the door 


does it open out/in/auto/slide 
Auto door: tactile/sensory info 


How wide is doorway 

is there a bell or buttons, what height

Is there a voice entry/security system 


Is threshold level/flush

Is there a long enough glazed strip for seated view

Is there enough space for wheelchair user to approach and open

Is opening at good height for standing/sitting

Is it easily gripped and used

Is door closure

Auto/Slow/Delayed/Minimum pressure

Does auto door have tactile and visual warnings

 height 

Is Doormat-flush with floor/ rigid

Lobby 
What lighting 
Does door have accessible dimensions 
is there a turning Circle (1500mm)

Can you clear one door before 2nd

 
How do you get through internal door


	yes
	no


	Ramp checklist

Is there a ramp 

Is it wide enough


What gradient is the slope 

Is surface slip resistant


Handrails both sides

width 

materials

colour 

How long 
Landings
Tactile surface at top and bottom

 
What is the surface like 

Is it well lit

Is surface clear

Steps checklist

Surface 


Handrails both sides


Are handrails easy to grip


Tactile warnings top and bottom


Number of steps 


Length of  treads and risers

open risers ?
Colour-contrasted nosings

 
Resting places/landings

 
Alternatives to steps 


	yes
	no


	Reception

Is it next to/opposite the entrance

Is it well signposted

Are signs located well for vi and wheelchairs

Are signs

Easy to see

Easy to read

Easy to understand


is it well lit

Are there any junctions/changes of surface

Is floor flat and even

Slip resistant

One colour

Good/no sound

are there any shadows or dark areas 

Is desk approachable both sides

Are there queuing ribbons

Are they easy to see/navigate


height of desk 
induction loop 

SHS sign

Can you contact by minicom/fax

Is there seating

Is it at different heights

is it with and without arms

does the furniture contrast with floor

does the floor contrast with the walls

Is there a public telephone, is it

Wall mounted

Good height

Easy to get to seated

Fold-down seat/shelf to rest on

Inductive coupler

Is signage to other parts of the building:

Present

Tactile info

Pictograms

Colour wayfinding
	yes
	No



	Corridors 

Is it wide enough for you to pass someone with a dog


is there a turning circle 


does floor contrast with walls 


lighting 


floor surface 


is there colour coding for multiple corridors

Does it make sense 


are there obstacles 


are doors light/easy to open

Can you see through them/Can you see if you are sitting 

Are there directional signs/Are they easy to see

Do they have tactile element

Are signs maintained


	yes
	no

	Lifts 

Are there lifts for vertical circulation

Is location clearly defined

Is floor indicator/controls easy to see

Easy to reach

Is there space to turn around outside


Is opening wide enough 

Is there delayed closing

Inside is there enough room to turn around in a wheelchair 


drop down seating (on lifts to many floors) 
Is there a handrail 

Is it easy to see


control panel:

good height

buttons raised and illuminated 
Is it a speaking lift 

Is there visual info about your floor (LCD)


lighting 


Is emergency information easy to see/read

Is there any picture information

Braille information

If lift gets stuck can you press button or do you have to use ‘phone 

Stair lift

Is it adequate size for wheelchairs

Is approach good at each level

Are the controls easy to see and use

Does platform fold itself when not in use

Does it return to lower/ground landing in power failure

Is it checked regularly

Platform lift

Is it adequate size for wheelchairs

Is approach good at each level

Are the controls easy to see and use

Does platform fold itself when not in use

Does it return to lower/ground landing in power failure

Is it checked regularly
	yes
	no

	Internal Stairs 


Are they well signposted 

Is each level marked by tactile and visual info

Is there tactile hazard surface top and bottom


size of steps 

colour contrasted nosings

How many steps
landings 

open risers?

Handrails both sides?

gripability of handrails


lighting 


surface 

Is there a platform lift blocking the handrail

Internal Ramps

Is ramp easy to see

Is it wide enough

Good gradient

Is the surface easy to use

Handrails both side

Good grip and materials

Is there clear approach at each end

Is it free from dirt and obstacles

Is portable ramp available

Is there a steps alternative


	yes
	no


	Toilets 

Are toilets well signposted

Is doorsign tactile and well placed

Is door colour contrasted

Is toilet well Lit 
do walls contrast with floor 

Are floors non slip

Are locks, flush, soap dispenser etc easy to see reach and use

Are there any reflective surfaces

Is door furniture easy to see, grip, use


Is there an accessible toilet

Is it well signposted

Can you get to it in a wheelchair or while using crutches


Is the door wide enough

is there room inside toilet cubicles to turn in w/chair (1400mm)

Is there enough room for side angled and backward transfer

Is there room for transfers with assistance


ease of use of lock, handle 

Is toilet well lit


can you reach the help cord from the toilet

can you reach the sink etc from the toilet

are the bars and handrails colour contrasted

Can you grip them with wet hands

Are tap, soap dispenser etc

Easy to reach

Easy to grip/operate


Are there any obstructions on floor handrails etc


	yes
	no


	Internal Doors

Is door necessary

Is it distinguishable from surrounds

Can you see it when closed

Is the glazed strip of good length

Is it wide enough

Is there room for wheelchair user to open it and come through

Is door furniture good height

Easy to grip and use

Easy to see

Is door closure

Auto

Slow

Delayed

Minimum pressure

Rooms and public spaces

Can you tell what it is for

Does it have visual/tactile info

Is lighting good/Is it flexible

Is the furniture fixed

Is there enough circulation space

Is it free of obstructions

Can equipment be used from seated

Can it be used by VI

Does room have loop/infrared system

Is loop checked regularly

Is there a variety of seating

Is furniture colour-contrasted with surrounds

Are fixtures and fittings reachable and easy to operate

Other comments


	yes
	No




	Staff

Do they look at you when they talk to you

Do they speak clearly

Are they easy to understand (Plain English)

Do they explain things until you understand it

Do they offer to help

Do they offer to show you the way

Are they friendly

If you have a problem, do they offer alternatives


	yes
	no


	Evacuation

Is alarm system audible and visual

Are instructions in large print and other formats

Are ground floor exits accessible to all

Are non-accessible exits clearly marked

Are wheelchair accessible exits clearly marked

Does lift work in emergency

Are refuges adequate

Is there a specific strategy for evac of people needing assistance

If evac chairs are necessary

Are they on each floor

Do staff know how to use them/know how many need them

Are exit routes checked regularly
Can fire exit door handle be easily reached

Can it be easily operated

Has escape plan been tried out with people who need assistance
	yes
	no

	Eating/drinking places

Can you get to it independently

Is it well signposted

Is there tactile signs

Is door distinguishable from surrounds

Can you see through the door from sitting

Is door/entrance wide enough

Is there room for wheelchair user to open it and come through

Is door furniture easy to use and see

Is door closure

Auto

Slow/Delayed

Minimum pressure

Is counter in reasonable place

Is it easy to get to from door

Is there visual/tactile info

Is lighting good

Can counter be used from seated

Can it be used by VI

Is it self service

Is it easy to access in terms of

Vision

Reach

Grip

Is there an alternative means of accessing

Is menu on table/board

Is it easy to see/find

Is menu available in other formats

Is the furniture fixed

Is in various heights

Is there enough circulation space

Is there enough legroom under tables

Is it free of obstructions

Are there varieties of cutlery, straws etc (comment)

Is payment accessible


	yes
	no


 







Text Height �(cm)

















Diagram of accessible parking space suitable for rear or side wheelchair transfer











Layout for a right transfer wheelchair accessible toilet

















Accessible Toilets – fixtures & fittings
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